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Circulation at all-time high — 1200.000 
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GM's New Front-Wheel-Drive Cars 

For occupant-protection and accident-avoidance, 
standard safety features include 
energy-al)$orbing steering column, padded 
instrument panel,dual master-cylinder braking 
system, side marker lights and more. 



Evcrv new froiTt-wh^l-drtvcChL*v- 
rolctCilation. Pontiac Phoenix, 
Otdsmobilc Cimcga uniJ Buitk Sky- 
lark offers m impa*«(vc liM of 
sLitniard safely ffaiufe?*, Among 



tiifsc arc some dcv*: loped h\ 
General Motor;, such as the 
cnergv-absorbing sltrcnng col- 
umn and iiudibk wear indica- 
tors for our from disc braics. 



]n addition, j^ou ll noiitv certain 
provisions to help prevent thefi. 
Like the wifcty Feamrcs. we hope 
vou ll never net'd them. But they're 
there ju-si in case. 




SldernarJterNgfrts 
and reftfictora. 



Wide-view tnsjde nKrror 



Afrti-theh tgnitian 
key rQminoQf bu^et. 



From disc brahes with 
audi&le wear rmilicaiQrs^ 



Ami-thsft 
M^y system. 



doorloeks. 

Anl^-ltieft Staenng 

cdumn iock 



Dual master •cylirKtei: brake 
system wUh warning Ughi 



iir U'iiAinii tu yiiitf 



Front-Runners 
tortlie'SOs. 

Cherotet Citation. Piwrtiac Phoenix, 
Oldsniabile Omega^ Biiidt Skytark. 




distinctly different courses 
from Dale Carnegie... 
each designed to improve 
individual performance. 



Dale Camegie Courses are designed io prtxiuce the improved performance 
in people Fhat (ramlajes inio increased productivity and lower operating 
costs. Each of the S Dale Carnegie Courses providcj; specialised training for 
the development and reinforcement of individual capabilities. The 
currieulums range from triiining in effective comm unicaiion, decision- 
makinji.mtiriajiement.scninjj and service to ifie an of creating and fostering 
beEtcr relalionstlips with other pcople. 

Objectives and benefits of the 5 Dale Camegie Courses: 



IE DALE CARNtlGli-: COLlRSK.ThisCoyneti world 
rtnuwntd for iu cfftctivcnci* in iraminji and impirinj; ihc 
indi^ kiuHl ki gwatcr 5(cli!i'i»enwrn 1 is widely recojjniMd he ne- 
f'Ui pruduL'ti imigihlcs lifting remits in the Jircai t*f h(rui?r 
Performanci: and deeper uniierstaji<linjj of sell and ofhers, 

E«ip]ihy*e* develop tiiliiiikrnaJ sclf-confidcncs.Thcy learn 
Io bciier cr^unistc ihcir tliuuphti utid iv M\f>tcsi lhcnm<Ivcs 
Hofc cicarl)' and ccntvincingl)', Thei' t?cc(nnc mcirc sU'ongly 
^ll'inotivjil^idt more po^ilivt in their gtttiludcs lowaicl their 
'espiin.i«it»i1iiiirii. They learn tf get aUmg lieiler *iih uthers, 
*hit'h mallei thetti wore effcili^ie it! their jolis, as **ell as a\ 
^Ofne and In soelal sktuatiotis. 



The dale CARNEGIE MANAGEMENT SEMINAR. 

A tramprehemivi". gfjiiJ-tiricnlcd Seimrar in the prinvipl'n 
and techniquci ot managemeiti with spt-euii cmph»&ii on 
tJirc4jEin^ md mt'livdtmg pftipk.The pnygmim U Jesij^ned lo 
"it-r^usc ihc managerV »hW\iy |u lunclu>n mun mcccwtuJIj 
■I all Icvclvof nizinu{;eriii] rcspun-iihiiily. The SclttinHrk glared 
^ prudui-'f imrni^dintf, aititUuruNc r^ulis, sa well JU the 
■tiftinirteni i>( liiay-rpnge Lvhjcciii'*^- B(Hei iirganiiuiiiLin anil 
""ore pritl'ii cJiH result frtmi ihc principlt?* [*f pljinningt 
^^rdlnaiiti^. contfullin^ unJ ii.TeativT thinking taught in the 
^•iJc f iirne^ic Mana(!CEncni Seminar, 



THE DALE CARNEGIE SAl^S COtlRSE. Voursles 
peopJtrcHn profit from ihc niiiriVLiiiiLmal methutbt tyu^hl irt ihc 
SsilL't CoiiTse.They team ndw klea* for quahlyin;! pnntpects, 
gcttjng ijiU kccpifiB ihe prwpect* uttcittikin iind tnicrcit. 
crratiiig mure cllcciivc nalcii prcsentntioni. They arc i^iei^ 
sivcly couched ja tfciiirr rnethuih ut coiiirulljng ihc satta 
iriTervku', checking miMakes la lime to make L'tjirreciiom, 
beiier himJIiii^ of nbjeciivet ;ind *4 viming tnleii, The Sjiks 
C^ufK it tbvirti'io-eanb untf prueiical, Ji itnpTcn'L-s the »;llinji 
iibililies L^f both newtyrccruiled iiiidf speriented MlespL-itple. 
The Course I ncludci partieipistiiL'in.in realistic filing !iUuai)i:)lUi 
under the guidiiTicc of specially Iralnad iniirueiatSt 



TITF DAIZ CARNEGIE CUSTOMER REt.ATlONS 

COURSE. An ai tensive pr»gniTn wbicb tvachej etnpU>)'c«i 
how to rnake mor« j,ale» thn'-ugh greater knowle^tjie ot 
ctivtctmer rm"(jv9lipn-Tbe empUijce » self-t^nfidenec It 
strengthened, anti ihc mWiiy w ammunti^Mt iv imprmed. 
The CiMurur cmpbtuivi better mcthiHi» of anolyun^ cuilnmer 
wants and need«, anil hovt io!itrefii prinlucl bcn«Eji.vin mukin^ 
miia. It in^pirei empkiyeet lo take greater intefe^it m iheif 
myiki to inereuc their contribution to eooipjuiy aiJei and 
profile. 



"["HE DALE CARNEGIE PERSONNEL DEVELOP- 

"lEN f COL'RSE/Ihis Course prttduces ^ut>siaittuil com- 
fiMly bcneliti by incrcaiinji emplojwe mnralc. reducing lum- 
^'*^r and ifttproi ing both person-t^persim and grLiupHo-griiup 
^'"tion^hips. The irJtinini* Is dcvimnetl tv iniUll n feelini; ol 
twsalcf job vtlitfiiaiiin in emptuyecs. untl a tiKtrc posilive 
•ttitudc tfit^urd ihc conipiiny jwid in objcciivcs. Setlci icjibh 
jj^ifk und imprintiment In indjvidiuU perfflrmtinccfeegitievcn 
"c'ore <?niplnyccs cotnplete the Coiine. 



/•Ill' inttff wfiirmtiuoH tsNtiii Daif CQmegii' Cnurs^i, wnit fat 
Q frte ttyji' fif nur fj'Coursv hmchutw, whkh fffirt vim mmv 
informalifm pfl ihf mtthf)ti% and ohjeclhm of each Cftune. Or 
calf taii-free <S06) JJl-SSOS. it, Tfxai onSy, tait t^t ftte 
im) 392-2424. 

ElUJ? CARNEGIE 
ASSOCimJS. INC. 

StirtE leWlB » 7047 REOENCr aUVD. • HQt^STON, TEXAS TTQ3t 




Whafs happening to 
business today is criminal. 

Here are two ways 
you can comlxitcrime- 
and its iosses. 



1 



Crime-fighling information. 
It's free. 

Tl^ Home wil} send you free booklets packed with ideas to 
help you beat crime in your business. Ideas on how to prevent 
burglary and robbery^ reduce shoplifting, stop retail theft, 
outwit bad-checVi passers. There's no charge, no obligation. 



2 



Crime'covering insurance. 
Ifs comprehensive. 

if you don't have the right protection, you could beaskihgfor 
trouble. The Home's Business Owner ^ Policy offers optional 
crime-loss coverage that lets you select exactly the type arKl 
amount you need. The Home will help you protect your mon^, 
securities, merchandise, furniture and equipment. Broad 
protection includes special burglary and robbery package, 
employee dishonesty, forgery/counterfeit currency and more. 



The Womeis Business Omtert Policy is 
avatiaoiG tn aft stgtei^ eacepi HawaiK 
Mississippi and Tsxas, 



YheHonw 

Insurance 
Company I fl 

A City investing Company 



»MilCliinLafte 
NWw%r>u N Y 

(^Mm talindaitinor**bi3uth(>irlc*n(»r<3t«el Fn)rlxj«iini«a 
i^pst crime and ItstofSH 

O Re««wtdmeyicurrrB«boaUa1»cmcrjiTwpr*vontion. 

0 Pr«wsfllFr^ rttiMtfWftj 

n PrvwrrlTvc burglflryand rabbsrylanM 

□ Pl««« ti*V* « Home Kfly cMI iWfe I Ur«»*r«*nBJ 

1 N^i^^ no Ctjfi or qbtigftpon 
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PUBLfSHEft 

Chamber of Contmefcs of the 
United Stales, WashingtOfr, D. C. 
The Nalional Chamber 13 a 
teijsfaiion of Ofgwijwtlofls 
mprflsartbng business 
srtd professional peopie 
arxJ companies. 

PRESIDEHT 

Or, Rjchard L Laatwf 



VICE PflESIDEHT-COUHL/WCr 

Df . Car( arant 



Nation's Business 

VOtLKMEB? . NUMBER £ . JUNE f97B 

NaUon's Bueinees is business advocate magazine leading fiie terfhirl 
to sirengthsn 1fie pnvele enterprise! System fo- advance tinmen pr(>gre«-6 
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NATION'S SttSINESS OUTLOOK 

^ 2Q Energy Firms Oppose Oil Import Corporation 
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-28 No Problem Too Great, No Crisis Too Much 
32 Government by the People? Or by the Professionals? 
36 All the World's a Marketplace for American Industry 
42 Candid Camaraderie With the Women of Washington 
44 What to Do, Where to Turn 
50 Small Business Keeps America Working 
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PEOPLE IN BUSINESS 
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ycxir bottom line? 




When you 
the Ume il takes lo 
chartijef paper supplies 
^01" different kinds iif 
copies, mosl high-apeed 
copiers reaJly aren t 
that fasL 

Introducing 
Uie new "Secretary" II 
beta copier from 
J'M. The pJain paper 
copier that copies 
on almost any kind of 
paper Automatically. 

Tliat's because 
3M's beta copier has 
^0 plain paper supplies, 
O^ie for letter size, 
Mother ]f)r legal. ^& well 
^ a single sheet by- 
P^ss for copies on just 
about anything else. 
?v&nyciur own stationerv, 
With the-SctTelary" II ' 
beta copier, you'll never 
'^ve to squal and 
^^itch again. 




And for the 
sanw copy quality, bu 
without some o( the 
added performance 
features of the 
"Secretary ' 11 beta^, 
there's the economical 
"Secretary" II alpha 
plain paper copier. 

To see them both, 
see Ihe Yellow Pages 
for your local .IM 
Business Pi-oducte Center, 




\'MV> UnitPd Statta ( JlympK Team 




Business Products Ce'nt0r 



Dad always enjoyed your letters. 
Hell especially enjoy these on Father's Day 




Seagrams V.O. 

The symbol of imported luxury. Bottled in Canada. 

Enjf)y our cjUtility in moderalkin. 



The Nation's Business 

W3ISIIINGT0N 
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mERAL SPEMOIKG HUSt SLOH mW, That 
"lesaage rang laudly and clearly from aost 
S^legat&s at Ihe NatlotiEil Chaiober*s 
^nual mdeiLng in the nation's capital 
last nopth. 

Del«ga;tea caste frain Washington State, 
Missouri, Florida— -fros! all over 
Dorics. They said the fedaral budget 
'^st be cut, that deficit sf^endiDg must 
'-Id If Inflation Is to be controlled. 
Of 980 raspanses to a questlannalre , 
percent agreed with this. 

MOST DISTURBING ASPECT Of aov«riMI#IJt 
Si'Qvth la iacreafilng Influenea of 
^ursaucraeies over isportant areas of 
Hftople'a livoa. 

That's Qooordiiig to Ql percent af 
those who responded to Matlooei 
ChBuBber annual meetlnB poll. 

NOTE: Eti rating President on his 
t^fforts to make federal govermnent core 
**'ficieot, reduce bureaucracy, and 
^*336n paperwork, 82 percent said he 
'3 unsuccessful. 

.In another poll, 68 percent of 
Efipondents said their required paperwork 
!en Is greater mw than last year. 

f SiULL fiUsiBESs reportlne requlTanetita 
*st eased, says majority «f 343 
*l»fiateB rospondine to aoall business 

six speolfio regulatory issues , 
"•-s received largest response , 68 
^'■aetit. 

orlty also would like to aee 
*duetlon in corporate and IndlviiSuel 

fates . further reduction in capital 
^^nz tax. and Increased incentives 
savings- 

^HAt LIST OF CHEMICALS the Industry 
1^ been waiting for wna putllshea 

gederal Reel at cr early this month 



by the finvirenmBntal protection Agency. 

It kicks off a process some industry 
experts say will have a devastating 
Itbpact OR cbabiical finds, users, 
everyone. 

Any uev chemicals nust undergo a 
epecial notirloBtion process, irhlch may 
require extensive testing. Experts sey 
some tests oan cost hundreds of thou- 
sands of dollars. Also, some cbeiaicels 
an the Inventory will have to be put 
through further checks. 

All this is expensive; it will hit 
hardest the 1,500 to 3,000 seller 
chemiaal firos in the United States. 

^ PENICILLIN, A BOOH to combating dis- 
ease, probably would net have been cosnier'- 
daily intraduced In the bureaucratic 
envlronntent of today. 

That's according to Kobcrt A* Roland, 
president of the Manufacturing Cheai&ts 
Association. His coaatantB were made 
recently on a What's the IssueT radio 
prograo produced by the ffetlonal 
Chaanber and aired over Mutual Broadcast- 
log Syst&Bi and other stations. 

de says with the publication by EPA of 
the inventory of ebeaticels and the re- 
quirements it creates, ''there will be a 
reduotion of new products introduced," 

He says govemnent rogulatlons are 
creating on atmosphere where risk la not 
worth taking — and that will halt growth* 

^ ALL REVISED CLEAli AIE implementation 
plans from the states are supposed to be 
approved by £nvi ronment al Protect Ion 
Agency by July 1. 
So saya the law. 

But there are problems. Only about 
half the states has aubaltted plans 
thus far. Also, sources say EPA Is 
having trouble in approving plana, eiay 
not be able to give nod for 



WASHINGTON LETTER 



Bsveral months. Technically, all ntajer 
oocstructitm could oome to a halt July 1 
in most parts of the nation* 

plans approved I no constructlan. 
That's Blso the law. 

But sources say E?A is softening 
slightly. Might oompronlaa on oase-by- 
DBse basis. 

ITEM: £PA aaks Congress to create h 
fufid to pay ooat3 of olaaning up haz- 
ardous dumps^ and spills by oil, chenical 
firms, which would pay for fund. 

Our soureea say soiae forut of it 
probably will pass. They also varn tha 
issue could grow to etteoopass nore than 
oil, ehoni^al Industries. 

► ?HIVATE IH&USTRY COUMCILS— If you 
haven't heard of thom yot, you atay soon. 

Tliey're part of a nev Labor Departmant 
effort to brins private business mora 
into the subsidised jobs picture, 

Thfise councils, coEDprisad of local 
business, other leafJars, Trill play key 
role in guiding federally aubsidlxed Job 
efforts to fit private sDployer needs. 

2aeh of the 450-pIus prlise sponsars 
QI^ST the natlanvlde public service Jobs 
progras is to have Its own council. 

Overall purpose: Find private sector 
Jobs for hard-core unemployed- 

Also, buainesses may qualify for 
slaable tax breaks when hiring certain 
unemployed individuals. 

For more lofomiation, contact your 
local state employment or CEIA office. 

WOHKEBS' CQjCFEMSATION OOStS at least 
118 billion a year nait, industry experts 
say. and if some meoibers of Congress 
have their way, it's sure to cost more, 

tegislatloii fadBralieing state 
workers' compensation benefits Is before 
Senate Hu»aa Re source a Coamlttee, 
Several days of hearings on the bill. 
S* 420* have already been held. 

Industry sources aay the bill has a 
ohsnoe of passing. 

Labor Secretory Rciy Marshall recently 
supported concept cf federal benefit 
standards before Senate committee. This 
lends weight to Issue. 

Re did not, however, voice support of 
S. 420. 

Business funds workers* compensation, 



acd soioe experts on this issue voice 
fear federal involvement will cause 
costs to escalate further. 

► liAXlMUIt COMPENSATION would cUaab to 
100 percent of Ptate averege weekly 
wage by 1932 under S. 430. 

6y 19&4, it would go even higher — 
to L50 percent. 

Currently, about half of states halts 
benefits at less than 100 percent of 
state average weekly wage. 

S. 42D also sets minimum payment; 50 
pereent of state average wage or 
worker's gross wage, whichever is lower. 

One expert says "higher benafits 
create a greater inoentlve to milk the 
systea** Re sees fedarsli&ing benefits 
as inflatioiitary. 

Workers' compensaticn costs are climb-' 
Ing at more than 20 percent a year, 

Sen, Orrln 0. Hatch IR.-Utah) says 
S. 420 would 'lead to a complete break- 
dcTD of our workers' oomp system*" 

>■ OUHOOK FOR TAX CUT in 1979 la very 
bleak, mostly due to balanQe-tbe~budget 
fever in Congress, 

But watch what happens next year, 
especially as presidential, congres- 
sional races heat up. 

National Chamber economists 
see an excellent possilaillty for 
an income tax cut next year, to take 
effect the following year. 

I^ow muchf Poaaibly aa Biuoh as $15 
billion. 

But the sisa of the cut would be 
purely political and. In reality, would 
not aiDOunt to much. 

Average househcld taxes will cllab 
oeart year by an estitcaied S800. lax cut 
of SIS billion would reduce that Increase 
by only about $300. Result i taxes still 
go up 9^00. 

¥ ONE-CEHT STAMP TO CONTACT COHSRESS? 

Sen* Daniel K, tnouye (D.-UQwall] has 
int reduced a bill which provides for 
one-cent postage for those who write 
to their congressmen. 

Chance of Its passage seems poor. 
Many coogressional of floes are literally 
swaenped with mall. In fact. Congress 
raceives SO willion-plus letters a year' 
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DIAL DIRECT 

i^youroreo hos Inrernorionol Dioling, you con coll oround rhe world in oimosr 
no rime How? Dy dioling yourself Without Operoror assisronce, and wirhour 
waiting, Wonr AAon^heim? Jusr dial; 



011 + 49 + 621 + LOCAL NUMDEfX 
s that eosy^ And you save money when you diol your5elf-75c, about 1 1 % on 
0 3-minure co!! roMonnheim Wundertxirl 

ALMOST DIRECT 

'Jnril your oreo hos internononol Dioling, here's rhe next best woy to sove rime 
On overseas colls: Diol 0, ond tell rhe Operotor the country dry and local number 
you want Hove .oil your information at hand, because the fewer questions the 
C^peraror osl-s, rhe foster you'll reoch your parry Be sure fo specify Srorion or 
^^rson coll And on Stotion colls not requiring special operator ossistonce.you con 
9er rhe some low rotes as InternorionQl Dioling, 

RS. Everyone con dial direct ro Conodo, rhe Caribbean, Alosko. Howoii. 
*^^d pQrrs of Ate)cco-jusr os you dial direcr ro cities inside the conrinenrot U.S. 

Tol king tonnage or rry^ting with Trisron, heep rhe codes hondy and use 
!ngrr> when you wonr to coll rhe world-fosr! 
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amaghtalbums! 




EASY ID GIVE, 
EXCITING ID 
RECEIVE 



With all you've got to do, you'll be glad 
to learn about Amagift - a made-to-order so- 
lution tor your business gift-giving problems. 

An Am way* Amagiit* Album is a real 
pleasure to receive. The recipient chooses 
from an array of highly desirable and care- 
fully selected name-brand merchandise- Each 
gift is accurately illustrated in a full -color 
Amagift Album. Your client or employee 
simply fleets any gift from the album, fills 
our the card on the back page and mails it 
postpaid to Amway for prompt fulfillment. 

lou are in complete control of your 
gifi-f iving budget because you have a choice 
of eight Amagift price categories ranging 
from $9.95 to $75.00 per Album*. Best of 
all, you do your shopping right in your own 



office. Your Amway distributor will show 
you how convenient it is to set up an 
Amagift program that will provide gifts for 
every occasion. 

You 11 see how Amagift Albums truly 
express the fact that you really do care 
about those who niake your business a 
success, Join the legion of businessmen who 
use the Amagift program for everything 
(rom personal gift-giving to prices in com- 
pany incentive programs. 

If you need assistance in locating an 
Amway distributor, call toU-frec 800-253- 
7501 (except in Hawaii and 
Alaska). Michigan residents dial 
800-632-9623. Amway Corpor- 
ation, Ada, Michigan 49555. 

Get the whole story- 
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Stubborn Gas Deposits 
Yield to Fracturing 




''^■rly three mNilori pounds af tintit were mfred wiih wtter and trhtmlcitB to mak* 
ih^B mQln8#t^lhk« aoc, which was forcei] ttoitn a twe^mti^ wen lo crack open 
mnd reiMM nalurol gaa> Th* proc*M could doubia pmenl m»rv9^ 



MASSIVE hydrauliic fracturing, a 
technique thai could nearly dou^ 
^'ft Well prodtietiQn. was st[c!Ce^ul' 
'V di»nit5nsst rated on a large BCiale fur 
the flnrt ^j^^g ^^e Mitchell Energy 4 
'^ivelopinpnl Qjrp. of KoLiBtan. 

The MJitipany snya goi Qow from iti 
Mustyflui^g No, I well in Unnwlojie 
Cq^imy fexas. was booslsd from 1.7 
||i'[liQti to fgur mjilifln eufeic feel a day. 
'V^ntujiiiy^ the procwB RhauW product 
or thret' times more gas from a 
compared with the yield uaing 
'^'iVBtiiioiinl rfcdovery lfrchnifiue& 
Stajttnjjf last fall, MtlelwlJ pumped a 
mixturt' of water, cSiemi- 
and 2.11 million pounrin of aand 
""^^tr 10,!XN^ pound* of pre«^ure per 
"^iWaire inch down tho 2 T/ft-inch dittm- 
Npe of a wtll two nilEBs deep. 
The ubjcict waw epiit open tke rock 
'^t tht' bottom or the well into n ope- 
iJile-lonw, 31 0-foot- high ri^un up tu 
inch wide. Wht-n the liquid diswpat- 
' the Band rpmiiiniMj. propping open 
fiMsure luitl Diluwinif tiaturai gas to 



tBCapft, The dilFer^cv between sajn- 
ventiuiint techniques find the new 
nlDthctd is the diffarence between an 
economically margiiml well &Ji4 one 
that IS BXlremely productive. 

Bpyorsd the succeBBful frftcturtng. 
tht! compflLny nays it n«w liOB the doLi 
and expurlenct> to repeat the proceRS m 
12 o/iher areas in the United States 
kn«wii for thm "tight gas he^inft." 
which Ktcnpti/ mit»an» the gu h« to 
B«ep lthr«ui;h hard rock. Although 
these bmine contain vast mnounts or 
ttatUimI gas, the tei.'h»alogy lo frCOVer 
th« iras econotnieally hai not boen 
aviulable until nijw 

A study by tw^win & Aseociiitei, Inc , 
Woshlnfftan, DC, projet^ that ad- 
¥anc«s «uch im tnttssis-e hydraulic Trac- 
turing, piua mj&inK pri»s frnm 51.75 
to per tkouMnd cubic feet, ciir in- 
cnesae reeovenabie reservies jn the ne- 
tfan'a tight i^t^ biijiiiiH by more tlitin 
160 tHIHi^n cubic feci, nuarlv daubUnis 
Ha present rwervm €f 181 trillion cu- 
bte feet. 



Financing for the SI. 8 railUon 
Mitchell project wbb aid^id by a 
£5o3,f)00 Energy Qspitnmsat grant. 



Natural Gas Touted 
as Solar Backup 

Solar home heatu^ Jind hot wnier 
syat«m£ injfUtUed in 1965 Jjid backed 
up by natarfil g&a will cuai im buera^v 
of percent 1^ to install and operate 
than elect riC'backed sular emems. ac- 
cording to the Amertcan Gm Associ- 
atinn, 

An ACA 0tuAy shorn th«t gaA-Kilar 
home ayHtjeiiiii wil] avcrng? f 1J13 in 
ownership jind i3p«rating coata por 
year in all regions of the nation, com- 
pared with i2fiSB yearly for an elte- 
tric-salar system, evan rme with an 
iulvanc«d heal pump. 

Four categnnl«s ol h«jiting tyitemi 
and their projected anrtual operating 
ccBti were compnred 

The ine«ul£K Cooventionii] gsn httht- 
ing wchjM east I^S Jmnually; 
lur, |'1.71S; conventionat el»etric 
tyst^nie ^ath heat pumpfi. S2,2S0; and 
combinatian clc'Ctric hoat pump and 



Television Monftor 
Spots Pollutloni 

A new device for manUoring the tn- 
viroftment h» bwn drveloped by the 
NaUoiwI A«ronsutia and Spac« Ad- 
tnitiiitratiuti, 

Tiib envtrontn^ntAl monitor, called a 
sUick plunuf viBuaii^atLon »yiit«m, can 
d«t«ct the amount of sulTur dioxide 
emiiaiDii— as high ai 3,000 pmx\A per 
[nllliDn^by ucanning the absorption ar 
ultraviolet raduiLion regie te red agai net 
the iky. 

The lieen.pe to manufacture the pal- 
lutiun detectc^r huA bei'n granted by 
NASA to Ri»fl«irch Vcnturtu, toe,, WU- 
liamabufg, Va 

Th« detecUon device will Doiuiai of a 



HARTHERfOR AMERICA 



Those fab}edi8-wlT&el&fSor© 
ncrf only vm itnks In AmencaTs 
©csooomy They re olso. on o 
weight/miEe basia Itie mo^ 
ruef-effictent vehicles an the 
rood- AtkI tocksy"s truck 
manufacturers and molof 
corrlers keep wofkirig tQ mcjks 
Itiem iT»ores6 

Advtinced oofodvnarnlcs 

Air resistartce dfogsdown fuel 
econcxnySo newQf linehaul 
troctors are scierMcallv 
$hopeci k> reduce olrdrog, 
Root dr shields often con 
improve Olr flow Ground 
Iroilers. too. 



Reduced deadweight 

Cut I ruck weigtir by 1000 lbs. 
ofxJ tfvai much poyload gets a 
fuel-tree ride, Todoy's Wghwoy 
hodofs offer many welght- 
sovtng oiJftons— ar>d Irolers 
ore frimmef, too. 



Fife<l-«fnclent englnn 

InherenHy efficierit , dlesels 
cofne In sophisticoted verstons 
that con be matched to 
Operations fof maximum 
ecooomy 

lesi parasitic iosi 
WU MM§ Anengirte'sfan 
VKf i^H con consume 6% 
^T-j^B of itB power out- 
pHjifl^p pui.even ^A^>en 
[^■■[^ UTecooHngisn'T 

Wf \1 "smart" fans tho* 
m \ operate only 
k whenoeected. 

18 radiol tfre« 

RoCftals ore b^g with 
18-wheelefs tor o good reoson. 
Te^s rndrcote they can provide 
measurable luel savings In 
many oppiicotions. 

Good driving habits 

Drivers are a contributing factor 
to ecoriomica? truck operation - 
and llnetKiul drivers ore pros, 
Theif common'sense rules in- 
clude reasonable rood speeds, 
ovoidonce of sudden stops ond 
stOf ts, no prolonged icSes^ tire 
pressure checked regu lortv- 



ATA-back«d 

Nat long I Inick Fuel Test 

cl>ecks economy 

Difs inten$iv& test evduoted 
ewefv meosure listed obove 
and many more. The findir^gs; 
Fiot«ntid fuei savings, 
depending on operatfons, can 
total as mudi as 25%. 
irrraglrialive coraervation is 
putting the irxJustry on the road 
to ttKtl gool^- 
TOMAKlFUEl 
GO FARTHER FOR AMERtCA. 





BREVARD 

Where industriei 

GROW.. . LIKE... 

• C«IHnt 

' Dktaphone 
-ITT HorthEkttrk 

* Fairchild Camen 

■Pirw in pnl'^ « 1»m of the tom- 
panwi That hav« rscefiUy refficaied 

the Harns Cofporition fstrttl'v 

tin horg, 

Fouf Induflriil Dmlapni«ni Stiff 
Speciil isti an w/Biiblt tc litl y nu, 

'BvsTYttuDg CfSVfS fsiief tn Bisvsrd' 
In cooiHfjiiDn ihiifi im Divman 
Of tcofi cirri ic DeMeloDirwnl. 

FLORIDA 

John WcCfL^bv, Ek^c Dirictor 

frcinrd Ecenornlc 
l>cv«lopfTKnf Council 

Me-rnu l^tamj, Fnarida ^395? 



\MTrfr tliii itto I'littii iii^fc prnp- 
rrry f«w. [waiiuJitctiirmif 

in pn^JgHrtk*!' 

^^TtcTtfjif V(« find » furm^ 

Wflwtr in die ^idnt^ tin i^m 

Ulirtr m ihr MuKacW <n> 

mllUjii *^ijiiHr fft-i i'^ n*H 

MiWii 



: A^.-Iiur 

608-266-3222 



< BtafiinSir'fill^fBRSjr RiOTiitar, which 
TiJi fthow the eroisaiofi levela and in- 
struct a pEant aperatar on how to cor^ 
ree( the problem. 

B-J Exton, praiident of Research 
Vffnture, say.? the monitor meuurei 
both the' concet^trottan of sufftir dioK- 
ide to withm tfin percent of actual 
amount* and ch« t^siocity of p«11utant« 
with 95 percent accuracy. 

Mr. Ebttdm beUev^S the device, no* 
commercially available at eround 
$32 JOO, will lead lo improved moiutor- 
LrLif of nir pollution and better coal 
cleaniog equipment, 



Worldwide Battery Maritet 
WilJ Peak Jn the 1960$ 

The coMuiner electronia hal;iery in- 
dusir;^, bom tn the 1960ei, in expected 
to be full groivn in th« ISBOs. 

A£oardiii|r ta a West Coast raorket- 
firm, the worldwide market for 
amall priOLory (nanrechargeablei and 
fievondfiry < recharg^QbleJ batterifi'B 
used in homea, coinputer&t ^d ^m^r- 
gon^ lighting ^ystecnfl will reach C7<7 
billion by 19S3. 

Thui figure repreaents an annual 
growth rate of nearly 13 percent. 

One ugmetit— Fremtumt noare- 
charg)eabl« eel If such as alkaline, mer- 
curic and einC4)[ide, mc-air, and lithi- 
Mm — is expected tu f^tfnernte about $1.2 
billion in sales within five yeara. This 
it s compound iinnual growth rale of 
IS. 7 percent. 

The battery bwtn It expected In 
many existini^ applichtidns luch ai dig- 
ital wiiuhes, cakulator*. medical prod- 
ucts, home smoke and fire alarms, 
photoeraphic equipment, ntuhlights. 
radioa, torys, tape recorders, military 
and Beroapan> uses, industrial security 
and emergency lighting equipment, 
and senucQtidMCtor eorttputcr mcmciry 
beckupa. 



TJre Maiters WMl Focus 
on Design Refinemefita 

Aroerican tires will roll smoother 
and lighter in the mid- 1030s. muUinB 
in fuel Bsvii^ for drlverti and rnanu- 
racturen. 

Enjiineen expect that tires with 9\%- 
■Iv less rollirLf! resistatKe will 
i,Uomukerti meet the IEkB6 fleet 
average of 27,5 mll« p«r gatlini («k 
quired by fpderal rejful Htinnjs 

"Bftfrierally, there are four areas in 
whkh to ct>nc«ntrel< u> immm roUins 
retiftonce." uyt a ipokeanum for the 



Firtwtone Tiro & Rubber Co "Tbeae 
are tire cortstruction, in Ration pres- 
lure, tread i^mpnuad:!;, and internal 
components." 

Radial tltiea, tor example, can Im^ 
prove fuel efficiency by m much iia t^n 
percent compoiml with bias bell mn- 

Engineers are atso trj'ins to reduce 
the weight uf the tires to help auto- 
makers reduce uverQll weight iind fuel 
ConfiumptiDn. Steel-belted radial tirct, 
therefore, may pvc way to light, fiber- 
glaaa-beJted radials. 

Firestone, along with other tire eom- 
paniesv ia aliKi working: an sparv tires 
that will be mu-ch lighter and temp^ 
rary 

Th* g[oaJ— to get rid of the spare tire 
altugetber— requirei) regular tinss thai 
Will run safely until they are flat A 
practical lour-pressure waminj; devic* 
will Is needed to alert driven of tlce 
problems ["Device Warns Drivers af 
Low Tire Presffiiro," March}. 

A Firefitone spokesman sayi it wilJ 
bo the mid-ltlSOB before cars ar* 
equipped with run-flat tires, thereby 
dominating Ehc need fur a iipare tire< 

Looking ahead, Fimtane executive? 
expect no drastic changes in tire typee- 
"Thert! will be a number of tire davel- 
EJpments, but most will center oi> fe- 
flneme^riLa af the baaic radial design." 



Microprocessors Are 
Getting into Everything 

Microproceflsori, tiny compulBi'* 
thai iierve ax the brain in evttrythirtg 
from microwave ovens ta auKtmolive 
componenta, are spawning counties* 
new producrts, marketa, and industrieft 
says a study, 

"What we're experiencing is (in eS- 
plosion rather than an evulutlua in th^ 
ap^illciatian of technology," uay* 
Waesermian, project direclwr ijFthe Ar- 
thur D, little Co. study en the Impact 
of micr^lectronic products on bu«i- 
nesit throuflh the 1380« 

A conservative esttniate i§ a j30 bil- 
lion nmrliet bj IBSl in the \}ti[\^ 
StatiBS, the United Kin^idom. West 0^^' 
many, and Frnnce for product* 
procesKS unin^ roleropTOCMtiof*- 
saya. That translaiet into 400 Hilltiftt 
or m proceanora in use. 

One boofning area for microproc^ 
Mjf* ii very antall computerB tar(E*t** 
for eompaniea with annual sale* vn^'^^ 
Si milliDTi, 

By 1987. that area will have ifoi* 
eiKntiaUy frum zero to a «1.5 tUH^^ 
market, prcdieU Mr WBaiemusn^ 



LtTTtRS TO THE EDITOR 



Checking the Federal Trade Commission 



I 



i want to coiigratulBts Che Chamber 
Coimnerce of the United State» for 
■uppofting R*fp, James T, BroyhilJ'e 
Propoe^l tij give Congftes veUs pow^v 
rutes macie by Ihe F^^rtil Trude 
CoirmiMtrjn, [OutloDk. TrendA, April] 
J< dumzlng Lhnl a f^eruJ bureaucru- 
shsuld have such broad. Lincheck^d 

FTC employeea have never b^en 
•lecied hy thf people whom thejf feel 
80 much protect ton However, 
Cjin make rules thai automaticsi- 
ttecom^ the law of the land and tak« 
Pr*CBd^(5t over any canflicting *tftt* 

Lawn ikff«£Lin£ th« individual so di- 
'^tly AjiDuid ho mede by stvt^ le^ala- 
^^rei, which know the need* of their 
'^^ry much better than any Wwh- 
^^&ftn bureaucTBt- 



W. ILETNI3LH BIDKlK 



' read wilh grent interest your arti- 



3e 



OQ thf? poetol service f'U. S. Posttil 
A Monopoly Trying to Beat 
Competition." M«y). 
""lon Stpw(irtr chief counw) for 
^^^py in the Small Business Adminie- 
•■fltiaii, tB u man dediestjed td earfytttg 
banner far smalJ busiitea in thiA 

' dan't think anyone realizes the 
"5*^ and effect of governmejit con;pe- 
J*^'"" »ith jinall biMineM. I find it 
'^fiaitig thnt thie country haa no for- 
fup^riivf. poikiesi of BmuJi busi- 
when biiiaU buBiness nddi to 
'^fl to the stability of the economy, 
loofe forward to future HrticLea On 
^"Petiliiin brtwe^n big ifov^rnrnenl 
small bu*jnew 

DAL* V. IKKI^M 

^itdt/ifi Mainltna/tent Srrpn% /he. 

Aw <VfJfil1e!I, ftMlM 



^4ht pla^, wrong putf 

*TiciMH BuMNii^e hoH Jong been a 
tioJr* "'^ ''^*^Pf^' ^"d reliable informa- 
"T*- and yiaur April imuo was no e«- 
T^'l^l In fact, hod I mi^Aed the item 
cJjj" Ex-Im Bank hoUitie [Outloob. 
]^^V^*^Eions], [ might very «fell have 

Ih**^ "'^ convertion to 

P*rty of JefTerwn end Jacki»nn, 

^ A T 



A quick check with the Board of 
EEectlatiB In Butler Com\ty, Ohtot, con- 
firmed that 1 am still registered aa a 
Refiubliean, and with theie newn in 
hand, 1 waa able in persuade the leod- 
enthip to allew tne to continue to ait on 
the RepublJcan side of the aisle. 



But we take our Bepu^licanusm prin- 

ty acrioiLLflly in emjthwestem Ohio, and 
retoibltig my seat on the party's coun- 
ty esecutive onninittee waa a little bit 
tfickier. 

Jtut when 1 thought 1 had every- 
LhiftK nailed down, I got a call frcnn my 




THE BUSINESS PHONE 
THE SAME ADVANTAGES 

Even if you have ss tew » 4 lolephonos, 
this new knlclligont syttom can hielp 
you cul CQSt&. 

At last I htsre s an eteclfonc phone 
tv^Gtn that lers small tHismessec-or 
small deDartment-s ol largeccsmpanica— 
■save mcney and eojryy many advanced 
CfflTinuiniC3lK5nst>en<jli.[slhat were 
once avail able only in muchiarger 

It saji ideal system for organizations 
witti btisy mt&rnfll oommLrttoaiksns.. 
Bticacm it oFlef^ irttefo>n caoabittlis^ 
nevar betors possible in s system t^is 
stza, 

YfXj (jBt itiese and many othw high* 
performfinc€ leatures because itye 
syaiem useatrte Ifitelligent Tetephorte," 
Each ohpone ha» it$ own built-m micro- 
computof With electronic memofv 

Ami yat gat signrf icant oos savmos 
IrofTi owning yduri^hanaa instead o( 
renting trctmttie phone Oompaity 



THAT GIVES EVERYONE 
AS THE BIG OPERATORS. 

Firtd out how lotiwn or leasQ this 
remdrkab^e new systom Coritact 
E»ieckflone -ttie rtatiemwide jrflor« 
compgny with pver 40 yuan ol leartaf- 
shipm business corFHnuriic.aj ions Mail 
this coupon ttxtey 



"i PiMMMndmif rciurrrwpofTfotti) WFtv 
Tha imgntQeni TMpfwne it * Sf»ri 

Hiv« vour T«pf M«mai jv* ptwMi aft 



S1l««« 

C)t\f, 



Thp- 4nl4^R4Qfflti fM^filions' Cwn^Any^ 

U«H to Cmc^jIoo* Inc UetJl 3-1,, 

34"10 ttwrnwiri Av> Uifig lil*nlCifv,MV^iil01 



u 



•mcniHi man »BH 



MJUSTHBLE CAPS 

Lai MM: 



nRttt«UI(t)n Lai MM: 



f^WM iba 1^ T^v Ini ■■ j. «l gnnr m i 
nn^ puft Ailrii ■«! wl Dtp 

Y« dnv phM Ii r>l i m i i - ■ *iMk 

^nM |«w ttpi ai ^knlf U« rK aur |mI«Mh tan! 
^ -rihi Hrt lanf «lf h *mii ml £ilffwn#i Miril 

VUanMj i-ttm. irilli*li w Iw ^ •Uj*' -h 
Hmv hi— Iw Ik. .tl^mm*— 



Can to' LiidiM . 
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ARDIMAI'l 

CAP « 4«iatET ca bj 



FAV ***V ^ flu X 



"THE 

AMERICAN 
ALBUM" 

Thisi 20- minute, !6-mm 
(ilm shows the imiportanLM: 
of freedom of enterprise 
throughout our history 
11 nd its importance for our 
country's future. Narrated 
by Jimmy Stewart. 
Reni;tl: $15 for seven 
days. Safe: $?40. 

Tilms and Slide?! tci 
tin plain Amencan Business 
CliiiinIxT iif Cnmmercc 
*Tf tht* United States 
1IS15 H Street N. W., 
Wiivhineton. D. C. 20062 



iKither, wbo tiuHats that the' editors of 
Nation's Biifli^rs^ arc far mor* credi- 
ble than her sort 1 do wish you would 
drop her a Vox and tell her it was a 
EEUBtake She's been eyeing me mLher 
suspiciauely these days. 

THOMAS N SrN'DN"ESS CiL-OHiaJ 
U.S. Hsmxr uf R^jnteKtalLvm 
Wtakmgtda, a C 

Editor's Nate: Mia. Kindness mny ret 
aBsufCNj- Her son ja a Repubiicai). 



Computer saving* 

The article on computem [People in 
Bui^neiiB, Apiril) t^ave »n excellent 
]»n|tectlv« of their rol«. 

Hawever, eotnpute» an help save 
coita. They are menly toolf iitniiaf to 
ikber iiiB£hm«T$ and pn)vid« jnechnni- 
caJ leveTBgci. W?ien applied to manii- 
facturin.^, this tevera^e makes it 
poflfiible to produce more' al less cost, 
thereby ImproviDg prodyctivity. 

TH« cpmputer ia aitfchaiuiod [mver^ 
n^c for the mind in thi! anme way that 
induiiti'ial machinery Lb nufhmuceJ \^ 
vera^ for human miiBclas. When mi»- 
applied, this oquipment ends up 
coMinji nwro than it savea- tTnfortu^ 
Ratfll^Tt miMppIication is rsor« often 
th« rule than the e«c«ption. For a 
number of straiig? reawna, mitnage- 
ment haan't been as demanding with 
tbJa technoldggf aa with other facets at 
husines. MILT UtVd 

M. Bryct A Amiexiaten. fne. 
(Xnrintiatit Ohi/t 

MaanlxLg'ful reporting 

MiBunderBtanding of prodt audi lota 
couJd he reduced by ImprciveDientB in 
baainne rcpurtin^. Figure* of a C4iiipa- 
ny'fl KOijuBfpf ahould be rnlatrd to a 
ligniiicaat base {"Of Rod Herring and 
Real Pi-flfita," May J. 

EEirainfp ojinDuncfid aa a pprContuBe 
of equity capital or total capita) er 
■ales would be more meaningful than 
dollara only. A money %ure alone 
tells leu than ihould be linown. 

AdJuatRient for iufiation ahcmtd tUm 
be aug^eated. Cannot inanBff6tnenta do 
more than to inform the public about 
ntei! enrningft — or losaeA? 

C. U] WEIX HJUUIISR 

Coiumlao Uniiifmtr 
Ntiii York, N. Y. 

JPtivitta induatty'a rol« 

Hialorinilly, little Or ho insurance 
benefita were available Tor out-patient 
treatment o-r preven tative measufea. 

Unfortunately, tJua wtuation it ftill 



pT«vatent today. The heelth Insurance 
industry's answer to rininjf medital 
cofiti haa been risin(i prem.iu[na. Obvi- 
ously, this spiral tnuat Btopi, The mAjDr 
purchasera of group health insurance 
must insist dd cost-efTective benefit 
packages. 

Tbp private health msLirance indus- 
try, through its underwriting pmc- 
ttces, invited increased federal 
ittvotv9nient in health care For exajn- 
ple. people over BG were excluded from 
most STCup liefllth insurance con- 
tntcts. The eoveminent'» wwwer ta 
this olivijous iireed wsi Medicare and 
MedJcaid. 

The industry hu Indeed made 
health ituumnce coverage more wide- 
ly avalkble- Un forty nately, it was this 
pxtiUTerBtiDn of availability which has 
led to (hs present tumioil If and when 
national heolLh insurance is eE£cte4i 
the role of private industry must be 
eleariy deSned to ensure that the mi^ 
tftkes the past will not be repeated. 

■tjioMiiLS p, FiMjnr 
Ej-t^tiim Director 
Gnmler Southtm ArU<^ 
frofen/iianai Staadartb 

T^icann, Arir. 
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In New York, I>aris-BaCOn wiiiiP 
posting is based on prevailing wag^ 
["Davis-Bacon Needs a Dceent Bufinl." 
hfarchl. Actually, the wa^ics posted tf^ 
on exact copy of the trade a£reenHiiitd< 
These prevailing wiign ore supptieed 
to he det«rtnined from a survey of iilf 
workfiT^ m ea.ch clasaification in the 
particular area. 

To ray knowledge, these Burv*^ 

have been requested but are rarely, if 

ever, tak^. jamks J. qiiAQtl**'^ 

Pttwidral 

J. J. QungHana, Ipf- 

FedeTul workem are not only P*"*^ 
too much, they also have U» wit^y 
fringe beneflta such as paid vacation* 
sick leave, and excessive p^nsi^iiia. 

It ifl claimed thoL federal salaried 
based on what is being paid in priviit* 
industry, but where will you flr"^ * 
mere clerk or typist makiiig $17,000 * 
year and op with all tlie fringes? 

It has been my eKperience that tnos^ 
fedeml workers are on the payroll f 
beeauK work needs be done but be- 
cauae the department head and iTfl<n*^ 
diate superviaorB cannot continue t" 
aei increases unless they hav*: X HI*'" 
ber of people on the psyniil 



money-saving solutions, 



lYnyour 

builder. 



I've solved a lot of special buildjng 
problems And I bet I can solve yours 
with one of over 7,000 standard steel 
building s>^tems from Star, They re 
pre -engineered to save money and 
get you in business fast. 



i 







For manufacturing plants, netail stores, 
warehouses, all kinds of bu tidings— 
I ve got Ihie experierrae to st>ow you 
how Star steel systems combine witb 
brick, glass, stone or other accent 
materials to create any distinctive 
image you want. 

i ll provide a Starcote* exterior parnt 
finisti thats guaranteed against 
chipping. Cfacking, blistering or 
peeling for up to 10 yeara on walls 
and 20 years on roofs. 

I ll show you tiow to save mctney and 
make the most of the energy you 
use with Stars new insulated roof 
l>and wall panels, And to tnelp you 
more accurately predict the in-place 
costs of your Star building, I II put 
a// our agreements in writing, 



So rf you re ready for build tng 
solutions that save money, give 
me a <^ II today. ^VJL Q 
m your tjuilder. M' uRK' 

BUILDING 



A. 



SYSTEMS 



Jt star's 



Call toll free 800-654-392I 

fir m^tt turn Witai^MIviin] [.(i'*itM-> ,ni« Outf^mC't fit 'l<i P i> M- Aifil \iimit. Ml itu ,«4iw Htm^ 



We also hear cf r«tir«<l generak col- 
lecting $50,000 or mare as a ponHioit 
and tittln^ ta flonrt politicai job earn- 
ing tiiat much or monB. 

tiAMTHA S- FAY 



Cap J t9 PxQxznfr* 

Over the past 30 jroan of manufkC' 
tttruig. I have creatad thrtx dijSereat. 
fauainesees and incresaed eiDptDyroeEit 
in a twD-coimty area bj sbout 1,200 
Jobe. Ail of this has been made posei- 
b)e through ^ use of several StniUJ 
Buitnen AdmiAiitrati&n prograina. 
Our very existence today is possible 
otily luecauK of the support at the 
SEA. 

San. Witlinm ProKmire (D.-Wts.) 
wanti ta abolisb the S6A beeaiuc of 
sbuABs in the tnlnQrity loan jatgnm. 
To me, hia bill ii osotheT step la fedef - 
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Low price time 
clock holps small 
compftnifis meet 
strict reqif irementa 
of wage-hour law 
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oliiing the entire busines conununity. 

Nd need to repeal the impact that 
5m.B.li businees has oa our gross natiorv 
al product. — everj*one knows it outside 
of WaHhjngtoJi. Perhaps Sen. Prtmmire 
■houtd look tDto Wathingtoa'a Inter- 
ference with the SBA's program Cor 
muiorities before he criticizes cbe 
cultd. 

AdmioiBtration of SBA prograrns Is 
aiwajrs diffimlt biK&use af the iaQu- 
ence of patitks ani epeclal intereit 

Recently, you reported on GeortjC 
Shelton'i four trie* for an SBA loon 
and tlie final resuks be ococmiitliBlicil 
after receiving aaeimtance ["Major 
Help for Minority Susinesa la an iiie 
Waj." March]. 

Perhaps yon ehuuld wnd a oopy flf 

that article to Sen. ProKcnire. 

JAC!K K. rsssvson 
I'mndmi 

Anbton Martufatturing, Inc. 

Flml«fa*d for niofWH 

Yuur reference to the Federal Trade 
GotnmisaaQn's attads on our Fortnica 
trad«nark [Outlook, Trendi^ MaifchJ 
eovcred v^ry w«ll the current atntui of 
the legal steps takeo as vte defend our- 
lelvfls in court. 

MisHuig. unhappily, wm any refer- 
ence to the fact that thi» attack it uH" 
falr and ut^ustified. It la aJao a like\y 
preludt ta utmilar FVC actions against 
other famouB trademarlcH i 

Formica Corpi hajbsjt'n anruHett of na 
wrong^dotng. InBtaad, we are bmng paa- 
lahed for taseem achieved In the beit 
Ataeriean trddition, Surely, it is nhvi- 
DUB that this kind of un^nacianaibl^ 
artion by a fedcrral agjsncy will make it 
unattracti ve for companies to invBst to 
bring new products to mArkct. 

HAJCtIN ft FRIRDMAN 

Pbrmwa 
WayHt. .V. J. 

Antl-fiiflatlaii f nrmulB 

The firtjcle. The Elight Way to Con- 
trol Inflation" [Feb.L ^tbe eicelknt 
reading. 

Gcnreroment ratat b« nuumged Uke a 
•uccevfui buiinns, the result being a 
n ataUe or thriving cconocny. 

Judging from the handling of federal 
spending and the social security ays' 
tem and considerinf the uncertainty af 
our present ecanomy, the huiiin<w of 
govern mont it not doing too well. 

A* the expense of govemment in- 
creaKfi, the itobility of the eoonomy 
decreasea Government leadera must 



lead the fight againAt inflation- The 
attitude of "do as I say and not what I 
do" must not prevail. 

Your article diagnosed the causes of 
inflation, emphasiKed the critical 
areaa. and then proceeded to etate 
ways of arreating it. 

aAnoA^ c, vAJfiHPcmO 



I am pleased that the response by 
reader* of Nation's BtistNiss wa^ so 
overwhelmiajfly in aupport of a nation- 
al initiative petitiaa. [Sound Off Re- 
EpoDBe; "Let the People I>eci4e the 
Laws," March] 

Thank yon for your BsalBtance i*i 
brinsinj thia itaue before the public. 

JAJOa R. JOHRS (d.-okia J 



Protolypfl for nfonn? 

A* chairman of the Milwaukee 
County Board's Welfare and Human 
Resources Committee, 1 read M^ith 
aome iri tereat th# article diacitwing the 
county's work ABBiatance prt^ram o* * 
prcriotype for weUsre reform Real 
Welfare Reform an Imposaibli* 
Dream?" Jan.] 

Before we get too excited about al- 
leged panaceae or promising mociela 
for wfljfara reform, it should be under* 
stood that il coets ihrce tim^ es mufh 
to produce a small number of privat* 
wctor Joba under the work aaeisUnce 
program OA it doein to pay general aiOl*'. 
lanCv anil ndministor this local relief 

Almost every work rotiyirfnient if 
any welf&re »ytt«in will cost more thof 
sitnply paying relief becttu» of the uf " 
Usual counseliTig and transitton prP*^ 
dur^ required. 

The question neniaina whether thiB 
work aaalatanoe program is cast*^"^ 

tlwiL 

Everybody agre«« that every tJun? 
poHible and practical «hould be doae 
to prDVii^G employment to welfare r*" 
dpienta. But at some point the coat cf 
tKcotnpliahing this Riphons off fua*l> 
needed for other publae tasks. A ^ 
ance of priorities muat be matntoin**^' 

Further, federal welfare rifcipi«"^ 
differ markedly from thoae on 
oaetfltanas. Ut there be no [llunit"* 
that any aoHiaxllud solution for deniit* 
vrith one popukitiofi etifs be roievant 0^ 
effective when applied to a diffff*'' 
papulation. K- IflCHAEL MffT? 

Mtlwaukn OBuaty. 



ftKtim TiHIK 



Show Dad you've inherited good taste. 




( Second of a Series ) 



How to decide between automatic transmissions 
and manuals in local delivery trucks. 



Consider 
your driver. 



An Allison Agtoma^fc trsnsmisslon OftO help you 
dfihver mofe goods and al&o sava you money. How? 
Look at your driver. 

Today, mar^y delivery drivers do moie ihan jusi 
drive. They sell, take orders, service custome^rs. 
Someiimes they're f he only comaci a customref has 
with you and your business. And a driver who's 
cranky from hassiiInQ cily traffic with a manual trans- 
mission may not make a very g^od' impression. 

An Allison Automatic Is ea^er ro drtve than a 
mgnual tran^ntssion- it also maKes a driver quicker 
in slop-and-go situations. Not only can he conserve 
his energy and have a good atlilude when ha arrival 
at your customtf s bu^ne^, he may be a^ie to maJte 



more dallverias per day. That's good business. 

There are other advantages wilh Allison Auto- 
matics. Impressive fuel economy. Traditionally higher 
resale vaFue when yoa trade. They practically alimi'- 
nate driveline abuse. And Allison Aulomatics are 
available In every brand oil medium*duty truck soid- 

So before you buy your nesit deSiuery truck, con- 
sider your driver. Then ask your truck dealer about 
an Allison Autonnatic. it could save you a lot of moriey 
down the road. For the full siory, call toll-Jred 
1-800-521-0120 (In Michigan, 1-000-572-2424). Or 
wrue: Norm Egger^, Sald$ Manager, Detroit Diesel 
Allison, Division of General factors. P.O. Box 81. 
Birmingham, Ml 48012. 




The Allison AnSiatlcs 




BY JAMES J. KILPATRICK 



A Short Course in Media Relations 



T HE FEDERAL GOVERNMENT jUAlpS On the oU COm^ 
panics so cortstantJy that it ia hard to recall the 
Specifics, but a rec.ejn.t imai;e sticks in my rnirid. tt*s 
Bn itnEifre that every buainees person needfi to thinli. 
about. 

On this pftTticuiar occeeiort, the oil companies 
Vf^tB bettig publicly charj|^c>d with eamintf obscene 
profits, bribinj; foreign ]>otentdtc«, or admething 
like that, and the teltfvision earner rati were Ibcused 
^i^htly on a epokdisman for ojio of the bifjf^ics. Ho 
^faa a corpulent fellow in his eixticB. dripping 
health and perspiration- HIjb jowte fell in fat water- 
falls mvr his collar, and his gut spilled over hia 
**'iiiBtbund, ITyou had looked hinh and low for the 
^^rat, poesfhip image of Amt^rican big buHinetis, yQU. 
•^tilij Tiot have found a better modul. The gentlt^ 
JOan could have walk^ out of one of the old Conde 
Wast cortDons^ depiciing th*> robber barons. 

ThtB veritable tycoon^ — for bo he appeared— ^wa« 
''^ng questioned, And queationed fairly, on what- 
®^r i^ue had fUt him before the network earrt- 
^r^ia. He had a uniform reapon&e. It began with o 
^*^)\, uh" and continued evasively through a se- 
'''^i^ of stammered ambiguitieE. Wntchmg this 
^^Btchod performance, I reflected unhopplly: Here 

a fellow who he^dE a multihlllion-dollnr corpora' 
tioii; he Is paid u salary of nejirly $1 mil Lion dollars 
^ y^ar; he mtiflt bt> a crockerjack executive; aiid he 
^'iBt have an encyclopedic knowledge of hie indus- 
^ or he wouldn't be where he ie. Why doesn't 
*P''iebody teach him how to handle himself when 
''i* littln red light comefl on? 

'^hat is only one of the questions that oug:ht to be 
''aiaod. The ^reat corporations that make the mofrt 
have whole regiments of public relations, ad- 
^"^Rf. Why don't the executives take their advi<fe? 

nxftllpr companies al«o make news. Why don*t 
,^'1' top people learn how to make news effoctive- 
^- 't's important not only to the individual compa- 
_^ea hut fllsg to all business. Politically epeaking, 

* uve as niuch by images aa we live by realiiieft— 
^ybe more BO. In the long run, public policies will 
th "J^'**''^ substantive facta that lie behind 

vvi?] evasionB. Kor the short huul, opintoni. 

, be formed and decision?* will be made accord^ 
'^S to the uh-uh-uh. 

'tj|-K I Mvsia^ am no oicpert on public rein- 
*o rf''*^"**' ' htivK been u part of the media— hated 
^j^^^^'^^ nearly 40 years. I am minded now Co 
fti ^i^^ ** short cour^ in media reletienji for my 

In the business world 
i^a^ ''^''evlHion. It is the most powerful form of 
the "^'^."^^"i'^otion evet^ devised, and it i* bImo 
inHidiouB. Its t«chnolof{y tripe up the un- 



wary Or inexperienced performer, Ita imptact works 
subtly art the viewer, f use the word performer 
deliberately. Much of televiBion is closer to show 
bis than to the news bi?- The screen functions as a 
sta^e, or nt least an a lecture luill, whit:h means 
that the impact is both visual and aural, Vm not 
sure how to describe the impact of a hiiif-4.^1umn of 
tyfke on the business fOjie, but i am E»^^tuin it is lesi^ 
than the impact of 30 sBcoode on the morning TV 
ncwq. 

FOR THE a HEAT CORPORATION & — the level of the 
gajjoline mogul^l would venture a modest sue- 
geution; Let the Colossus Oil Ckr employ some 
handsome^ articulate fellow with a few years' e^pe- 
riencD as an anchorman on TV. This John D, 




B ■ JUNK intt 



Barrymore would be skilled at looking (he camera 
in the eye. He would ^peak crifit*ly. but with a nice 
range of inflection. CoIorbuh would anoint Mr Bar- 
ry more as executive vice pr*»sidont In charge of 
operations, or perhapo as special assistant to the 
chairman of the board. He would need a fjD-blown 
title, Colossus would pay him $I00,{)00 a year, 
which is pocket change to ColasBUs, And when the 
call come from the network or from the Senate 
committee siafF, Vice Presidenl Barrymore would 
etmile confidently into the lan^. "We categoricalty 
deny that we briht^d the petroleum minLstei'. The 
alleftation is totally folfie," Of course, if the allegu- 
tion is true, Mr. Barrymore will hav^.^! ti> nay Mome^ 
thing else, but he will say it reorlefwly, with a blunt 
honesty that will win scelainv. 

My su^j^restion mi|;ht not Mo down well with Cb- 
lossUa. It Would require Considerable labor to stufT 
Mr. Barrymore'a head with tnough facts to fend off 
a well-informed reporter or to squelch a grand- 
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rtBiiding sensiar. There are alternatives. For the 
past tw0 ye^TBt tfae Chamber of O^mmerce of tb* 
United States has cortductcMl two-day training 
ccrurBeg for corporate executives m how to handle 
thennsi>[ves on TV. Eight executive mt a time come 
to Washington Tor simulated mt«iirvlewB in Che Na- 
tional Chamber's broadcoatins atudioiu They face 
bright lights and tough qu^ioiu, Thety look at 
themselves on tape. Th«y leom t«chmqUEs und 
body JangcuAfiEe — the teLitale vccabulory of hboda 
and feet and ehiAitigc eyes. And if they an? good 
students and pay dose attention, they will f^Q back 
home luifl do better than a. sweating uh-uh-uh 
when the next reai-Ufe oCCaaiori arises. 

The NatianoJ ChambDr's ahort njur&e is not the 
only means avaiJablc to busineasmen who want to 
improve their commimieation skills- Several iour- 
nalieni schools ofFer the samt' kind of services. 
With a. little looking: around, the wise executive 
can find the help he needs, dnd he won't have to be 
terrified by the beady red eye of the camera. 

ON TO SOMETHJNG EL&E. People in bUiJinesB need 
to under^tsjid at leart .■ramcthin^ of the news 
biisineBH. Not alwnjr'a, but very pftx^in, the cssanco Of 
news is nOt suxurBny. clsrity, completeness. fajiS 
neo^, or any of those good things. Very often the 
essence of news is now. In broadcaatin^ or in news- 
ptiperin£, wo are captives of the clock, prisoners of 
the next newBcast or the nojct edition, We deal with 
a product more eph(?meral than hemlines, pet 
roclut, or CB radios. Many news atorits soar up aa 
auddetkiy aa a covey of quail and muat be thai on 
the wing or not at alt. The time to answer the 
question, to moke the impreasioii, to l^vc t'hc inj- 
age is now. 

This rneans, amonj; other things, that great and 
siEaall corpoirationB will do themaelves a favor by 
making informed gpokcamen available to the ptvm 
when the pnees needs thetn Let me provide an 
example fromi peraonial experience, t grew tip as a 
newsman in Richmond^ Va., whero the tobacm 
companiea wen; the lai^geat employers in town. 
Now and then a story would come Qlong< say about 
one of the companies moving port of its Richmond 
operation to WinstonJ^oIefK— ^ hifi story locally 
But the companies invariably gave the local report- 
er* the royal runarouad. It was "call New Vork," 
or "I have no authority to diatnisa thia with you/' or 
no response at all. The eompamea simply stone- 
walled us, and we resented it. After 35 years, I am 
still burned up. 

THE f R«3!s need* aRBwem now, and <i needs hon- 
est answers, [feamtngB go down or a hydrogen 
bubble goes up, the guesUon tn why? In the hurly- 
burly of ra«t-br«aking news such as (he story at 
Three Mile Island, il may not be poisible to provide 
fast, dellnitive anawen? In a crisis, nome things 
may be honestly Unojiawernble,^ but siaeh stories 
are the trxception. 

Ordinarily, the business exucutivo is fully aware 
of the why of o story. If the iitory is embarreasing. 
nothing whatever ia gained by lying or disaem- 
bltng. Sooner or later, if the story is important, 
some reporter wilt dig out the truth, which maariB 
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two stories instead of one. tt also means a loss of 
crBdibiJity, wjd the business Community has no 
ert>dihility it can afford to lose. 

Another observation: The typical hu^ine^ has 
only three contitituencies through which it can de- 
velop a favorable image — tta customerts, its employ- 
ees., and its stockholders, 

EVKHY SAVVY EXECUTIVE kiiowB about the cii»* 
bomera; they can be reached by advertising, by 
press releases on new products, by customer ser- 
vices, axid so on. Many companies neg'lect the op- 
porttLoity to commUJiicate' effectively with their 
own workers, There are e^Eceptiong, but for the 
mofet port, my ^css is that Qmployw houtse or{{anii 
are little mori? than Mickey Mouse compilations of 
marriages, births, anntversarjas, and snapshats of 
the company picnic. 

I have complained beforSi and will keep on cam- 
plaining, about annual reports and ot hermessages 
to atockhoiders. The annual repmrts that flow 
across my desk are often beauliful specimens of the 
^aphiCB deaigtier at work. There are rour-<rolor 
photoR, pie charts that flitter like Keno whoels, tht* 
last word in typography. But only a hondfuJ of top 
executives seize the opportunity to mobiliza a coil- 
Btituoncy of stockholdors^ who presumably have 
8ome politicftl clout, in supptirt of the coRii[>any'a 
political positions. I am mystified by this failing 
and have never heard a satisfactory justiiJcation 
for it. 

AVEW Last words in my short course. 1 under- 
stand the disdain that many business LeadeTs 
feel toward reporters, I sympathiZB. The situntlotl 
Is much better than it used to be, but far too often 
the buHiness editor of a ncwepaper is still a utility 
reporter who wouldn't know a stock eplit from a 
L-onvtrtible debenture, Il used to be a custom of 
publishers to give a young reporter a title instead 
of a raise. 

'"This is the bustneffl editor catling," the young- 
ster would say. Big deal. I recall with some embar- 
rassment my own cxperienc* us n cub reportijr 
fresh from college courses in Chaui^r. the Gothic 
novel, and French lyric poetry, I was aasiBned to 
cover local banks. 

When I fell upon my first quarterly at.atement> I 
imttantly Buapected something crooked, Thr thin({ 
looked exceedingly lishy for the asaeta and llabil' 
ities hulaxiecd exactly. Annazing! The itatemaO^ 
was not a massing, but my ignorance waa. 

These days, especially on the larger pniiers, it l* 
for more llicely that the business editor will have 
his master's degree tn economics and may hav* 
worked a year or two for IBM or Xerox. Such 
r*[»rter» cannot be eaaily hom*wog]j|ed. They 
nestfd to be treated, if not respectfully, at Wast wari- 
ly. They are not to be cai!i?ned — heaven forbid-- 
with anything more valuable than a low-colofl^ 
lunch, but they can be cultivate}, nnd ihey con 
aecurotely informc^d. 

In the public uye, business continues to hsva 
kind of bloodshot image, and busine^ desvi>. 
BomtHbing betw-r The situation dpmnnds self-h« 
I ur^^e executives to go at it. 

NATION'S BUSJSIESB ♦ JU!*** ^* 
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JJjiining: The Surg&on Genera! Has DeftrmifiEd 
Cigsfoiie Srrvoktng Is Qangeraus to Yiwr Heaith. 




1 didrft 

sacrifice 

^ great flavor 
to get 

low tar.* 



^Thefiret thing 1 expect frtrni a cigarette is flavor. And 
saliafiirtkjn Finding that m a k>w^fnr smoke wasn't cosy. 

"But then 1 tried Vantage Frankly,! didm even knmr 
V^intagt! was low in tar Ntit until 1 looked at the numbets. 
*That'& because the taste was so rtmarkablc it su\id up 
to anything I'd ever fimoktsd. 

"Forme, switching lo 
V^nt;^ was an easy move to 
nuike. I didn't have to^crifio: a thing." 

ijS«!^ 





VANTAGE 




"Vantage 

Regubr Menthol and VantaBe 100s. 



Nation*® Business 



OUTliDOK 



THE ECONOMY 

Energy Firms Oppose 
Oil Import Corporation 

Donieslic <;nerg:f companies are on 
ihe defensive again, this time a^airvst a 
bill airiHid at creatiB^ a nonpnflt gov- 
«rtim«Dl corporatjon vriih «xclu«iv« 
authority to Import cnide aU snd pe- 
trfhleuiD pTtKlucts. 

"This is anolhfir case of the govBm- 
ment trying to intrudt? into the private 
Bectar/' sftys a spokesman fqr th? 
Americen Petroleum Institute, "Such 
a plan wouM create a tremendous ad- 
minijrtrative burden,," 

3upport«n claim the proposed cor- 
poratioti would have taan clout in 
dcilling with the oil exportini; naiiOTiE, 
particiLlorly OPEC; it could better di- 
versify the Diatkm's energy gourc^ and 
sell refined and crude petTQl«uin to do- 
taestic companies mate equitably, 
"The corpomtion would not be tied to 
OPEC, which hni betieRted Rpom on 
(untorical bias.,'* ncedrdinic to Rcfp. 
John Conyere, Jr. [D.-!rtich.>, who co- 
spoiiaured the hill iiioi]^ witli Bepa. 
Chfu-lea Ro^ (D,-N. C) Uld B^nj^min 
RoeciithaMD.Pf.YJ 

The corparatlon, whose import au- 
tborit^ wmild be phased In over one 
year, woit^ also jHinehaH' oil for the 
strategic petroleum nserve. 

Rep, Cotiyers saw his sitnilaT propos- 
al defeated in tommiltee in 1977 but 
believes there is now j^r^ater isupport 
for the lef:tslHtiQis, 

AntMnflatlon Standards 
Cut Bank Dividends 

The admlnbitrBtioa'i ibntj-ittflatliHi 
gui^ltaea for bnnkg ntb cutting inta 
lihddendli. 

White big city banka in such mpney 
CsnterH m New York are virtually u.n- 
Allbcted by the guidelinet, ttie volun- 
car7 me»um are «lneaciy putting 
prenure on smeller bacika throughout 
the country, 

David L fiothj^sber of Dean Witter 
BeynoidB. New York, flaya he 

&an bnak ^ tack* will eufler- 
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"investors will attempt to protect 
themseJves during an inflationary pe- 
riod!. If banking dividends don't move 
up at a rate equsi to or esifeeding iniia- 
titai, funds co\i[d move elsewhere," he 
contends. 

Several banlCiB have already with- 
drawn etock offerinj^fi because the 
guideiines do not allow dividend in- 
creases lar^e enough to make the secu- 
rities mjjrketable- 

Wage Gtiidelines 
Crumbling Away 




UAw'* Ooi^^lu A, frtttn The Carle/ 
waft gitldaJInap have ielt-d««injeted. 

If the Tsamatert contract settlement 
this spring eroded the adoiiiijstratlQn's 
wflge guidelines, the United Auto 
Warken uegoCiatiDns in the faJI could 
wash them away completely. 

The TeamsterH seven percent settle- 
ment got the ndminiftration'R blteain^ 
nithough ikv Ugart did not iitdmi* r*^ 
tirees' pension cwta. Earlier, the Qnin- 
cil on Wage and Ptiw ^c^ilitjr had 
ruled tlinl Iheie Msta mtM be induded 
in the tinat fiontrnct. 

Following the Tenmsters settlement, 
UAW president Douglas A. Fraser be^ 
cam? the first unmn leader to bt^k 
outright with President Cartwr. Mr 
Fraaer announced that the guidaltiuia 
had aelf-flestructed and would play no 
part in his union'n demands when negu- 
tiatlons on a three-year ct^n tract for 1.5 
million UAW meiuben begin lb» fall 



He has promised members that pen- 
sions will be the number oi» priori^ 
at the bargaining table- He also plan;; 
to fi»k for a cost-of-liviDg increas*; on 
top of a general vrage increase 

Don't Count on Saudis 
to End Entrgy Cruncli 

Businesses should be planning now 
for a major ener^ crtinch in the 1980s 
when world demand will exceed bup* 
ply» says the Energy Department, 

Although Saudi Arabia has the larg- 
at known crude oiJ reservea in the 
world, the United States should not 
count on the Saudis to fill the shortfall 
as it did when Iran cfnrtalled produc- 
tion luiit December, A .ittnlT report IS' 
iucd recently by the Somile Foreign 
RcEalions subcomraitte* on foreign 
economic policy concludes that previ- 
m» estimatea of Saudi Arsbia's pro- 
duction capabilities and cxiiiting oil 
reserves are tuiretiable and poteiitisl 
new discoveries are highly unf^rtain- 

Sen. Paul S, Sarbanes (D.-Md, i Bub- 
Doinmittoe chairmBn^ says; "Tt a^ienis 
evident that the United States should 
not base its energy plans on the prt'tn- 
iee that Saudi Arabia will prc»duc{* 
enough oil to supply Lf, S, needis over 
the next twd decades," 

The rate of Saudi oil production is 
largely a political decision; the country 
plana to stretch the life of its oil fields aa 
long as possible, the report concludes. 



INTERNATIONAL 

Broader Role Urged 
for Export Groups 

T* help fondgn trade, th* Senate 
Banlting subcommittee on intemflticn- 
al RD&nce iwemmeHds in « report that 
export trade anodationt be allowed ia 
offer such 6*ervicfs as engtnwring, 
Brtruction, msuronee, and finance, TH* 
Commerce Department should eniaJ^^r" 
age formation of export trade ^''^ 
ationj. and S, eKponer* should N 
pemnkted to form consortia to bid on 
m^tor fnreign projects. 

Other recommendatiofifl include fed' 



BMii l^ns to small firnu entering the 
OEpoirt market, tax tnccativea to stimu- 
late lumber teveU o( rmearch and de- 
velopment. expanaioQ of export 

Shancing, and re<ductioa of tl. S. «K' 
port reatrirtionB 

New Agency Would 
Focus on Foreign Aid 

An InujmatioiLQl DovclapDij^al Co- 
operation Ajjepcy has been proposed 
by Preaidpnt Carter to tat*et aid 
pTograme ta lees dovvtoped nations. 

The pfoposal would not incr^ese Ted- 
*T8l expenditures or persontiel but ii 
Intended lo make U. S. policies affects 
>ng dmrdoplng oatioofl more coherent 

The Over«esm Prlvst« Invutmonl 
^rpuratiOD. amDng other aid pro- 
Ki^mfr, woujd btjcome part of the new 
^eney. But the OPIC board would con- 
tinue to svi its pwn pQJicy, 

(^teigreiB hoi GO doyv to reject the 
ptiipciiHil. whkh the White Hause says 

the Bret m^jor ■reetrueturtng of U. S. 
Aireign aid progrsnw since 1361, 



SHALL BUSINESS 

l^^organization Critics 
Want More Advocacy 

The Small Bu6ineij& Adininititration 
is tearganhitigr hut not when It 
'sinia, critic aty. 

D^jicy recently Aonounced that 
flWfertti new pQaitions woiLtd be eatab- 
^*™d to "provide a more effective and 
^eient deliveiy &f aervice to the na- 
^K3n'B mmJI buiineoei." All new itaif 
P'^Jtions Are at the deputy tit Associate 
""iBiinliftrator tev-ek, 

How?!vt,j-. the real iie«d«, critics say, 
moru loan crjficen and adminutra- 
^'^^ help t» handle the hpATy load of 

MppEications 
, FteurHiiniisjuimi/" g^yn one Wosii- 
***toh critic flf the chanipe. "a the bat- 

^ cry sounded by an a^acy when 
■J^lgn afB gpioff, bndly. The agency 
■houM becif up it* advocacy prograni 
■^^tauHe, ultimately, it helpe mure 
"•fftUbueii 



Eases Bank 
^oan Procedure 

^ The SihbI] Bu«inet» AdmintBtratkn 
U '■^'^'''E transferable certificates 
tn'^L ^ ittan doctihs*nts tg help banks 
'■^J^more loans lo small buKin««8e&. 
^ new proBtain uaes 8 certificate 
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and centralized paying system, replac- 
ing the old transfer <i>f loan documents 
aad issuance of separate checks for 
each SBA loan. 

SBA Administratar A. Vernon 
Weaver calleii the program ''a dramat- 
ic step forward in our search to make 
more money avajJable to meet the 
emdit necKja of small business." 

Bradford Trust Company of Ni'W 
York is agent far aaiea of the gDve>rn- 
ment-guDranteed portlcDS of the loaoa 



AQRICULTURE 

Carter Plan Covers 
Distressed Areas 

Prendenl Carter hae Bent ConRres a 
propoeaL to strenj^tben economic devel- 
LjpniBnt aid to ditrtrEssed urban and ru- 
ral areas. 

The hill would provide n«w prhntB 
sector JobB for citusens in tbaie araaa. 
"Dur nation can do longer aRbrd to 
rely only on government to provide 
job« and Lnccime for oiur disadvantaged 
cttifene and for our diftreaaed oommu- 
nitiis," Mr. Carter Aayn. He h asking 
Congress to increaae the authorization 
far the urbHD development actian 
grant program by $27G million. 

With the propoeed legulation and 
other acta already in rorce, the federal 
government will provide more than SS 
billion in direct aid and another $3 
billion in loan gUArantaeii to stimulate 
private aector Job& 

Mr. Carter haa announced a pro- 
posed reorganijtatbn that would tran^ 
fer bujine&e and industry loan 
pfiti^ajiii from the Fartuen) Home Ad- 
mi niatration afld Siiiall Buunew Adr 
miniuLration to the Eri.'Onomic 
I>eveJg|»ment Administration within 
the Ccmunerce BepartmenL 

Farmland Prices 
Continue to Rise 

Taking advantojte of a 40 percent 
inCreOBe in i^nMM income in 1978. farm- 
erg are spendiitj; mare for farm real 
i>etflte than ever t>efore 

According to the A^culture De- 
partment, the averstge price for farm- 
land is now {660 an acre, up from t490 
nn acre a year ago and more than dou- 
ble the S24€ lUi BCre price in J 973, 

Mew Jarvey farmers pUTChoaed the 
tiigiwt priced rarmland at 12,2^ on 
acre, while Nmw Menoo't tarmen 
spent only about Sll an acre. 




wants lo •trenQihvn d«v«^opin«ni M, 



CORPORATIONS 

Consumers Can Hetp 
Repeal Rate Restraints 

Pre«ure from consutners to get a 
better deal for their ravings at finan- 
cial institutiani may bo pivtital to re- 
pealing interest rate Teeimints that 
keep savini^H intereat rates artificially 
low. 

Under the set rates, banks can pay 
savers only five pwont for tliatr taw* 
iiigB while flav!ngt asd loan asaoci' 
allafiii can p^y 6iIS percent. 

A proposal by the federal banking 
agencies would authorize the inetitu> 
lions to pay a lump sum 03 pterceiiLagie 
point boniu on paB^xnk ecwunta held 
for one year> create a new five-year 
OoRting rate certificate paying one 
percentage point less lluin Hve-year 
Treaatiry securitiea, lower the required 
denOminationB of certiJithateft of depoft- 
it, and allow certificates to yield more 
interHit the lunger they are hcJd. 

Corporate Acquisition 
Gaining Momentum 

Corporate raiders appear to be Stvp> 
ping up their wxguLBition deciaions Un- 
der threats Of lie^tialaticm and newly 
pw p o aad rafftUatlMU by ths Securitiea 
and Exchange ConiintoBlon. The Sen- 

2 



Nation's Business 



OUTLOOK 



ate Judiciiiry Conunjtiee haa opened 
hearlnga on leglsJativB prapo&aU to 

A current SEC proposal couJd 
etrei<:l] out ac^uiaittdn timoLnbiea, 
forcing corporate raidon to stai» their 
intentions sooner than they do now 

Ohd anal)rEt claims that Iho SEC 
propOB^ relating to shareholder fist 
diwetpimatioii end timing of tender 0^ 
foriD^ t43gflth«r omooiit to "a. »\gBi&- 
coal SEC favar o0«rers." 

Tax Credit Should Be 
Permanent Incentive 

Th« admiiiJKliation vfonie to broad- 
en uid timfitify the investment tux 

tk»ii could miPan a los or re^nue to 
the Treaaury. 

Tfad ten percent credit ihould be a 
permanent incenliv? for budioeaa tn^ 
vestinent rather than an ob-again, off- 
Bgfiiii tool for stimulatii^ a alugsiah 
^^DnOntyii the adminiEtratian believes. 

Oneeuj^eetion would refund tJie tax 
sredit to <xiimpanies that lack cDough 
tax liability to talcc odvonu^ie of the 
entire credit- This wonid require a 
downwanl adjujtEn«nt of ths amount 
af the credit taken for a piece of prop* 
erty. Also, the same rate would be al* 
lowed for all aseete regardleH of th«ir 
useful tlves. The nit« now varies with 
the useful Ufe of, for example, a pi^Boe 
of madunecy. 



GWERNMEHT 

Ralt Deregulation 
Would End Subsidies 

For the Tiret lime in a hundt-^ 
years^ the federal soyemment pro- 
pdfwa to gat out of tlw miLnad bftai- 

TnHtead of continually flubsidiiiiif 
nionsy'short rail ilnes, the govern- 
m^nt wanta ta derefiulate thom. Presi- 
dent Ciirt«r'a plwu mppoitod by tha 
Tramportitiof) DepartmenV i* to eaae 
out of the rail busioeat by 1964. OUwn 
vitthin the federal govermiiBit and the 
rail iDduittry favor broader ({ereguLa* 
tian more quickly 

33 



United the i^r^sent Byetem is 
changed." says Traftsportatkn Secre- 
tary Brock Adaitii, "by 1966 the 
freight roilroadi, aat includltiK^ Con- 
rail, will be OS much as 516 billion 
short of money needed to noplace track 
and roUiof; stock and repay debt [f 
this ahortage oocura, the only altema- 



CAO rwomm«ndB that the &nerg;r 
Department coordinyt* it* effort* on 
tax mattere with other government 
ogflflckii. 

In addition I GAO eayii iismt the dtt- 
partment iihoulii make available to 
Cwagxtm the lesalta of all analyecs of 
tax Issuca. 




Thi9 govvmfnant thinka rallra»ji Mould run batlw without aubkidln 
and plan* to s«L out of iti* tauiJnets through dHaguiillon by 19B4. 



Uve ta oolUpsf) of the system would be 
nationaUzatbn of much of the Indus- 
try." 

Con rail, too, seaki fLnaacial iin- 
provemenl through r^rttlatory i«fortn. 
tta current fiye->'ear plan iUBgeata that 
9500 million of ndditiDnal fe^ral in- 
vestment now budgeted could be saved 
if subHtantlal eocnooiic regulatory 
forni ware implemtsnted b^ 19B0, 

In 1976, the railroad induEtr^'ei rale- 
of rotum on invratment wm lea than 
one ^Ttient. "Efficiency, competitive' 
new, productivity, inntivation, and 
tKhnotogical change have all been 
Duwuiff &oia many nil operations for 
too long," says Secretary Adams. "We 
must return to the natural regulation 
of oontpedtfan." 

GAO Recommends Tax 
Policy Coordination 

The Energy Department contributes 
little to the admialstrstioii's tax poU- 
cteo, nor bsa it analysed the eflccts of 
m^lor «utfgy tax changw on ^ner^' 
inteiulve industries, thi* General Ac" 
countiag Ofike rcporta. 



Contracting Change 
Spurs Managers 

Some federal government msnagefs 
ai« looking at wayg to ftr«unline th^r 
operatiotta now that the OUce of Man- 
ogeraent and Budget has attended if 
contracting-out policy. The goviirn- 
njent spenck about |40 bdlion annual- 
ly for commercial and industrial 
nctivitiea. Of that, |E10 billion tA kept 
in-haiLBi} to operate more than ZhOSfi 
federal activities, 

The nmGndod policy follows F 
dent Carter's statemunt that priv 
indufttry should get govvmment iob«t if 
it can do them m well for leas cost. 

Under the ntfw policy, s gov^mnrtn- 
tal function will not be coittritctiid 
tmleaa there id at l«st a Can p<>rcent 
aavlopu 

fiusine^ peopi? involved in contract* 
ing are gonemlly pleoEed with ihe 
channe, hut they are upset about the 
ten percent savings rule. "If on equ^^ 
coBt comparison was in pitted, 
would wet government become mii(* 
more eftkient than it ii now," one cofi- 
tracttng expert taya. 

NATION'S aUSlNEBS • JtTNB t*"* 
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ich Iggy 
^ould you open first? 

teice hew frifi !|gy envetofw "m prmtfcd by a Pitiwy Bowes psbge meter (oaks mofe professional arid rwnnserisa than the 
other one.. 1^ switrhed from postage stamps to metered maif formsrfy mere reasons ihsm just )ookjr^ bigand businesstlhe. 

Fof enarnpte: Whether Iggy sends out 5 of 500 letters, a day; he'll always have the enact 
denQfniriittkinon handn f»cm taseof Israstampi never licK one^m, make fewer trips 
b the post o^jce; and Igigy viMt always hav$ a i^^f^ of all hts po^agie costs. 
Automatjcalivt aff y^r 

Ig^ now has a prd^onal looMrigsat^ mess^ on every pieoe of mail W 
1^^^^^ ~ — I oui Anrt, the mdersla-mpeveri helps togel his mBillhrough the post cff^ 
J^^^^^^J 'doesn't have to be dated/cancd led or p£is*nwl«dAn<t^fl^ 

.- 1 nuch ptKtaee tO' use since he added a Pitriey Bowes praciSTO 
nwide expert semce for tjcsh from more than 600 locatiws thfoughoul the U5 and 
r^i 1 1 hg ccnsulia tion from our experts., Tlw meter stamip Because bdore they read fm 
I stler,- Ihoy read your enwkipe 

^'1 Pitney Bowes 
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TRENDS 

Make Branch Banking 
Legal, Says Comptroll9f 

Interstato brunch bajikiag, aiLhough 
atiU ille^l, is today & reality, accoH- 
Ijig to Joba Q, HfonuLtui. comptroUfir 
qfthe currency 
Baakine and productimi 

are incivwingfy cmBBine state 
Uqw, he aayM, and ihould be mode Je^ 
The qootiaii ii no lone^ whether 




Comptrallgr John H^mmrt Inrarttate 
ttranch twnhlng it aArudy ■ rulJty. 

to allow bitentDte bmnchmg but "how 
v/m wlU l^Luice ctnnpeting Lntsmti ia 
ConJbrm Irw and regulatififi to the re- 
■litiei! of thf> marlcetjitace,"' 

Mr H^imsfin, wbose qffice re^^Iat^s 
U.S. lUitional banks, beh^e» in the 
beiif^fita of fm and oikh cvmpfitition 
For banks — stini«thin£ the law hw pro- 
tected them frotn sinct the Deprtaton. 

"GgvernniDnta] inttfrvention in the 
raarkfrtpliif* ■hcnitd be tolerated only 
where ttearly wBrrnntcd," he sAyi. Le- 
gal coRstrainte m ^^tupkk bank s\- 
panaiaa may be creating "laonopoUfltic 
pffscts Ld CertBin inarkfltA."' 

Postal Surcharge 
on Wrong'Size Mail 

Biuin^«es Ufling outsizv envelopes 
hfltp until July Ifl to iwe up current 
stock and nwit^^h to staDdard tatm. 

On that datip, the U.S. PoetaJ Ser- 
vice will impoK a eeven-cent aur- 
char^v on fint-ctas* tnail weighing one 
fMiHOe or le» and third-clsB mall of 



two ounces <ir itst that exceed any of 
these dimenskinK fiii'ftnd-Hi^ne-eighth' 
inches high; ll-and-one-half-inches 
hag, or one-fourth-tfich thick. 

Also Buhject to ths ^urehai-gc are 
odd^aped pieces within the weight 
units that do not conform to the ac- 
i:%ptable fiiie ratio: leiiigth miut be be- 
tween 1.3 times Btid 23 tim«a the 
width. At the lame time, a regulation 
on miTtiitnuTn .*o7jBi will prohibit nialMng 
piccee lesa than thi^c and one half 
inches high, Qv^ inches long, vf seven 
thaufiandtha of on inch thick, 

E^ceptiQits to the iniiiimuiii-6l£e pro- 
hibition will include film mailers, 
keyt, and identification tags. Film ^r- 
tridge envelopes, if lightweiE^ht. will be 
subject to the surcharire- 



PEftSOHAL 

Hiring Decline May 
Qe Rece^ion Signal 

A maior nx^uUvfi senxch firm AAyA 
that hiring, while stili strDiyf, ahoWi a 
dedioB that could be s harbiisger af a 
Teceodon. 

"The e$ecliniii£ trend is meet notice^ 
able at middle Lavelfi. exKutiyet eann 
ing around 44ij,CI00," says Lester B. 
Kom, president of Kam /Ferry Inter- 
national "Typically, a a1pw(}awn in 
middle management hiring occurs pri- 
or ta a raceadoin." 

While corporate hiring of Bcniof 
manager fcir the firBl {^uarler of 1979 
H up 3S percent over tk« firtft (quarter 
of 1978, it ii down from the peak third 
quarter of 1978, 

Mr. Kom say* the hiring decline im 
centered in the Midwest Hirinj; vtia 
ftrortgefit In the Ea«t, foUowed by the 
Wesl. 

The financial servicea induetry, in- 
eluding bahkfl and tfuiuranEe rirms, 
«a« the most active in AUing executive 
poats, with 15 pcirent of total demand 
Thw woe rollawed by the (ioiuumer 
piquets industry. 15 percent; manu^ 
facturing coinpani«e, 14 percent; and 
the elsetrBni» indwitry, 13 percent 

Huing for both the energy induatiy 
and the puhik sector was down iiigniQ- 
canUy, aayfl. Korn/ ferry. 

By job type, general mana^erti COH' 
tinue to be the tncnt aonght afler, 
There were gain* in hiring ftr rnarket- 
InR pontioQn and manyfuciunng an4 
eagineering executives, Dettnand for 
executives in staff functioiui duch bjp 



personnel, public relatlorm, and legal 
poete declined the most la the Arat 
quarter of WIB, ham 15 percent of 
deinand to eight percent. Korn/Perry 
ako considers thi« a receeeionary algn. 

Executives Sleep 
Less Than the Rest 

America's top corporate oxecutivoi 
Eiesp less than ordinary folki. In » 
atuE^y o( ihe presidents and board 
chairmen of the nation'e largest com- 
panies^ the Better Sleep Cotincll of 
New York City found that 46 percent 
of the executives reported an average 
ileaping time of 6,6 hours., Thirtyrsix 
peroBnt reported aleeping seven <st 
more hdurf, 15 percent sleep five to ax, 
hoars, and ivra pctroeot aleep four to 
6we hours. 

The average person, or the other 
hand, eleeps 7,5 houn^. 

Top axecutlves abo reported litUe 
{tifficulty in falling asliEsept with 4fi per- 
cent reporting no difficulty ttnd enafh- 
er 47 ptreent reporting only occasional 
pitiUemi 

When they can't get ta skep, what 
do executives do? Forty-four percent 
say reading is the best remedy. Other 
iolution« inclndo: Sleeping piLts, Ifi 
peicent; aspirin^ 15 percent; a glass of 
warm milk, 13 percent; asm, ten per- 
«^t; meditation, tiine percent, alcohol- 
ic beverage, eight percent; exercise. 
SvB percent; and a warm bath, thrOe 
percent 

Carryover Repeal 
Could Beat Veto 

There are enough vutea in Congrtae 
to repeal the carryover boaifl nilea fo'' 
inherited property ev«i if the Presi- 
dent vetoes the measure, the chairman 
of the Senate Finance Commiitee pre- 
dicti. 

Sen Ruseell B I.ong fP *U i wjw he 
will support the repeal, which will 
probably be aitachcNd to a reiaied but 
noncontroversial meaiiure 

Prior to Vh^ iidopuon of carryover 
basis meOKUrus in the 1976 Tax Hcibm:" 
Act, inherited property was valued B.t 
the fair market price on the date 
death. When the heir aold the proper- 
ty, capital gadns taxes wwtf paid on)? 
on th«e gauu mode since the time of 
death. 

Under carryover baaia, predfti'''' 
gaii» woiild no longer be wiped mil fo]^ 
tax purpowa 
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A Stran building that 
can cut energy use by 1^. 
The Energy Miser. 




Srran's Energy Miser offers 
ine most elficieni ipisulailon auaii- 
^oIb t&day. In fact. iust as etf(cieni 

your refrigerator waHs. 
^ Wall and ?oof panels feafure 
* inches oi F>o(yurethan0 foarn 
sandwiched beiween (nner and 
OLJie^ st&Bl skins. 
I Compared to ofdioary buKd- 
'l^Qs with ordinary insulation the 
energy h/iser can ruduce energy 
^se bymoteihan aihira, 

Tnai ii save you a bundle on 



Beautiful. 



Please send ms your "Enerey Fact" 
Brochure. I'm considGrir>g a build- 
ing for 



Name. 



Company. 

Title 



Address- 



Stale Zip.. 



•I 



Stran 



TKe *tay to build loday 

'CM 



Wvj f^matn cw »iii| 



monthly utility costs, in addition 
10 saving on original healing and 
CooUng equip meriL 

StraT' others a corrypiete fine of 
btiHd>ng£ des^gnod to save you 
money on const ruciiofi, labor and 
friatntenance coEta, loo- It yoo'd 
like to cut your expenses, dip and 
mSii this coupon to Stran f*0. 
Box404B0, Houston, Texas 77CMO. 
Or call loll Tree 1-&C50-821.77(X). 
Bxt, toa \/iissoufi residents call: 
1-800-892-7655, ext 108 



MOTOROLA HELPS GET ENERGY FROM 



In ' ■ ■'-^^'■ 'm Califom©. the natu- 
re. ' the earth is b6«ng 
harnessed to serve the energy 
needs of mart, Nitural st^m. 
heated 
bythe 
molten 
rock • 
tie^ow 
the earths 
cmst. IS 
being 
tapped, 
fiKtrsct©:! 
and piped 
to power some 
of the electrical 
generators that help 
light up San Francisco, 90 miles 
to the south. 

The place is called 
The Geysers, and it's part of a 
pbrveenng 




effort by Union 0:f Cmipsny of 
California to make geolhermal 
energy a practical alterrvative to 
expensive imported oil 
The Geysers may be an 
unortho- 
dox power 
source, 
but It has 
one thing 
in common 
with 
every 
ottier 
branch 
of the 
energy 
industrres: the 
n^d to maintain good, reliable 
oommunications, no matter 
how remote or primitiwe ttie site. 

At The Geysers, asm 
mar^ places around the world, 
ttie solution to that problem is 




Motorola cnmmnnrcatrons 

ELECntONIC 
PROBLEM-SOLVING. 

One problem at The' Geysers, 
for instance, was the rolling ter- 
rain and steep, rerrow canyons, 
among which conventional 
hjgh-treqijency radio signals 
could get diffused and lost 
Motorola solved that one with 
ingenious simpftcity: a low^band 
tMJway radb system tfiat. as 
one engineer put it. "gets into 
the nooks and crannies," 

ELECTRONICS 
EVERYWHERE. 

Bu t this is mereK' the tip of 
die iceberg of Motorola's 
expenenoe in ener^industry 
communicatjons 

One of America's largest 
oil refineries fias 35 Motorola 
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THE EARTItTHE SEA AND THE SUN. 




systems and subsystems, 
among winch are pagers ttiat 
teil a man he's wanted on the 
phone; closed-circuit video 
fmnitaring systems, and alarm 
^fxi control systems ttiat not 
only teil when sorrtething is 
going wrong, but also when 
^rythrng js working right 

In the Norlh Sea, a 
Ji^citorola microwave system will 
provide a data and votce-com- 
"^unication link that will help 
Qf*e person control six un- 
[nanned od-p reduction plat- 
^ms, Hell be able to check 
pressures and tlow rates. r*^i> 
'3^e meters, pumps and motors, 
3*1 by touching a few buttons. 

Some of the Motorola 
s^luipment on the Alaska Rpe- 
jne IS so soph^ticated that a 
W-hat worker in the teld can 
teiH directly to an esiecuti^^ m 
otfice a thousand miles a^way, 
In Canada, specialty 
designed 



Motorola equipment is in use at 
an 0(1 mine, an extraordinary 
strip-mining process for extract- 
ing petroleum from tar sands 

Motorota tias made the 
apparently impossible happen 
by taking radio communication 
underground into deep-shaft 
coal mines. 

And in solar energy. 
Motorola has gprie beyond gxtv 
munications to actual energy 
devetopment. Our engineers 
are producing photovoltaic 
systems tfiat convert sunlight 
into electricity 

ILEaROHICS 
AND PEOPU. 



Motoriola's preeminence in 
energy^ndust^y communica- 
tions is as much a matter of 
people as of technology. We 
made an early and toiil 
commitment to solving en- 
ergy-industry communica- 
tioris problems, not merely 




A fruofpcompute/. 
iSraw targer 



m suppliers t3ut as participants. 

Microelectronics is at 
tlie heart of the 
matter, as it is 
in many ot the 
things we do 
today. But tf 
there are Simi- 
larities arrx3ng 
communica- 
tions devces. W^ere are none a1 
all among the communicatons 
^tems that the ener^ indus- 
tries need in all their actrvrties. 

In design rng tfiese sys- 
tems. Motorola bnngs to bear a 
combination of expertise and 
enthusiasm that hetps us keep 
expanding ttie limits of what's 
passible in etectronics. 
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CONSTRUCTIVE ACTiON 

FOR A PROGRESSIVE FUTURE 



No Problem 
Too Great, 
No Crisis 
Too IVIuch 



C(^R THE erm nAU, in tbe ninburfit 
■ days of April, btualnesa people jour- 
fiyytti to Wilahinfiltih. D C They ur- 
fivetj by aato, by commercuiJ jeu by 
private aircraft, and by train. msAsing 
*t iht nation's capital, worried about 
«cyh|f5-dijftt itiiltition, burdensome tai- 
^ flind n K(«t of other nationjil pmb- 

In yeofs poKt, they came to pn- 
flii&l meeting of the Chamber of C«in- 
^^mo of the United Sutes rather 
*luietly, ufmoft as ifthey were entering 
^ enemy camp. But this yvar, reftect- 
"'^ the chnnsing American rnnod, they 
*™ive(j with a ne* CDtiBdenCe about 
'*'* foje Df businefiB in infiu™ciiiK the 
"•tion's politlraJ affairs, 

^ a bright Monday morning, dele- 
^tes and spoiu«a jrtrearned into histor- 
^Jpenwtituiion Hall ml far from the 
"ni^^ Home to begin a three-day dis- 
of key i^uea and Co devcbp 
jstJutrut'tfy^ action for a pro^nswivie 
Future 

^*6k on oourm 

tUchard L Le^h&r, prt?fiidenl of the 
W*tianjj Chamber, chaJlunKfid haai- 
pc^ople to "dhart thia natiori's dca- 
^'HJ' during the ISSOa and Inspire the 

It uicrkScal that we gut buck on the 
of pumuing «conom^ic grmwlh— 
'Ehom inflatbn— through private pn- 
•^TpriHt- 



''^eent hiaiory." he ndd«l. "hm 



nitrnM that thb loel can be 



Achieved ccly if our Bocicty rcipaeta 
bidividual freedom and initiative, and 
if wa i^car cur fictivilifis toward work, 
thrift and reward. " 

Dt. LeshcT said bueincn sho'uld no( 
]isl*n to those in govemntenl who pro- 
poee to light inflntion with elovrer 
iro»th. Instead, buainiifie should look 
to early history whtn AmEricana veers 
tree to {Ancentrntc on the production 
of uaeful goods and scrvicea. 

"There was nothing complicatod fir 
myiteEious about it, Pncperity came 
from production Key factors were an 
honest day's work, an honest day's 
pny, and careful attention to BavingE." 

But financing goveninrent pragrame 
has turnfid that lituation around, Dr^ 
Lcflhtr latd, L«t ywtt, the United 
Statca had the lovest rate of prnductiv' 
Ity amoiif wtwtcrn indiutrial nations, 
the Heond lowest rate of investmetit. 
the feweKt patents isiiued in any yc^ 
wineo tS64, and rapidly riaing inflatian. 

Be uri?d the Aminos cotnmunity to 
provide lifigUlitUve oolutioiia to the lu- 
tlcm'n p^roblema at wery lewl. 

"Our higheat priority at the natXtmal 
level must be la generate iofcjalatioh 
that will encourage much more vigor- 
ous ,^awth In the private ecananiy." 
He said the huaineis conamunity 
prtjved during the Sfith OongrwB that 
it was capabla of providing the leader- 
•hjp n«ccaary to achlove leglalativie 
miutions. 

"No problem." aiUd Dr< Leaher. "no 
matter how or ieemiiwly iiiiolu- 
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Our KonomJc wctlnre nnd nalkiruil 
•ccurlty iMptna on Ibe irM amerpnn 
■yalein, takt 8wl 8em Nonn \0'-<m».), 

ble, and that Includea the eMrgy criliB 
snd the twin evihi of infhitjon end re- 
CMiob, can atand la the wnj/ of a free 
people compelin? to luid lolutLona and 
brave new horizons," 

Dr, Lci&hDr'i Hpeech fallowed a tala- 
vised jmangs' trQm Sheanm Hwria, 
chairmnn of tht^ bonrd of directora of 
the National Chntnber Mr, Harris, 
who la reeoveriiig; at hotnt> from coro- 
nary bypaaa Hurgcry, ekpriAicd hiA rv- 
greta at having to miaa the annual 
meeting. 

Sen. Sam Nunit <D -Go,), the gue«t 
flp«ak«r, readUy agreed that Ainortca's 
free eatf rpriae iryMatn la a in*jor plltar 
of the nation '» greatnes. "Our eco- 
nomic wdfarm and our national securi- 
ty depend on the prwervHtion and 
health of the free enterpriie mvtem," 

2S 
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IIP Sen. N unn, who wrv«e on the Seiuite 
Armed Seirkcs Committw, pwed the 
queftioEi saked by mare and 

mare Amerlanfl: How will our natlao* 
a1 wcurity be effected by the SALT U 

"We muat flnt noogiuK that nnce 

World Wflj- n, out margin for error in 
the military realm has ditniniAbed Hub- 
atantiaUif" he aaid. 

"In 1945, we had o moDOpoly of 
atomic weapons. We controlled the 
oceaim Ouf tadustrinl eora|^cx wns 
lb* largest in the wftrld Und the Ollly 
One that had not bosa destmyied or 
exliauiited. Even ir wv tniscblculated. 

» no one ebc could do much ebout it." 
Toddy, the murgia for error l^as Aar- 
rowEd, the senator Bold. Th* Soviet 
Union hag nM oniy erased long-fitand- 
ins NATO superiority but also is devel- 
opin^ iqilttqry force? better tbari 
NAT08. 

Ob the pcwitivie side, he said, the 
United Stales still maintjiinji advan- 
tagG» over the Sovinc Unian in naval 
power And certain technoloigie*- "We 
hove more capable ship* and our tacti- 
al Air Force hea superior aircraft de- 
«jgi> and pilots," be wid 

"It b readily apparent, however, 
tJiftt present tTend« are ndvers*. If they 
continue, our rEinaiiiuig advantages 
wlU disappear. And the Mcurity of the 
United States and its alli^ will he 
jeopardized in th& 19808. In little mar* 
than 15 yearSw the Unitf^ States hoft 
KKivvd fnm overall military superior- 
ity a poution that can p«rb»[w b«ist 
b« chumetarind at clinenine parity." 

Hon dftfaiiBe spascUng 

To prevent further gnim by the Sovi- 
ets. Sen, Nunn laid, the United Statisi 
must teiigD it^lf to fr«9t«r defeiue 
spending. To alTset Soviet gnmth. the 
Unltttl Slates must t^iVi^fltdfr in cre^^B' 
ing strategic weapona, modernizing 
tactjeat nuc^^ar forces in Bupppe, in- 
crvBsin^ tlw prtscnt fiv*-y«ar ship- 
huildioK program, and finding an 
alternative to Ihe aU-voluntcer mtli- 
taT7 tons. 

"These notiortal defanan tatka 
flhoutd Ik pursued with or wiLhout u 
SALT U treaty or nay other artoa con- 
trol 

are (nentml to our nntionai security, 
and rkO foneteeable arms coni ml agrii«- 
meol, incJudtn^ SALT, can prnvide an 
adequate suheUtute for them." □ 
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Heaven Help Small Business 




AMEX'i Arttiuf L«yktt Htd IrtflaTlon 
ts aniathwrinfi wnaJI boaincsa, 

Eitcosslva roguiatli^n'3 impact on 
tm^ bU9ir>5SiS la not ft iAughing mat- 
tar, tui AnhuF Levin, Jr. board chair- 
man of ihe American Slock 
Exchenc]^. managed to bring a smlla 
to iho faces of tho«« attandin^g iho 
BmaN business U^akfa^ at thg Na- 
tional Chamber's annu^f meeting. 

"H reminds me of an qid story,*' he 
began, "atwut a proacbef wtio was 
s,1/otllng in the woods one day and 
mei a f»rca, bungr/ grizziv baar. 

"Taking quick fafuga In the high 
bfancms of a trea nearby, ju»i out of 
reach of the bear's snappinj} fang*, 
the preacher praywt , , '0 Lord, if 
fCHj can't help me, tOr h^vW'i Salc«, 
<fon'( help t^Rt boar ' " 

When the laugtiter died down, tte 
d^ivared. the punch ll>ne. 

"Vie antaff bushess people can 
eCtiQ that prayer to our regulators: it 
you can' I ha^p us grow, tor heav«r's 
saita, dont tear us opart 

"ll's tsad erKHjgh for ihe country to 
fan to 9ve amail busineas the tax in- 
c«^M It newte \a grow, but il's 
downright painful for n to )mpo» dis- 
ineonUvM In Ihe lorn of eweesslve 
gaverwnenl rasgulfttkvi/' 

Ur Levltl who also aervsa as 
cnarman of the White House Com^ 
misBK>n on Small Justness, says the 
varv existence of small business a 
harng ihraatansd by mlledon, regyle- 
tim, and tanaiton 



"The eingle mos! Lmportant ;^ob- 
lem 6mall business points tc , - 19 tha 
one Ihst affects us all — inflation, 

"Mc^st people kr^ow irvflallon 
erodes fixed incamea. Far fewer real- 
la' thai it exhausts pf{>duclrvtty." h« 
$a>d "Inftatlon breecb caution, not 
courage> Riafc is punished, defense 
lewafdeii" 

Of alt industrialized countnos in the 
worid, ha e&id, the Unitacf States has 
the lQiw««t proportion of gros^ naliori- 
al product invested in capital equip- 
ment, Ihe lowest rate of savings and 
inveslm^t in prtsduciian, and the 
higheal parGontaga of ob^olets prj> 
ductfon (iadlltiea. 

"And whal is pertiaps most cru* 
dal — we heve lha Icrwest rate o1 pro- 
duQifviiy Increase among maior 
indusiTlalixad counii^£." addad 

The Amex chairman, who calls 
Amex "the People's Exchange" be^ 
cause many relaiivety stnall compa 
n(BS afe traded on it, praised what 
Congress haa done thus far to ctrt 
taxfl^ aut, he said, "we have sin^ily 
got to slop spologizing for profits. 
They create, nnance, arvd defend our 
economy. We have lo help the public 
understand thai %o conquer inflation 
in the long run, we have to decrfml^ 
nsN^e profitfi and create spedflc tax 
incen Elves to encourage savings and 
invesiment," 

Mr, tevitt aaid one of the impedi' 
mentf. ertukired by $ntali bu^ne^ has 
been s ledc of ooorcdneiion between 
iho&e ihroo force* ihtt have ttw meat 
vHal impact on its doathiy: Congretit 
(he admtnistralton, and the private 
sector. 

"The Chambor of Commerce ot the 
linited Steles can act as a broi<4' 
between tho^e ttiree Forces, seeu^ 
lo it Ihet Ihe unique opportunity pr^ 
«emed by th<j 1900 White Hou^a 
Conference on Small Susinas* i9 not 
undermined or denuded but ratfwr 
«erve« as a brkJge belw»en the p»** 
yale sector. Congress, and the ad- 
ministralion.'" Mr, Levitt said- 

"We must aposk wtlh a common 
voice." he urged, "because togflf'^ 
there ia ndtitng »m<J1 about Ah"*^ 
ca's small bueinesa " 



NATION'S BUSiKE^eS ■ JUNB i^'' 




And Cfimpetifion assitres Itw pubfic 
thai irucking g[vc$ them ihe 
beat posftl'tile service 

CompetHlDn ma regulated 
industry? Vbu bsV Lels loiA at tha 
facte: 

□There are le.eie motor caniers 
I'B^iJlai^d by ihe ICC 80 percent of 
Which are small bysinesseaAwirh ; 
annual gross neuentwis under I 
?50O,O0O 

□ The four lafgesl fegulaTEfd rnotttr 
earner oompanies atxount for 
<*ilv 10 oeroent cf rotal irvdusiry 
roverueB. fn the cigaretle industry 
the four largest compafi lOs acoourit 
|of S4 (jgrcen ! of loial revenuea. 
if> the motor vehicle tnniuatrv. lha 
TOur largest account tot 91 percent. 

□According lo a Federal Qovem- 
"teni siudv gf industrial shippefs, 
« 7 [wrcBnt I indicated there were < 
ftlequai© numDors of carriers to 
maifilain good aervkce In tact. 



12 1 percent leittiiere were too 
manycafriers 

□Shippers have many d^ices. For 
©jcampte, rrwre than SO rrtolor car- 
ntjra haul Qonerai Ireigh^t into and 
out f)f flichmond, Virginia For 



Lob Anoetw. the number excieetjs 80 
Seventy nxslor carriers run t^rween 
New Ybrtt arKl Boston, 42 t>etweefi 
Qiicaoo^ ICarYsas Dty: 23 be- 
Iwean Dallas and St. Loui$; 32 
betv^n Winston-Salem and 9alti* 
rnor€t. and 34 between Akron, Ohio, 
and Riiiadeiphta Thoso oties ar« 
also serveid by hundreds or spe- 
cialized moior carriers hauiing other 
types of freight 

□ Compel if i ve rate actrons are 
protected bv regutatioa In 1977, ih 
one ot 61 moror earner rate biirsaua 
-the fwliddte Attaniic-88 percsnt ol 
all rate {Ranges were r^i^uotione. 
Thirty^even percent of the rale 
<dwiioes were independent tilings by 
eaniefB. ailof*ttchwaf9 
rsdudioM 

The motor earner industry js 
coi-npoT^ 'regulation erasures 
eaiuti n ... . Mi.nalory service 

to all 



American Trucking Associations, Inc. 

^ iv TriJCkaTg inctustry, , ll Wbrks br Amet \ca 



pi Government by the People? 
I Or by the Professionals? 



SHOULD politic* be left la the profes- 
aionfils? For the time being, ym, 
farmer President Gerald ft. Ford told a 
genenil sesainn of the Nation^ Chain' 
ber'a anniuil meetini^. 

He declinsd to support b proposed 
constitutionAl convcotiots or amend- 
ments alined ai mflruLating a. balaivDed 
federal budget b«eaLLse "we hav^ the 
tools in CoiiiT«ss, the administcatinn, 
and the Federal Reserve Boanl"^ to do 
the Job 

'* As tong BE Congre^ almwB restraint 
in federal spendiiLj^, I give it the bene- 
fit of the daabt." bfi said, adding that 
he would lobby fpr constjiutional 
changes if CoDSPeas twecwd ia con- 
servative fiacai ttance- 

rniOR, as rejected in voter recalls, ini* 
Ciatives, aiid neferendimiB, wse the 
subject of a, ptanel diaCiieeion precedict^^ 
Mr Ford'e talk. 

The moderator was Ayndicated col- 
umaiatGtaege WUl. Eanclisu included 
Ptaul Gann» president and chairnum of 
the board of Paople's Advocate, Inc., 
CarroichaeU DBiif*; BicbsW H- Head- 
lee, president and chief eiecutive offi- 
c&T of Alexander HamiltHon IttsuranCA 
Ct^., Farmington Hills, Mich ; and Mel- 
vin Laird, Jienior coaasel for national 
and international afihiis, Reader'^ Di- 
gwt Asociation, Wanhingtoti. D. C. 

"When you have a lar;^^ electorate 
dedding bsues of fuiidjajnentiftl public 
policy, \x it poesible the pulstk does not 
Mly understand what jt is daiag?'^ 
asked Mr. Will. 

'The only aafe depoeitcFry of power s 
with the pectpie," rtsponded Mr. Head- 
l«e, who hdii foundied ieverol toxpajw 
ofganixationB, A recent poll of t,046 
taxpayen labeled exceniv* Bovpin- 
roent spending db the root of inflation, 
he added- "The people of dur coun try 
know what'a gotaB ™; tJie people who 
ar* running our government don't," 
Mr. Headier tstnid. 

Fonaer Defenje Secretary Laird 
a|£reed with President Foni *'Gtw- 
roota action repreaenta no quick Ax &>r 
governmental proUems," he aiiid. 

"Tiw dech^m of gnvernmenl ore 




Tna bonom line F* aducatjon. 
Mid foniw Praaldani Fof d. 

tough, and it takes an informed eiti- 
zeary to know what ia happening 
Morsiover," he said, "the job of decid- 
ing what kinds of lawi are needed iii 
Htill best left to elected represeata- 
tivaa." 

Mr> Gann, wha drained Propoaition 
13 in Catifomia last ^ear, was skepti* 
cal. "^The reason ao cianj people got 
involved to ahapie California tajc law," 
he says, "ip that elected represent*- 
tjvea were boo hmy to gi^L around to 
doing the job they were elected to do, " 

Mr. Headlee agreed with Mr. Gann's 
phIlo»phy. The gtua-m/ti perticipo- 
tion in the political prooeis represents 
Very healthy ehapinf-up proceaa," 
he Baid. "Anyono wlio doesn't beh<^vQ 
that reprpfientative fjovemmeni ia not 
out of control is sullering from tannic- 
nal ignorance." 

Fed tip with high oott 

Mr. Ford made it clear that he 
thinks the American people are up 
with the high co^t of big govcrnmejit- 
"There is a rising tide of resentment 
about the tax burden at all levek," he 
>aid, as well aa "the wa^ the g'ovicn)- 
ment apeju^ taxpayer inonoy, the ^^ 
cent hormHkwa incnoaes in the coet 
of living, energy ithorta£eftt the tr^nd 
in our mihtaiy capabittty around the 



world, and tho difflcultivfl our natkn 
faces in Toreii^n policy. 

"The feeling, however, ia deeper and 
broader thun specific issues," he add' 
ed. "The feelinj^ of I'ruatration tran- 
acends one's economic status. The 
welfare recipient's anger at boing 
shunted aaide h;^ bureaucracy if 
equaled by the fury of the buainesaman 
confronted by a maze of oontradictary 
and arbitrary rulings of ever-expand- 
ing regulatory agenclsa." 

Had flag «f wtxaLag 

He WS9 optimistic about ss^lutums. T 
believe the goivBinment can do the jois 
effectively without a tn^r overhaul of 
our Conjtitution," he said. "Mowev^A 
a red Sag of wamiof is an the horizon, 
and we'd belter do better," 

The panel discussian was preceded 
by a slido show tracing historical citi- 
zen participation in public policy-mak- 
ing, beginning with the Boston Tea 
Party more than 209 years ago. Today, 
graaa-roota oi^nixations are growiiig 
rtipidly. They rang^ from the Nfttional 
"tm. Limitation Committee, which 
wanta to paaa an amendment to the 
Conetitution to limit spending, to 
pie's Advocate, which, among other in- 
tereste. suppOrtesd Proposition 13, 

One of the newer additions is. Citi* 
zen'fl Choice, the nationwide grass* 
roots lobby aflilijjted with the National 
Quunber, II has about 30,000 membef* 
and is gaining more than 1,000 new 
members a month, 

ItaqmniHrig mavament 

The graes-roots movftmont in tht 
United States is likely to continue and 
pftabably even expand. The direction 
which the movefnenl takes, htxwevef- 
will depend upon the Infcrmntion that 
ia made available to the voting public-^ 

"The bottom line is cducntiu"* 
President Ford aald. "What 1h rPttiif** 
for better quality citizen involvement 
i* relevant and reliable inf&rmnlJ'^ 
that lays out options on mj^&r issu"* 
public poitcy,'" 

Speciflcsaliy, in the last CongrsflS. 
"mj^edocational efforts at the rilt'*' 
time reaulted in the defeat of f^ar 
piece* of bed Ifl^iilntion— common sit? 



WHATEVER YOU SELL 
ADT CAN PROTECT 
FOR ^429 and ^1.25 A DAY. 

Now installed for only $429 and about $1.25 a day for electronic monitoring service, yoyr busirtess can 
have an ADT securily system to bring help fast in case of burglary or hoSdup Today, any business can 
afford protection service^ from NJl. the worldwide leader in burglar and tire afajms 



1 




1^ kfly to IhfS new systam « ADT's oxciusive 
EOBct-siaie Telemitler"" v^t-nch auionnaiicaiV 
'octe onto yoLtr ifilepdone lino and sends an 
'riBlglBnl antf irisrant signal to an ADT central 
fnofiiloring stal'Hor nearby, Experenced 
PtSTBonneS [hare quickly riollfy ihe police lhai 
W!w rwed Them Jasi 

In tb@ same v&f ihal Qlgcttorics 
bfough! 3opliiGiicaled cdlcJjla!o<r$ *)lh<n 
<3>efyoric's rfis'-h ^hf:-/''^ mada the finesi 
security sen.- - iaWo lo evufy 
tii's'>ne£s ACt i , I J. I ; 1 1 1 133 the mo3l adVarirced 
Bngln&ering artd manutacjuring cSpHEitnl<l«eS 
withiowr lOfi ■ . heriwce 111 deating 
wilhemefgei ■, j&suliisatBChnoloay 



ELECTRONIC 
WATCHDOG 
SYSTEMS 




«ilh t^nsiblig t>enolil$ in ecQPorny, and 
Itusng^iG but invaluable rewards 
in pmce of mmd 

ADT IS Ihe compft-ny that protects Ihe U S 
Mrtifs ■ '''--r (^niijgoiTasoefDts ar»tJ 
Gene' ptanii To Find out IVW WO 

car pfoitivi j'uur pfemiso's and your 
pocl«tboot(. bot^ lor u$ ir> the Yetiow Riges 
under Burglar or Rre Alarms 

Write try'-T-'fnr rielaHS- 
ADTC' 'radeCer^rer 
New Yj'- : < I 

Call Lsii-free 
800-a?T-77DO EkL 70* 



rA Panoply of Prescriptions 
for Inflationary Ills 




modflrnuif K»na $tiwH. Richard L L«thiir. ■mi S«cl fllchud Lugtf, 



picketbg, so-uiIImL lobcii reform, oon- 
euiser protection age-ncy aLtthorizd- 
tlon, and cai^ prefereoce,'* 

Mr. ¥ard sdd.«d: 'The coordinatiaa 
of this ULTDrmflltDE. hy chamben af 
coTDmeroe and aimilar ar^nizatioiii is 
ulsdtutely vital. When thie is done 
pfOp«T]y, £DOd legislatiDa will be 
pfimd, and inar legisiatjon will be de- 
feated," 

^'WKUe the public can initiate all 
Icinds of proceeees to oiaks their riews 
knawn to tkeir elecled repreBeetaLiveE, 
are voters aware of ihe pcwKibla lU^- 
LivE CODSequencea of tax reductidnB?" 
Mr. WiJ] aaked. 

HimJoipftl wa nl BM 

According to Mr. Keadiee, MichigAn 
vot(^r9 nsccntty turned ejcwn their own 
Propooition 13 because tlwy were «n- 
wflling to cut mujitcipQ] nerv'icm. 

But, recognizing that th«tr stsi* pfv- 
eramtsni had more than doubI«d in the 
past ien yesrs, voten chow an oltenna- 
live that limited itate gDverament 
■pending. "They sent a msuge to 
tbeir state capitalt" said BIr< HeadJee 
"Set spending priorities for the money 

Exceadvc gcryemment tpcrndlng and 
[tn burden on the American tjut payer 
wOA th^ reci^rring theme' thrutighQUl 
the panel exchaoge. According to Mr 
WUJ, the prevailing attitude among 
the TOtfiTB miw appears to be; "Don 't do 
Buything for me; I can't aOord it" □ 




Pfliil Gann, cosuthor ot CaDfonria'a 
^tnCtntir* Propoullon 13. BtxAi* AbOVt 
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The causes and atwi of trrfiston pro- 
du£dd a rausinfl and, a1 tirnea. acv- 
bie dabaieat Ow Naitonat Cha^nfaor'fl 
annual meeitinQ, 

Taking part war a R ichard L 
Leshar. Kattofial Chainb«r pr^denl; 
Sen. Richard G. Lugar (R -Ifid,); Stu- 
art E. EtzanttaU President Cartaf's 
ohief afis^sterit for domeatic affairs; 
and jBtry Wurf, pr#sidenl af tha 
Ameni:^ Federglion oi State, Coun- 
ty, and Municipal Employee 

Or. Le&tw and Sen Lugar both 
supported private enterpil&e solu- 
tiona to fntlalfon, particulsfly in- 
cr^aSQfj capilel inv^^iniBnl and 
prodyctivity. 

Mr. Eizanslai said the Cojler ad- 
mlnlstratlcH^ had already curbed 
^wndng ems regulation slgnrlicanttv. 
Labor union demands had been mod- 
vale, and the vqtuniary wage'priGe 
OuHdetirtes reprssenled a reasortad 
af]proBct! tn Inf ation, he Mid 

Oteshirtg wilh Dr. Lesiier ar>d Sen. 
UigsF on one eida. and Mt Etzenstat 
art tf>» oJhflT, Mr wuri ^igcus^d bus- 
F>«ds oi rasping Ciutra^eOuS pr0fil9 

and ddc^ared thai "the wasge and 
price Quidetlfm an not werldng." 

The union leader called for menda- 
lory government cohlrpls on "all 
for™ of oooFximlc activity— wages, 
prices, tntarest and profits/' 

Dr Iflsher dadared: "I vn titad o4 
twArirtg that govarnnnont has done in 
Joti. and labor h«3 dona rta jfob^ arvi 



busingss i8 pnce^ougmg Thal'fr 
nonsenaa. Fully 60 perceni or cunent 
infiation la due \a governmsntaf polh 
ciee q1 one kind or another the Na- 
Bortal Qmrnber presideni saJd. 

He ^so ported out that, ciesp4» 
rofJorls ol rnassrve increases in prof- 
its, industry return on equity was only 
7.5 percent, "a very modest rate of 
return wdien you can get ten percent 
on Treasury biH " 

Dr Lesher suggested tnai goverrv 
fmf]i ecttorts such as repealing the 
Devis-Becon Act arid: defafring mini- 
mum-waga increases wotjid hove "a 
^tQk ar>ct lasting kflpacl on holding 
(iown me rile ot infl&tion." 

That Comment provched Mr. Wufi, 
who eald basinet should realne it 
was fortunate in having an organized 
labor movement committed to the 
capitaltatlc system and ahouM not 
nibble away at ihe (Iveiihood "of the 
people who purchase the goocJs, the 
hemes, and the ssvices ihai you all 
want to sell." 

S«fl, Lugai said (hat s proliiabie 
bu9lr>^ comrfiunlty was in tha besi 
intetfsata of ell Amerkart workera, ba- 
{»use thOM (volitj not only financed 
eKponalon and new jobs but also sup^ 
pciled the productivity growth thai is 
essential in Curbcng inflation. 

□r, Lsaher said lhal "the only way 
lo increaaa our starnlard of living with- 
out inllaiion tt to increase produciivtiy 
m all sectors of otn' economy, 
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Let Kelly work for you. 
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bmckens 
Kenworthsl' 



bylhn Tyson. ChkfEjxrutivi'Ot^er 
fysmt Foods, htc, Springdak, Arkansas 



"Even,' week, we ship 4.500.0(X) chickens. 

And if even otw of thtWie birds doesyi't arrive 
time, 1 hear about it. 

Sf 1 tile last thin^ 1 want to know is that an 
^^'^ sliipmen: h straiKi«d&unie where bMsOtuse 
3 inick broke down. 

That's am d the reasons we had to hare 
'^enwortiis. 

We have to depend on them to mike Iheir 
*0G deJK enes. in 48 states, and be back in 
^lian,sas without M. 

. And Ym tdd, that during all d" last year. 
*^'wtitinie was held to z miniinujn. 

Now to somt*H that mi^t mean Kenworth 
^ a erx>d track. 



But tonieJt rS 
.■^ans Kenworth ° 
* ficxxl huainesa." AnwaoMOF 



KENWORTH 




INTERNATIONAL TRADE 



A[i the World's a Marketplace 
for American Industry 



INTKHPf ATlOTfAL THAW! UV piing tO test 
the vitality of American uidustry 
and the foresight of America's govern* 
inent/' Cominerce Secretary Juanita 
M- Kr«pi told the NatitiOfll Chantber''* 
maioii on ""Ulobfi] OtJltmk for the 'fiOs: 
TreadE for InternaiEonal Bifflbiest 

Zbigniew BrTSTAneki, preside ntial a*- 
fidtant far nation aJ security affairs, 
Boid U. S. foreign policy is &hapin]^ a 
gJobol etrst«gy thnl wi!l enhance* the 
America]) miiitary and economic pod- 
Uonit for years to come. 

And Donald M Kendall, chairman 
and di}ef executive o^ker of PepsiCo,, 
Ific., warned that "too many people 
think we are still operating in the 
Marshall Plan era. 

'"Thrase dajm are OVifr," said the f hair- 
□uin ofthc iVational Chamber'^ in tema- 
tJoml policy cinninittee Busing must 



prepare for the ISSDs with a ma^lln^<3 
view of economic reoJity that takes into 
aocount Biu:h factors as human rights 
and im.migratiQn, he added 

Foteign policy sets the scene for in ter- 
national buainess. strid Dr. Brxexiitski 
dted as tangible ajdcompliehments of 
tlm Carter adtninistration ths Panaroa 
Canal Ireaties, the Egypt- Israel pefUX, 
and normal relations with China, 

Pax morfl diutg;eraua 

To continue the momentum, he said, 
the United States must sign a SALT 11 
agreement with the Soviet Union. 

"SALT will not end U. S.-Soriet com 
petition,'^ he ssfwrted '"^Tt won't end 
arms stress. But in the absence of a 
SALT a^enrenl, we will be imtig in a 
far mare donjteroiJs and inBidioaa 
world." 



Hb colled the Ei^pt-lBrikul treaty a 
catiiiyst that ivould, hr hoped, [nad iq a 
secure and moderate courne for ell na- 
tions in the Middle Etist. Ha said the 
United States miist work not only with 
Middle East nation* but also with it£ 
m^'or mjlitery and trading allies in 
Europe and Japan to improve chances 
for lasting peace in the Middle East, 

Secretary Kreps said the United 
StatEB had na alternative but to m<jvt 
toward grepter integration with the 
wortd economy. Conureas must ap- 
prove a treaty that emergca fr&m the 
multilateral trade negotiationa, ahe 
said. 

'^Rejection is out of the qui'stion. We 
can no lon^r consider our economic 
future as independent from Ihe rest of 
the world. We are now more depeii' 
diini than ever an eirport mnrlEets to 





**Thats a Butler buikliiig?' 



VcN. I iiTlcr huikling. 

In Uli , < I : iJ^htv Hx 
hcuutilul Htjtki: build mf^ all \ite 
tiim' and dun'T kmw it 

l-kxjiiisc liuikr hiitkhnpt 
litter iHitiil Jojpi Ik'^ihflifv and 
<i:sn he tiiMdu] Lind ilmmutic 
iV- any huilding 



Yd. I hey uho li^nr yciu oil 
ihc impt^rtiint time itixi money 
itavtt^ of syitenb cowniciion. 

To )carti mi>rt about 
enerj^v^ving Bin let huiklingt. 
ctII ihc \tva.i irulf pendent 
conlractof who tiin hmkJ iinc 
for you, Sce"Btitlti Mf|i ( n. 



■cicr" in the While Piiga. 
' ' ASMv liuik'f Ml[L (.11 . 
iJcpl B-IIT, HMA limtT, 
K.-inM> l'a\: Mil MI4| 
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•tiidul^tc the ip-owth of ttnr ind\utri£9 
«tid an foreign sources to supply raw 

Pur economic survEval, Secretary 
Kraps emphafrized, the United Stat*;* 
niUHt triido more tvilh Iht' commujiist 
CQiintriee of Eastern Europe* and Asia. 

"While this will mean new tmtksts, 
U. S. firms will b« playintf catchup' in 
*nofit planned economy mark«te," she 
6*pbined, "OF the 560 billion in for- 
^ign manufactured p^ooda purchase 
yeur in Etwlenx ^urop^. Tor ^^tuni' 
pie, leas than two ptreunt came from 
the United Stam, Weatem Europe 
and Japan have their eyes oa ttaso 

AdditiDnQiljr, s,her raid, the decide 
^cad wiii see chusgim lii Nuirth-Saiith 
as well as East-Wwt trade. Our future 
^patt wait* wiU be heavUy ioSuenced 
the market access we offer to de«eU 
opiriB countries, s-he noted 

Many of these are wtl) on tlieir way 
^ becamiag prime Bupplwn of surh 
P'^ucts OS boaic machine tools, small 
•^^nsttuetion equipment, niotorcyel«&, 
sukntnobilEs, mduatrial coniponenls, 
■tid ttandnrdiaHl ulcctronic productB. 

"tncreuaingly. thtise countrius will 
^onipots with our industries at hotDe» 
the inarkfltn of other industrial tU' 
^"n*, and Indewi. in the murkcts of 
Oleir devi-loping neighbors." ahc said. 

The developing countries' inqreming 
**PortH ef niodereti> technology prod- 
WitJ puiih Ibc indostrifll nntionS— 
^P*Cl<tMy Japan ~itit<» grpater produf* 
^on of capital gooda and hiffh technol- 
productft. 

*^Bnai deficit 

"Hi IB will chttUengc the U, 8, UJtport 
I'*'ition more directly," the Spcret.-iry 
**fTted. "Capitttl goc^ are the mum- 
of U. S. tndc. There wa« a S27 
Oillion Aurplup Jiut year, despite «ir 
*^mll dnficit."* 

l*he nirrenl ainount of direcl foreign 
"i^tment in the United Stalw will 
^ntinufr well inbn the ISSO*. Mm. 

baiic ultrBctiofui lutltyj for- 
to build plant! or acquire com- 
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Whii» Houtt pFesid«ntlal Beaiitont 
Zbilgnlew Brz«iinaki eittollcd SALT II. 

paniea here arc not about to disuppeor 
Because foreign inveetiBent, which 
now amounts to no tnore than tw9 to 
three percent of American Industry, 
injects Capital and technology into nur 
e™noTjty, the snwth ef ^uch invest- 
ment haa been ^erally welcomed." 

Fonlpi-owned plAota 

However, thi* foreign investment i» 
likely to lend to increaoed imports cf 
component products and reduced im- 
ports of flniahtd products, 

"The looitioit cf foreijfn-owned as- 
sembly ptantci will pose problema (ist 
sonae Amoricoji producers," Secretary 
Krepd noted. 

"It will become harder lo appen! for 
relief from import* when relief may 
jeopardlM Jii»bfl held by other AcMri- 
canB who happen to be working in for- 
eigriowned plants. Domestic product: ra 
of componentA and ■erru-iinished ^ooda 
wdll need to focu« more and more od 
incresfling Lnnovation, and productiv- 
ity" 

What role will govern m^'nt play aa^ 
nsfw U. B, trade poliriee unfold in the 

^Tbe nation that govemmente in col- 
laboration eon parcel out trade among 
iiUp.|]lyLng nntionHond turn thi! import- 
export (mwvt* a little more open or 
cioeed to niXt domecttc interests seems 
to be gaining popularity," sh« «c- 



Conitwct SecFBtary JiiAiitiH Krepc t^yt 
world tndt li key \ a economic tui'vlvAl. 

plained^ '"HiiiS is surely not the way for 
tiB in the 166CIS, howe^'er." 

Same propoBalfl would have govern* 
mentfi replace market forees in inter- 
national trade; other alternatlvefi 
amount to govemment'Sanctlci'ned 
markebdunng HysteiniiL 

"Under conditions of tough compeCt< 
tion. it ie understandable that ^uch 
proposaU emerge," Secretary Krep« 
Biiid, "But if the private sector has one 
interest above aUt it is the preserve- 
tion of market foireca. 

"We are on the v^r^a of u mort' open 
and fair, if very demanding, interna- 
tiaaal trading period. Let us not aubeti' 
tute bureaucratic planning for alt the 
trade barriers tliai we are now putting 
behind us." 

Broader unlvaese 

The ffreaiwil chaJknge to U.S. in- 
dustry in the will come from out- 
side our bofiders, she said. 

"'We have nc choice but to accept 
this brooder univ^nte of trade. U.S. 
businesfl can compete with any in the 
world. Eut demanding chaDengini — 
and gntat rewards—tiv «he4d. Our 
^fivernment has the tools at Its dispos- 
al l« work with buBineos to meet these 
chBllenices. 

"We do not need a Laqfcr toolbox. 
We do need n clearer senw of pur^ 
pose," O 
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Strengthening Potlttcs 

S«n Paul Laxah (H.-Nev j aays bum- 
aestj people (uid Republicans "ore- poor 
sal^men of their philosophy/'' Repub- 
licans Fpend too much time fi ghting 
aegaUvea, he nj/v, while Democrat* 
U)d uaiDnfi get their m^^^age d«liv^er«d 
clearly. 

Sen. L&salt apokf to mare than 200 
people at a Juricb session on cho "ISSO 
ElectigoK Strengtheifiinj^ Bu^ieiess Po- 
Utj^ Action/' Thi^ fornLat wbb the 
SBme u the A^C network t«Iev»i<9n 
show, /irii«9 and Antmrt, complete 
with ABC'a moderRtor, Bob Clark. 

Hep. Jam« C- Conniui (D.-CftUf-J 
BUgK^ti^ that busLiMiiiB people should 
not SBguiDe they can mpport only Ee- 
pul>1iciiin. D mbo cihIm, too, ftnror the 
frw enterpriM ws^bem. 

He lab«!«d atogle issue politus da&- 
S««ous and added that much of the 
□«w politic^] riglit depehdu on flio^le 
iiitu«s nich as iflt^pralioh. aboftion, 
and CDntfDL H« alw:» predicted thjit 
Bs the Repubhcjiii Party eli-cts Fdwer 
peoplf. its Tocua isues will become' 
narrower. 

Sen. t^aJt said puhUc RimnciDg or 
con^rewional cwppiu^ merely 
an incumbent's protection bill. "When 
I look at my expenust 1 should really 
support ihlflbill," h« said, ^Init It's un- 
fair to challenger*-" 

PtibUc rinaticioff also invadei the po- 
litkaJ process. *ir you wont to tale an 
urea of activity and rues it up," h« 
said, ''move it to Washingtari.''' 

Sen, Ldxalt added that he. like oth- 
«Ti, did not like to ewlicit fuji^v, but it 
IB "goad! for a candidate to hustlC* Bom^ 
money, as looy m ifa not unrvann- 
ail*." 

The riret-tefin conservative seoator 
uid Che emergenoc in the past few 
y«ars of bunness political action com- 
mittees woa a m^or chitngie in politics 
Moderator Clark asked Sen. i^xalt 
why buiineHsmeii contribute to PAOt, 
"Artn't they Lryin^j to buy influei*(*?** 

"I hope so." Sen LajaJl replied- He 
added that the ajnount of money from 
individual PACs it limited by taw, and 
a not enough to corrupt anyone on 
Capitol HUt. 

m 



Rating Busifiess Ethics 

QusinesE eLhiis are at art all-time 
htgh," Joseph T. Gorman, vice presi- 
dent 9nd general counsel of TRW, Inc., 
of Gevolsnd, Oiiio, told a lunch session 
on "Corporate GoverrLanoe: Tiw Feder- 
al Threat to Corporate Management," 

6en. Howard M- bleteeolnum (D-- 
Ohiol had a somewhat different view, 
"Shareholders were appalJied to team 
that about a third of the nation's 600 
kflgest crorporstions were involved in 
illegal corporate payments, outright 
bribeiy, and political payoffs," 

Sen. Metienbaum said shareholders 
were not able to vote asainBt such ille- 
sal peyoutnts and inotesd withdrew 
from the investramt marketplace 

To restore Investor ooMdenoe, the 
senator is preii^ng a bill setting fed- 
eral atimdanis far corporate behavior, 
For example, the bill would rtqulre 
that a majority hoard members 
COmei frOtn uutEide a COmpaiiy and that 
the audit, iiaminatini;. and cotnpiiiiLBa- 
tion committi^ be independent of a 
Grm's officers. 

Ralph K- Winter, a law profeiSdr at 
Yale University, characterized Sen, 
Metwnbaum'e proposal as detrimental 
to efficient business operations. 

"The ImpvtuA for these propa«ala 
comes not because the in vesting;] t 
cofiunuoity feels then ia not enough 
federal law but because tho8« who 
wont ta contract the private sector in 
favor of the public sector can usv the 
corporate B^ovemonce isue." 

On the question of wfaeth«ir Ameri- 
can buBinee* ethics have really de- 
clined ai nil, Mt- Gorman pointed out 
that conBdcnce levels of all of our in- 
stiiutioni have declined.. He added 
that iouslnns had been wrongly 
blamed for many perceived wjciol 
wronffs because "we haven't been 
ituiding up and tayuxg we're not to 
blame." 



Thinking About VAT 

The chairmen of Quvgresa's tax-writ- 
ing committees see the value-added t&x 
BS a key to sweepinj: fifica] cha fines 
that wouSd include lover social aecuri- 
ty and income t(U£fl| major new invevt- 
ment incentiveSi, and a balanced 
budicet 

Rep. Al UUnun tD--Oregoni, choir- 
man of the House Ways and Means 
Conmittee, and Sen. Ru^ell Long (D.- 
La.). chairman of the Senate Finance 
Committee, gave their vwwb. to an 



c>verflow crowd at a tunch diKktssion 
on *Tax Poli^ iielp or Hindrance to 
Inveatnxent" 

Bfith committee chairmen a^greed 
that declining productivity and bg- 
gin;g Investment threatened national 
economic health, but tax relief target-^ 
ed to investors was atHacked tradition- 
ally aa a boon to the wealthy. 

"We should cut taxes for everybody 
at the same time." 8en, Long augge«t- 
ed. Lost revenuffl,. he aaid, could be 
made Up through an expanded eccmO' 
my and a VAT, 

Rep. UUmon said that a VAT "could 
be one of the raost edicienL tax devices 
for enoourajniiig capital formatiorL'" 

Controlling the Regulators 

Congress ia rf^ady lo deal with the 
probleni of government n!t;ubtion of 
businefls. Rep. Elliott; H- LeN'tt&s ID-- 
Ga,) told a lunch session on "Getting 
Govemmenl oif Our Backs; Regula- 
tory Reform-" 

He added; 'Today, Cotigtesa is s^- 
ibg the buck itope here. We do need to 
maite chajiges, and chan^^ are ^oing 
U> be made," 

The young Georgia congresaman, 
who haj clashed with Preaidenl Carter 
over who should nduolly keep tabti on 
the regulators, said it woe the rale of 
CongTfss- If Congress does not do its 
Job. he &BJd, "the people in thi* room 
have the option to clyuige that every 
two years." 

While neither total government reg- 
ulation nor LaJasex falre is right for 
buidnesa or soelaty, he said, "we have 
had overrojitulation. The American 
people are far ahead of Congress in 
saying ifs time to act." 

Jeffrey H. Joseph, the NatioDal 
Chamber's director of government and 
regulatory afTair^, pomted out that 
there has bevn a revolution in regula* 
tion in the pfwt ten year* which has 
spawned numerous agencies and isi*m* 
ingly countleas ifi^lationB. 

Thus far, the eoiisutner has won the 
biggest campaigns to do away with reg- 
ulations, he said Mr. Joseph pointed to^ 
the quick j^overn mental response 
when Consumers complained about the 
mandatorj' Lpittion interlock ajat^ 
and the aacchorin ban, 

Barbara Hacknuui Franktiiit i 
commkiioncr of the Consumer 
uct Safety Commission, told the audJ- 
enee that there is currently no 
incentive for hureauLTais to lijjhten 
thf) load of regulation. ^ 
NATION'S BUaiNE^ > JUNK 



Fidelity hamAs 
fhmillie StPaiil. 

Because too many 

employees dont 
condder taking 
fimn tlie compamy 

stealing. 



The\' may call it borrow^in^, or feel you ow it lo 
tlieni, or ihiit yau jusi doti't }iay them enouj^ 
But the truth of the matlef is, accortiinijf in ifie 
U.S. Chamber of Comnififce, employee "borrow- 
ing'' in Americit h;is now risen to 
Mo billion a year 

Thai's why The St Paul 
eticour;iges you to prolecl younietf 
agaiiisi this cosily "fringe 
benefit;' Fidelity bon4 from The 
Si. pLiul provlcif protection up lo 
a desij^nated amount from losfies 
due to employee dishonesty Other 
coverages such ;ii hur^lan and 
robbeiy are also available. 

And w do it for all kinds of 
indepetidenlly operated businesses 




inelLidiriti mercantile, hospitals, insurance 
companies, matiulacluriiTg opErations. retail and 
wh(}l4sale rirms and m^ybe your business. Of 
coui^, you may feci your employees are above 
stealing. On the otiier liand they 
may just call ii something else. 

U'hen it costs so hltle to 
protect your business why ri^jk it. 
Make sure your employee 
bondinj* program is what it 
should be. 

See the *llow Pages for an 
Independent Agent reprisentin^ 
llieSt Paul 

W&keep 
makiiig hisumnce 

Insutence 

IviMit n» limn* l.>itit<4fafr< Aprtiri )t F»i>l f*rt*f ttttmt i luiiirtM ' t* iM|M> ftt itHi Hikwt taMwrnrntCamqitm t)w K. lU ipiimu Ciii<i*W 

k INui HiiiiJ»ii )iiim»M« f . ^ p tu -tlip h fi «l t.im.iiiM Eip^i n i rt llli w li • hmw ir tai tMMmt A iU ^Mi »l Urn *t ri l' T pf - " f I T ",: ~ "tint 




^IR Candid Camaraderie With 
^i^l the Women of Washington 




Stvtrai congrefvonai wivvi incitKllnB C«ttiy Long itiat witli mor« llw 100 wcritiM 



WOMEN of Wo&luil^Dn. The term ifi 
UEually ilsed to describe the high' 
p^iwericd wives, of houBehold namea in 
govmirnent 

At tht Natioitftl Ckmnber'B omiual 
meeting, however, women of WashJii^' 
ton mefmt camarBd^rie and fun. 

In R eitibII rcnm down the hall rrfrin 
the cihihlta, the eneiigy worltshop, mad 
the fflobEil outlwk session at the Waih- 
ingt^n Hilton, jaev^ml wanueo of Wmh- 
ington met with vcDtaen froni all ovtr 
the Muntry Ahnre gtoritis, jok^, and 
Candid tinperiences about Uving in th« 
nation'fl capital. 
"Despite whai ym hear," said Elien 
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PrQiiifiire, wif« <it S^ii. Williani P»X- 
min*. ienior Demcx^rat from WkMh- 
Etn, "we herfr in Waahington do not 
live in homes that look like Mt. Ver- 
non. We carpool, grocery ehoii, and 
raise a family just like you, 

"Liffr in Waahington is Bometim^ 
gtamoroua, domttunes pretty, hbA of- 
ten juat rtjutijic." 

The room wbb lacked with women 
fjTDm St. Paul, Minnr, Saginaw, Michr, 
New OricOAB, and elsewhore- 

Cathy htmg, vnie of I^uisiana Rep' 
resell lative Gillia W, Long, told the 
group ahe lavea to talk about herself. 

"J have round that politsije makes for 



estranged b«dfella'M-«," sh? said, gtg- 
giiitg at her own jok«. "When 1 was 
approached to da a speech far the fliitt 
ttme, I accepted readily, alihough 1 
didn't know much ohcHit the tupic. the 
Equal Rights Am{>nd merit. 

"So I did n lot cif rend ins and famil- 
iarized! rayielT with ths is&uefi, J decid- 
ed to entitle the Hp«w:h, 'From Adam^9 
Rib to Wqmcn'a Lib,' and though t jiist 
Tar fun Fd look up Eve in the encyclo- 
pedia to »ec what it had to aay. 

"Ironically enough, it Said, 'see 
Adajn-"' The puneh line broke up the 
roomful of 110 wonaen. 

VotlDLf dwulUn* 

Rita "Peatay" HoUinKs, a formt^i' 
teacher and the wife of Sen. Emest F- 
HoUingB (D.-S, C.I, spenda much of her 
time working with her husb&nd on 
ccnstltuents' irrobletns. She saya peo- 
ple don't aak her about te^ues like 
SALT n and energy; they want te 
knovt.* whether she's »eeii Eltiutbeth 
Taylor Warner. 

What ftbout dlBegretfinents on isauea 
of the day? 

Mrs. f-lDUtngE said sUt and the sena- 
tor difijiirreed on ejcl^ndini; the voting 
dcodlinc -on ERA , . . aht waa for, and 
he, repretneintiiig South Carolina where 
Ihe (unendmc^nt hjia b(>«rn r*}ected sev- 
eral tinwfl, voted lyjainflt She won. He 
didn't pntcsi: ihe didn't rub it in. 

On tJie other hand, Claire Sehweh 
ker, wife of Sen Richard S. Schweiker 
(R.-Pa.J, said the bigg^t difiaj^emffnt 
th«y hod was over the chanjiet; ta day- 
light uivinge tim<^. 

"Tliat hour ia really important to my 
day." ilw added. 

Miied in with funny atoriea about 
White House parties and the impor* 
tunce of eqwal rights w^re isflues very 
important to the audience: The eosl of 
education, fwd. ^tnd hooring; brcofli 
cancer and what to do about tt; and 
haw to raiM!' children and mono^ a 
hame, a marriaKe, and a carevr alt 
the fame time. 

"All of the women you see here tO' 
day have contributed lo their huS' 
bandt' canecn, rained a fomilyi 
found time for their own lives," abI'* 
Mrs, Proxmirt'- ^ 

NATION'S BUaiNKSS ' JUF*E f'^* 



'The Practical Psychology of EmpJoyment Interviewing" 

by REdlS J. STEVENSON 

An important 'How To"' Booh *nli(Wi Uv i PrOfwaidnsI PetsonneT Conaurianl, 
PTHsdien! Bn Apinucfe Tesung Firni «pectnilcing in pfncinij ine Rtght Man In the 
R Q 111 Job G«t tne b«ne)'i i ol li a ideas and ejcperiencas to gsm an i mfnedtsle >iti prove- 
mefit if yoy ab^'My to Hiect winners 

Slevenaon oisiiiit \r< piem Engiteh axacHy tMiet you n«ed to hn.ovi' lo inierv>«w 
witn ikiN and conirol It tnli twoh keep$ yo^ t'om i«r»Atinj} money on Ir'^^nnng tti« 
wrof>Q person II will Mava paid for ilwff many lirries ovw 

f4Mf*H«idin* CQpi*! of Iht PRACTICAL PSYCHOLOGY 
T uai crcan EHPtayHEKT irrrERviEWiNG ti ts.9* rtch {p«tik»« •ml 

l.riAI,9ltAU h*n«IHifl inclirfwS] 

Weit &lat* SL I anclM* a ctwcli^nianvr ordtr lor $ 
Wlilan, N.Y. 14411 



V Small business and bis business 
share the same to laws. 
» Why shouldni they shaie the 
same accountins firm? 




A small businessman can't afford to have lots of accounting and financial peo- 
ple working full tfmefor him on things like tax planning As big businesses do, 
Bui there s no reason why a small businessman can 1 at least have the same 

•accounting firm, 
^ The tact is, we've organized Deioitte Haskins & Sells to give a small business- 
man -or businesswoman -the same kind of knowledgeable advice our bigger 
^iientsget, 

W One of our people, an experienced professional who's uniquely trained in 
small business matters, keeps an eye on your business, and works closely 
With you. 

1^ And if the need arises, he can call upon other professionals in our firm for 

frieir specialized know-how, 
Hl| Mind you , it's not only a question of knowing the ins and outs of the tax laws, 
'ts knowing the ins and outs of your business, and ways to help you improve it 
When you get right down to it. a business like yours probably needs Deioitte 
Haskins & Sells every bit as much as big businesses do. 

Maybe that's why so many small businesses are ourclients. 

For a brochure that explains 
more about how we serve small and 
growing businesses, call our 
local office. Or write us: 
jloitte Haskins & Sells. 
114 Avenue of the 
Americas, New York, 
New York 1003a ^ 

Deioitte 
Haskins Sells 




1^ What to Do, Where to Turn 

\ 1 Special sessions grapple wHh energy, exporting, 
1 wage-p rice g u i de! i nes, an d other p ersi stent pro b le ms 



WKAT DO enerey, wags-^ucit g\i\A^ 
]inea. luborrnana^enient, ex- 
portA> econoniic rot«a£tts. and trade 
asfiociatlofi law hav« in coinmon? 
Whil* volutneg hsiwe been wntten 
about thf^nt and countless- words spo- 
ken. the cmnmon d«Jioniinat<ir at the 
NatJionnJ Chamber's annual meetini; 
was that each bocaii]^ thl^ Tocuj o\ a 
spectol town-hjoiUtype session designed 
tq dis^t spteci&f issues. At thie six aes- 
npnft, paniflsi of experts debated thtf 
problems and ftslded questions fmm 
the audiet!C«»- 



The Energy Question 

At the energy ee^Bsion, Energy Secrc' 
tary Jmnee R. SdhlasltiKer told a ait' 
tin^-in-thCMiiales crowd that coal and 
nUcleBX power wuuid liove ta help ead 
the notion's anerg^r difticuJties. 

"We have no real altemallve for 
main taming enargy productLan ih^n to 
mak* eB'wtivt uh of ceol and nuclear 
puwer," he said- 

"We do not hawif tht luxury of ignor- 
ing nuc]«ar power at this timfr Ri^t 
now, it i« saving us about 1,5 million 
barreli of oil a da3'. As our oil supplies 
diminish, we iiiL»t use other energy 
TeMlJn:p&,'' the Secretarj' said, 

fie predirted chat in the next 15 to 20 
yeors, "we are going to be primarily ilc- 




W* rnuit rely on cotA snd nueMar power, 
•aid Erwrgy SKtettry Sctile«ing«f. 
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pendent on the Eechnototiiea of today. 

Secretary Schlesiriger called for n 
hardheaded approach to energy. "£n- 
ersy policy ia an area in v^hich hope 
and imagination and escapiHrn play a 
wry large role. We huve made some 
priDfiTess, not through the clarion call 
of the moral equivalent of war but 
tJirough the fruitful nioral equivalent 
of the Chinese water torture." 

Why does the United States aflea 
Eict as If it were in an ener^gy dream 
world af unlimited supplies, Eiske^ 
moderator C»rl Grunt, National 
Chamber vic^ pr^ident for eommuni- 

'*nie American peo]}le have a dilTer- 
ent altitude than other iodujstrial aa- 
tloiM," the Stsctetary &ajd- '"We upo 
aocustomed to boundJeas mourcK, bo 
expioiting a continent. The Atnencan 
people have had na great expenence 
with finita limitatiqiiE. 

"Th^ d^qersl impresHion is that the 
production of oil is somothinff like 
turning the spigot i)f a gatden hosc- If 
nothing comes out, there ia a coiuspira- 
cy afoot. That kind of view )» what we 
luive to overcome," Secretao' Schle- 
ainger said. 

In tbe r^l world of day-to^ay con- 
servatian, he praised U, S, industry, 
"The business coRimunity has done 
the best coiMervaiioH Job fiimply bo- 
cauw bwfiiun keeis s wsty aharp pen- 
ctl." 

An Expandtng Export 
Role for Smaii and 
Medium-Stzed Firms 

At the e;«ports session, Irving R. Le- 
vine. economic correspondt?ni for NBC", 
said: "There are vast markets to be 
ejcplored, and there ore fadlitiet and 
ejtpertLM available to help. But it's iin> 
portent to make^ a commitmetit anif 
not just stick your toe in the wnterti." 

John D, Biermnn, senior vice presi- 
dent, Ebcpart-lniport Bqnk WaaHing- 
ton, D. C. 1^0li«d small business 
vporta vital to nversing the trade def- 
icit Seventy-five peircent of U. S. ex- 
ports come IVom 260 flntUv he »id. 
Loot year, the Bx lm Baiik helped 974 



lirats exportinif S.^ billion worth iif 
(foods, This year, it hopes to do more. 

Mr. BieriAun pointed out that the 
March trade deceit waa the bweet in 
iwo years, at ?S2l million But Ve are 
not miijor exporters," he said, "primar- 
ily because the domestic market has 
until now talteii most of the demand- 

"The UnitcKi States exports £Dven 
percent of \t6 gross iiatianal product: 
Thifi cDmpares with Japan, 12 perwnt; 
United Kingdfsm. 21 percent; find West 
Germajiy, 33 percent/' 

While III] pnaeliats aj^recd that pru- 
dence is the wutcliword for ftmul] iind 
iredltjm'-sized businesses, they *erf 
enthusiaslic about novices getting inta 
exportihK. 

Labor, Management 
and the 96th Congress 

At the labor-mflTiajgement session. 
Rt*p. John M- Aehbraok ifL-Ohiot said 
he wiiM hard preisaed to see any tiigniA- 
cfiat liibor legislation durin^r the cur- 
rent iieasion of Congreaa. He predicted 
that "thi» will be an overaijjht Coti- 
^ress, which is a polite euphemism for 
not much Icgifllatian.," 

Onp rertain ts^ue will be repe'nl of 
the Davbi-Bac<>n Act, which require* 
that workert} on federally suhsidisied 
construction projects be paid the local 
prevailing wage. 

Hup, A»h brook agreed that while 
outright repeal of the Davis-Bacon Act 
seemed remote, it mi^ht \m killed pt9f 
gz«ia by program throu^li legislatiye 
rtflcTa as each authanujiion or uppro- 
printions bill moves through Qortgress^ 

Rep- Aithbrook called on butinem peo- 
ple To hftve intestinal fortitude in 
opptiaitt^ incumbent t>on$reaunen who 
usually vote against bu^iuas interests. 

Victor Katnber. representing the 
AFL-CIO on the paneL lamented that 
''Lhey'li nickel and dime t}Qvii«-BaC(*n 
to death on appropriatiuna bilU and 
other cpmrnittee Action." 

Mr. Komber predicted that "e«ch 
^ide will ^11 out on Davls-Baatn, and 
it will probably be a standolT. Both 
nanjipimant and labnr will be losers 
in an all<iut light bt'caiise we'll be in- 



Buy the telephone answering 
system you need now, and gjet this 

time-saving 
- dialer 



Codi'-A'Plioue 553 



FREEr 




(Jfhafsrighl, ForaJiffBtcd 
iSmr, we'll utvu^yiiu j 
'CadG-A-Phonc' Electronic 
Dia!<!r II ^'hen you buy our 

itu to rm tic arts wering 
•j^hine. mil i.i SWS.-S?* 

'^iHtnngs ivttK-lied, 

ThtCoiie-A Phnni.'555 
13 itnf uJttmati; lelephorw? 
^IsVrtJring system. It^vcs 
fo*J t^mplett? ocintrtil tif ^'Out 
™ncf phont*, 24 hours a ddv, 
^'heriever vou travel. 





yasT ctfficu, ytju rt'curd 
* ptTstvmi I a nnou rtcemcnt 
J^Sft^lynurCiillCTS Flip.i 

pbme, njcords your 
^JJ*^B*?s, and stores them far 

' 

I JJ™!" your m»uj^ pkjred 
i n yi)un;rffn:f or by 

fflTnonc in the worid, A liny 
r^kei CoJer "beqjs" the m 

™ntin| hici; spiice'*((, hear 
^Wy^ylVlW,.- correctly, 



Whtn your s<h(.'dule 
diiingfTi, ijimply ctvingi! your 
.inntiunc¥rf!f nr in callm by 
RemoleCumrrLind, And you 
Gi n dicta U.' IvttCTS a nd I A3 
mstructionii ftir yimr staff hmr 
.my phoiH", jnv^vhcrr — 4t 
■1 rty time of th« day or mght 

On busy days in the office, 
thv 555 scTuens youi incom- 
ingcUk, recof dk tnemos. and 
""COTCTS" llw phone when 
everyone's lm»y and you csn't 
be Interrupted, And coufs»f, 
it nevef takes a lunch hour or 
cof (cp break. 

There's notiiing remofdy 
like the 5S5. It can dfBttutlc- 
dliy i:ncrea§? your office 
i?fncit?Ticy ^vithoul inorasing 
yidurpavrall. If you purchase 
A 55S bQkKiy Septembet 30, 
1979. MffMl g)ve ^■ou an Oec- 
trifiruL' Dull? II abiiululciv irvv. 

Whales ifatoldi? 

ThiTtf isn't any. We're givinp 
amy dialers &a wi:? can sdl 
more dialers. Yim sit. wc 
ihtnk that ihcrbnt w^y to »i.'IS 
CDd^A-PhtHu; SectTonic 



Dialer; is to have people see 
(hem in articm. You'll show 
yoiu diAvT la yciu]' f ri^d^, 
ks«odate!i and family. \Mien 
th«y we huw it works for you . 
they'll want one^ too. So we 
both win. 

Here's wfuit we meart. You 
prc^am llie E]t.t:trniiic DialtT 
11 to "renwtnbff" up to 16 of 
your most frssquenUy dialed 
Iriephone nurriierg At the 
toumof AbniNuti, It dials for 
you, auicunfttically, Vou don't 
even have to lUt (he tele^ 
phortp re<tiivt!r uTitit you hear 
your parly an$w4>r- 1< etids 
fumUin^ with npt]e<i and 
directttries while trying to find 
a numbw 

It saves your v.aluabli> time 
nnd (ris v^mi nvuniain yciur 
owi-centifttiiirt on impnrtanl 
matters. Ami, it'^ fhA d gad^ 
OTJi toy, [fsa proven^, dep«vd- 
able Code-A-rhone, en^- 



i 
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iiL'tiL J iLir yeijrii. of ^ertTCC- 

At hucnc, tliu DidicT II can 
be a lift»-saveT in emei^erKjet 
and J rual gc3cls«n.d for anyone 
who has, dir'fuxil ly diatinig 
the phont. 

Bui iopa ynun, you mu^t 
jlI now OfW good for d 
ttmited tinrtc only See 
vuur YflltH*' ^'aJ^e^ Fiir the 
Codc-A-tTiom* dmlor riMf 
ym. Or call U5 KiU-freeat 



CODEvl-PHONE'' 

M^d 10 Cod^A-rhmii' inlmnulKin. l-eird IhdiatHiH, Ithr 

SOeiS.E- Johnion CriHtk Btvd . Portland Ofi mn Pleas* 
«mid mfortiaiiDn on ttiL- &S^/Tir«^' DUIcroffcf, 



t«ln 



Aiidrct* 



-1H hmh M< AMU uMmmnmt ii.d4(iiti.iii!i.::M iw 
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Hotwrt T, 1l4Dnip*iHV rtftit, chitrmwi q1 thm Chambw'* labor commlttM, pr«(jd«f 
«t the Ikbar MScton with n*p. Wtlllwn Ford (D.-Mlch.), I*ft, «nd Victor Kambar. 



vdIvimJ in ccinrmrttAtjon politics Dgnin-'' 
H« noUd Lhatr ov«rslI, labor and 
mnagtrnttfit have little tmubl« reach- 
ing agiffitnent on most matteps, but 
that a few enifitlflin&l imies such 
Davifr-Bacoii can create gteat anta^ro 

Federal Administration 
of Wages and Prices 

At the wag^price session, Barry P, 
Doflworth, director of the Council on 
Wage and Ihice StabfUt^, split with 
Preaident Carter over the recent 
TeajTLBtart sottlenn!iit. 

"I would, not have said Lht Ttairt- 
then sifmement should b« applauded," 
he told the audienoe- "They dimply got 
within, the standard fay taking advaa- 
tage af every loophale in the guide- 
lines." 

Former Budget Director d'ames 
hynn iaid thai while the "rules were 
ijimglELati'vely applied/' the comtract 
W9M within the g^iidj^lines- 

Dr. Bovwioith nid he fcvond more 
one or ewf>-year eentracta becaoae the 
standard thre«-y«ar contract wai like- 
ly to be based on in^atiaiiary expecta- 
tions. 

"As the gap between inflation and 
tb« §videJines Bgure wideM. it gets 
harder for any worker to lajr he wii! 
a/xept lets," contoaded Sen, Dooald W. 
Rii!gle, Jr (D.<Mich.), duumiaD oT the 
Senate Banking ftubcommittee on eoo* 
ndmir BtabiliTation 

Inflation for the first three montkg 
9f the year was running at a 13 per- 
cent finniuil rate while wsges are held 
to seven pensnt. 

"It's untenable lo subicribe a eell- 
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ing li%at Ksji nothing to do with the 
rate of in^tion/' he ^id in respottse 
to a question from the audience. 

"I don't like havirii; to wiy to my 
workera, 'inflation is at 13 percent, but 
you have to take seven peroeot," " said 
Charies H. Smith, iFr. , chairman of the 
board of SlFtX) tadtietries in Cleve- 
huid, Ohio. "T think that's immaral," 

Both Dr. Booworth and Sen. Riegle 
agreed that neither the adminlBtnittEm 
nor Oangresfl would try to bring infla- 
tion und^t eontfol with mendatoty 
controls. The price rises that would oc- 
CUT while the Segiglation made its way 
through Congress would spur more in- 
SatioR than the pmgmm could ever 
cotitml. Sen. RiegJe said. 

What Chambers Must 
Know About the Law 

Legal precepts alTeiii^tjxig chambers of 
commerce were spoiled out by a five- 
member panel of attomeye and cham- 
ber executives at a Legal session. 

"A membisr or our local chamber 
was recently indicted and convicted of 
consumer frdud,'* said one Individual 
"Can our board of directora expel his 
business from our arg'antzation?" 

Teehni?aJ]y, ng^ nctprding to pimei- 
ifft Arthur R, Kerold, 9 Washin^on 
aliomey who tpecialiites in ir«di^ asset* 
ciatioTks taw, In the ejes of the Federal 
Trade Commission, whidi moat likely 
imposed the penalty on the i^ilty par- 
ty, any additional punitive action 
would be unjustified- 

Another pemtm asked if chamben of 
commerce can legally endom undi- 
datea for public office. 

"It vanea from etate to atate, but 



fed«ral statutes stipulate that no oar- 
poration, including local chamber^, 
can make political expendi lures,'* re- 
sponded attorney Fr^ J. Kreba, whose 
specialty h It^lative activity nmon|! 
dOrporatlonB. 

"However, chambers can let their 
members know which candidates they 
Buppqrt," 

One participant wantod to knirW 
how many years the Des Moines 
Chambei' of Commerce in Iowa re- 
tained Ita taji recordfl in ca.ie of audit 
by the Intornal Revenufl Servitje, Pan" 
eliat Jack II, WeBsnberg, executive 
vice president of the Des Moines cham- 
ber^ replied: "From IflSfl on,," 

World Economic Outlook 

Sen, Jacob K. Javita (R.-N. Y.) told 
the economic outlook sealon: "This 
country is either Koinfl to hell in a 
handbaskEt or it'H on thu brink of one 
of the greatest eros ever." 

The directioii the country takES, he 
sjiid, will depend on whether it expands 
trade or nettles into a g wrtaon pgychol* 
ogy to protect its current interesta. 

Othen on the panel included Jn^ 
Carlson, ESfstiotml Chamber vice presi- 
dent and chief etsiiotnijtt; Charlea An- 
derson, president of Stanford Researtb 
Institute Interndtional; Gary Frommn 
SRI executive director Paul Arming- 
ton, senior economtat at Wharton 
Econometric Forecast ing Asaociatea; 
and Lawrence R, Klein, economics pro- 
fiasor at the UnivemiLy of PennaylvP- 
nia. They expressed optimistic 
(brfKaata for businesB in the next fai* 
years — BomewherB liptween the sen** 
tor's IWD eKtremesL 

Aaked about his lang'term expecta' 
tions for infUitioft in the 19809. Of- 
Klein replied: "If w<f hadn't had soiot 
disturbances, we would! have started 
winding down infialion to around si^ 
or Seven percent. 

Some of the shocks now being sb- 
sarbod include the cailnpse of the gOff^ 
ernmect m Irun, oil priciitft, 
tighter credit. We have to swnatBO 
the«e disturbances are temporary 01*^ 
will not be included in all future prc- 
dictlona." 

Dr. Armington said that while no- 
body con fareoiBt exchanife rates, th^ 
dollar should reach a high degree 
stability in 1990. He wki he teas nf 
recession^ bui monetary conditions if 
the United Statee will moderate in re- 
lation to those abmad, ^ 



'it's about time someone 
made buying a small business 
computer a little easier. 





AUTHORIZED 

mm 

COMPUTER DISTRIBUTOR- 





Tliatsv^^ Digital insHhited its new 
^uUnOTized Distributor Program. 

Kow you doiVl h,ivf tit k.Hik jII i)vt;r to 
^^li someone who can pTLH idt.' you with the 
'^ght system fof your busiit'os^. )ust lock for 
^rneone djsplaving the 'Aulhomed Digital 

As the largest manutacturerof interac- 
jve Computer s^^lems. Digital Equipment 
S^T^'ratkm is establishing a network of 
j^aepL'ndent DLstribuU^rs Id miirket its small 
||r^'^'"c^saimpijtt^r systems Pjj;ttal builds 
^»rie brtiadest iim' of small busir^fs«» com- 
puters. And, we back thoni with the kind of 
^vld ^uppnn that can onlv be prodded by a 
^""on dollar industrv leader widi 8,000 

Ou r Au thorized Distributoni will ccm- 
P'twcni the^ strengths- They can help you 



define your needs so you can choose the 
right system, They can tailor application 
software to yaur requirements. And, they 
can givit; you tht continuing nuppwrt you'll 
need to keep yaursyst*?m in hjne with 
changing bu^sin^s requirements. 

This easier way of buying computers is 
all outlined in our new brochure, "A Strnt- 
egy for Buying a SmaJII Business Computer.' 
If vcju'd likt^ a trtipv, attach your busineiis 
card [o this ad and mail ii to Digital Btjuip* 
ment Corpomtion, CorrLmerciaf Product* 
Group, Merrimack, New Hampshire 03054. 
Dc-partmvnt NIK 1-2/H32. 
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WITH A MILLION CONTACT 
RUNS A $100 MILLION 

"We're in a iikghly competitive, bec-ause ol the WATS network, Mr. 

serviceKsriented business," says Harry Mulkey says. "Doctors may phone in 

Multey, VP-Marketing at the Soflens three or four times a day. They're on a 

Division of Bausch & linob. "When doc- friendly, first- name basis with our phone 

tors have to talk to someone immediately, sales representatives, We handle over 

they don't wont to wait. Tliey call us— on 2D, ODD phone oalls a week, 
our 800 number." "We've also had excellent results 

Phone calls generally deal either with our outward WATS lines" Mr. 

with technicjol support or orders for Mulkey continues. "We now call our low- 

Soflinsf^'contact lenses . Orders are volume accou n ts on a regular basis, 

immediately entered into a computer Sales on these accounts had been 
terminal at the desk. Invoices ore printed 
every 45 minutes and go out to the ship- 
ping area. Shipment is prompt, 

"We can compete nationwide 



BT PIIONE,BA]ISGH&LOHB 
OSINESS IN CONTACTS. 



Reclining. But they've turned it around, 
^oles are up. 

"The WATS lines are invaluable for 
1^ salespeople/' concludes Mr. Muikey. 
Thoy want to know what's happening. If 
^^re's a message from a doctor, they 
Pick it up. They get encouragement and 
^Pport from being in contact with the 
•^Oine office.' 

Much of the telephone sales troin- 
^ of the Bausch & Lorab phone repre- 
spntotives was done by the Bell Systera, 

leam how Bell can assist you, at no 
^ligation, talk to your problem-solving 
System Account Executive. 



Your account executive can analyze 
your needs, institute programs, train your 
people in profitable telephone techniques. 
And help turn your lime into money. 
The phone turns your time into money. 



Bell System 





mew Uidu4trl«s trnti (lnr» can« 
Irqm tmajl t>ii«lfl«U«!i Th» 

cl«i^«)opmanii of lllMfr optics 
pratiipt«d Dr WHiiair K. CutW 
to Htflbtrah Of>4«tocanV| fn«„ 



Km^ CrwMiMHrtn B«r oyiltrmtfl tyjslty the tpif li ot ATmnrict 
•matt btAfnau owmm u Vivy ottafivn^e th« «iieimini« tma 
hcrvnt oy«t«r» with thair unique ulUrtg drvdgam. 





Rurnnr Earl Qrove, Jr.. of 
rt^rplewn, Mtf,. uys thai 

n* »lJiy» on Ihe tarm 
thai r>r can mnhe ttlt own 



Craiting ■ nrw p/«ducl M 
one way 1o prorir. MlCJf 
Caofl»arK> a$ n«hoboin flMraen, 
D«L hiiii 4:oncoci»(j the 
M^c-a tKili, a turnovw 
- iif«M»n or irw puts 



A NATION'S BUSINESS ESSAY 



Small Business Keeps 
America working 



commentary adapted 
from a 30-minute film 
produced for the Chamber 
^ of Commerce of the 
H United States for the 



^KCEE IB Boja)i!thixig piu-tJcillarly 
' American vibout the people who 
^ti ihu djuntry'i 13 milljon mwtl 

SnuU) buainoBA hew b«ih tbe bock- 
or Anjericii*B ef^-ciniic s^nrtem 
■inc« e4rhc>tt colDntdl titn^s. The 
Aniericim Ravtilutlon wh* a% much a 
tlow for eMnomicr frwdom ua for po 
"tlcal fnwdani. 

[The Foundinf Fathen were dvter- 
J'Uived, to develop ui flconomlc lystetra 
*^ which individual initiatiwB inatlMr 
* ijf •J***^™«*t wQuJd dotniiuite. 

devbad • ^intein that Simitcid 
SWornmeol nni <mrauraircd privnte 
*ut«rpri«. Individtiul (tve4om, and 
Tlji>y wprp, afhrr 
9auttitimlly biuinew octd pwfo*^ 

ptnneeri look this ^yitmi «ni> 

vounacoBotry 
Rrcrw I- •jundfltion for 

andthfflbwits 

"*liu flpaj-i frcw, flihtr (inlloim. 

Thin chftfttclcriillc uurncletl the 
JJ^^h. Italiim*, Poles. OrnmiM. i^lin 
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to Amtfri^— 5vhere creative IdeiM and 
innouution* amid pay otT for {ndlvid- 

Small bufiintHB^ tii(> Uvi^llboad of 100 
TnilEkiJi AiTi*ricaHA, ii vfiry much ullve 
today. 

AJ) conpiwifli betgin miuill— with an 
idea fqr a {iiodact or wrvjoo Clw bust- 
itM owoan bdieva people wiD want 
and wtth th« wilUngtwi or thoae owi^- 
ars to back thfll beUef b)r iitvaiting 
lime, and innnry Thvro ifl no 
gUATfuitee of ftiicce^ but n few of thoatf 
who madt it have chnticed tb« worl4. 

Th« davator wh tlw idea of a small 
btadnuimaa namtd Otli. 

The mirpi&tit camB from a bicycle 
fhup owned hy two brotheft ruined 
Wj-igJil 

A highly lucccaful photograph j 
buiiincw sLaj-Unj witli « iiiArlt(>ting idea 
by a fellow nosied Eafllraiui. 

A wbota aew wny to mfirchanifiao 
food orijiiDat«d with a hBmburirer 
stand nanwd McDonakfi. 

W» dfprnd on many othfr [ir<^u4.'U» 
iJiat onj(iDoted with fimnll budnaav- 
« — tb« copy matil .dlKn, tha 

tipper, nu I..-. '* ■ L!i-i-u,---jun. froswn 
food, sir ing, tlw boJl-paint 

pm, wd FM rculM. 

And Cnimvation continue* ewn now 
in all kindii of email btuineww* around 
the nation. 

Ost.¥ a tanai\ percentage of now 
iduu wtU chaftffe «nir llvts or 
awbe Xhtir originaton rich. Bui if is 
the Irem^tidouA poivtiua] thai itMi- 
vat«* tndivMuals to imwl th«ir miv- 
ingB in nnw iduu (U]d h«lpt aaplain 



why go ouuiy invrntlonti havf coma 
from small budROfl, 

M^y small fauMontm fpet undfr 
iway evpry year, Like ' iona of 

otheni nround the rui; . . < v givi! 
their owners oxi opportumty to mm m 
good liwinf— better, perhipa. than 
thoy mlgtit earn working for aomeiiiw 
atae. But with thtJi opportunity alao 
atmm risk — th^ riak that ibey migfat 
fail Thr chonciia of auetsaii a» one in 

SATB on. NATHAN A. HAtLY. fonHCr 
dcian of American Univerfityt 
School of Bwnan aad cow with Mort- 
Kaga Bankers of Amertcd: "Th* 
wtnt^Hh of thft Amcrieiui economy it 
the oppertimlty for a younf man or 
woman, ur one nut bo yuung. who hat 
tun id<c>n. who ia willui^ to taJu a riik, to 
go abaad and test It out. to oee whiil 
tho cuRtom^r will d«ddie. 

"Very few people can fo ia oror- 
night AS full-grown big: ba»ntai. So it*B 
the smalt buaiitan tJuit pravidet 
oirportunity Tliat'i the nil that lubfi- 
oatei the •jntem.'* 

Despite their variety, amnll busj- 
nettts are all atlhp in (in» w»y Thoy 
flj* oil owmsd and op«nitMl by men 
and women who want to btf ifi depen- 
dent. 

WIthtfl 150 mik'tt ol Wstthtnifton, 
D C. ura cocnniunitie* typical of thoa» 
throughout iho United State*. Tha 
gamut of Amrrwan enterpriar la nrprv- 
wnted 

The peoplfl in thr italea around tha 
nation'' capital h«v« atraiirhirorward 
onswien when oakMl why ih<»y decidiMl 



wninmjji> 




Tht ihrw Setup t)t<ith9tt—iiii:tvtU John, tntf P«t«r, Jf .— lo«ow«t *n Anttnlvan 
Iridtthin of ■oni joining rlirir firhw a in bvktnsu. Thm Hnhor Farmed 
<i-S Co., i wjr« maciursctLirlng cck^Cwti kocalsd Ifi Oundlktk, Ud.. <n 




A nufittw gwQln wtf tot M ywars. Jflfrwii f. SmtUi> J'., d^c'dad 
ttitt with tfw chKdran grown ind h»H HtttKl II wH Uttm 
fee ■ Chang*, H9m ttt own* « nr^ thOip m OtMMir*. 



to become part of small bufltmn. E&r\ 

B Grove, Jr., a farrtifir it3 Hagcrstown, 
Md-, liksA being his own b(Hif<: 

"Evm though my average day ruiu! 
fnym about 4r30 in the morning to 7 in 
the t"V'eninf[. I'm working here. Vm 
ntar my feuiiily. And ] think that's i) 
bis plus for th-e type of life I've be^n 
tooking ft^r." 

Nel! Whfllcti. nji atitamQbile dealer 
Ln Rockville, Md., explaiiifi: "I love iJie 
Independence. T lave the ckallen^, 
And r luve the batttc af wits with my' 
ielf flJid my own dectBtctrLH " 

Edwiird Lewis, a piriiit ahqp ownoT 
in Wiuhiii^nn, D. C, ethoes: "Beitj^ in 
buEui«g& is personal mtJsfactioR. ii(*t 
of all— and the challen(Ee il pr«ent9. 
where you put Gom^thlng in and get 
sorsething out of it^ Civstitig mw Johi 
for oUienr, aiesttng new Akills, seeing 
it happeot eceing it work. It's a matter 
of having somethini; that's alive and 
keeping it alive and having the feelirtg 
wh?n you 're gone, it ean litill be ^ing 
on." 

SUAix BUBINKSS means RTOWth, OJld 
growth meane jobs. 
Nick and Joan Caggi^no opened up b 
emttll pixza parlor In Rcthobath t^^afihi 
Del.^ ajter HuccesafiiUy peddling thetf 
produrt out af their homt!'- "All we 
wanted was a jnQm-and-pap oper* 
ation," Bsys Joan, "oo we opened with 
juat two wnployeea, myself and ffick " 
Their shop seated 34 custontera at 
finL It aaw seati 100 people and em- 

William A, (Meager opeiied a ward- 
proceaaing business in Kockvilie, Md-> 
fiboul ten .vears Ago betaiian^ he ^y^T 
"] could Bee that morii and mort. people 
were onirng^ in what 1 tflll the ktiowl- 
odpp industry— people who work with 
their bruins inatcud o! their hfUlds- 
He iturtcd with anjy himsoir and oP^ 
I'ThtT person; the firm nnw BmplfJJf^ 
J IS) jjpQple. 

CR£ATi{<i{j new products, (utpandiUfi 
tnarketg, and rine-tuninir iBChn/ot-' 
'J^y— that's Amu] 1 buj^ituw. 

After World Wur 11. J- Martin Ben 
cholffl company was buildinji niblwi'' 
tir*d fnrm vfthictes in « tw{Mair garaS* 
in Shady Grtjve, Pa. He reeflJis: 
Tipeded equipment to handle tht bI"***^ 
and lumWr required in the produ-Cj' 
We designed a machinir thai by tisdny * 
standiutb is vtfry humble," Hi* fi"^ 
today buUds the largest and broad*?** 
line of hydrauUc cranes in the world. 

With the dnwn of the usb of optiff*' 
fibers to trjinftmit informjiiioiii P*"" 
William Culver Parted u lain/t Inb i"^ 



Washington 

Update The Video 

News Magazine For 
Business Leaders 

• Taped in Washington by the National Chamber's issue experts. 

• Must viewing for your key staffers: membership; business, 
civic groups. 

• Casts economic, legislative and regulatory trencis in tfie 
t^usiness perspective. 

• So cor^clse and to the point you become Washington insiders. 

Washington Update isa20-minute, ^4" color videocassette 
reteased tjimonlhly (Feb., April, June< Aug^, Od v Dec ) to keep 
you on top of issues— lo give you action steps to take. By signing up 
as a subscrber, you pay only $1 &0 rental cost for these six editrons. 
Rental cost (five days) per program is $40. Order today! 



Chamber of Commerce of the United States 
1615 H Strwt, N,W. 
Weshlngtort, D.C. 20062 

□ emer my $ubsct1ptrcn lo WaB^iingian □ Bill me 

Updtte at the reduced rate ol $1 80 for sIk □ Paymflni enctosed 

proorams (Checks shouki be made payabl* to the CtiambBf of 

□ Pteasa ^an6 me Just the next pfodyctnn at a Qominefce ot the United Stales.) Qr, call Bill Sums. 
Bv^^y r^nial Fee ol S40. 659-6239 to place your ofder. 
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"n'% nol 3t tuffttaf of f)3lin«," aAyt print »|iop swiwr EdMrrd L L«Mi< 
of WB»hln>gton^ 13. C- "In th* b«gJnnlrvg il hm, dirt vfltr ■ while II la 
■ matter of having lomettitng ttwt'* >Nv* ind keflplng II aUw." 



Cftithersburg, Md Ke claims: "There'e 
a big aew Tield of cojnniunicatjioiti 
cotning, using light instfad or^lfctron- 
ic QigDBls. In principle, 100,000 titn^ 
as mucrb mfoTmBtion can be moTcd 
trvm pwint to another duruifr ^ 
given time." 

tisiiy community' servicea ore pro- 
vided by small biuine». 

AAer 29 ytiua as a nuclear «i0iwer, 
James Smith. Jr.. set up shop as Mr. 
Piiit in HehobaLh Beaqh, DpI. "Wo*d 
always dreamed of being able to live by 
the ocean, Since I'd owned n boine for 
a long time and hnd Ifiarned to rvpnir 
weiything, I fdt tbit was a reasonable 
wrvke to oRer in a tourist ana." 

At an InHJependent tomrance agmt 
in Waahin^on, D C, Mar; S. Love 
saysr "M; mnin TunEtion La Eo sETvk» 
tpy client's insuTBnse needs. It's up tq 
me to writ? a prDgracrt or iitsurance so 
the clients will noi auifer £jiaiicial 
hardship and ruin." 

'economic csodl' 
tioDS,. even coping with th& 
awnts — that's smiiiJ. busines. 

Roiiert P. Swettzer copt^nfi his own 
oyftter ftkipj&ck out of Til^luiuin bUnd, 
Md, "Even though the wff9ther beati 
ycu to pieces out here in the winter, 
and th^rB are days wken yiou wish 
you'd never wtn a boat, lUuaU^ when 
the aaasan is over, it's wotrth the effort 



because you caa inske some maney out 
ofiL" 

Peter J. Schap, Sr., started mfinufac- 
turinj^ EcreertE and wtrework in Dun^ 
dalk. Md, m l92Sr. 

"The main idea wm u> earn a living 
for my»]f and my family. From the 
twginning It vna v«ry trad, like every- 
one 6ki'A buAin^, It took about five 
ypfiiB before I show^ any imprm'e- 
mtnt." 

Now hiH thrw pphb help run a vijy 
gmd KmaJJ bun Mil. 

A» [HpgnTANT Afs «Rull buaincswfi 
w\ ar« to this counti^. nxHt of them 
are taken for gt^ted. Says Richard L. 
Leaher. president at the Nat Ion aJ 

"Th» pnraf of tht> ayatem'A EUtcMs is 
this country'fl progress over the yenrs- 
No other society has moved ahead as 
rapidly us. we have. 

"Not because we're smaner ihnn 
anyone else, or a super race, or any- 
fhdng like that We're nou 

"Not bccaust.' of cnir scientific and 
technical know-how or our natural rt- 
AoorCcs* 6M gr«at as they nrtf. 

"No. the dlffBrence has been our reli- 
ance on the initiative of the individual 
rather than on governinental direction 
or cQntrol " 

Yet. garemmentaJ actions threate'n 
the existence of many «miiil btwi now M. 



"We had to raise {Capital by going to 
the public market," says Dr. Culver, 
the laser lab owner. "The cost of doing 
that, of just lllifkg the required form, 
was more than tjen times what It cost 
tne to go to arr for Four year^ includ- 
ing n>atn and board and all my ex- 
penses," 

"Infiation is really a bad problem nt 
the present time," romiMenta Mr. Can- 
giano, the p'azR ptarlor owner. "I uaed 
to pay 79 cent* u pound far beef, now 1 
pay 11-42- Cheese i^sed to ise €7 cents a 
pound; now it's 81,40 a t>ound. I u«ed to 
get flour f»r * biifr I can*t touch it 
now for leaa than Si 3-5!) a bug. It just 
seems as if there's no end to it," 

"You ccHuld buy two oyster dredge* 
(Or S90 wllen I started, now they're 
$500 juat for two, and I use 1 4 
dredgefi," says C»pt. Sweitjcr. 

"ThBt's the same thing that happens 
bo eveiybody; the price of your product 
iust doesn't keep up," 

WHAT will keep fwjople inveistinp 
their time, money, and spirit in 
small buainBBBes? 

IvjM Elmer, director of the Nattoiial 
Chamber's Center for Small Busine^, 
says: "What amoll huainess people wsok 
is « fair opportunity to earn their auc- 
0^89 in the marketplace inntead of hav^ 
ing to carry the added weight of taxes. 
Unrealistic government regulations* 
and increaaiiig red tape that are non- 
pr«ltit:tive us^ pf their time and tc- 
gourcee." 

Continued incentive lo inttovate if 
vita] to the country's future- Initov^a- 
tion i&Esureii new and better productj!, 
BOlves many problems, and perhaps 
will Dvcn lead better ways of utsing 
energy and scarce reaources. Iruiovs- 
tion is a key ta economic gp'owtb, 

Saya F. JunxiB McDoanld, cjtwutive 
vice president of General Motor'' 
"We'd have a hard tinte delivering ^ 
iltigte Butantdille today without the 
help of 40,000 «upp)ierB — many of 
them small busiiiNaes)- They provide 
us with many of the parts and compo- 
nents we need to assemble our prod' 
ucta And many of the services we 
need. And, of caunie^ our deatrm are 
inmll business people, too. We couldn't 
do without any of them." 

The people of small bu*une9*-^*^hat 
would this country be without tbenl? 
How would America keip working 
without them? Their lUDon is impoi^ 
taut to all of ua — for we are a* dep«n^ 
dent an them as they are on us 



□ 



#To order nprinU t>f (hit 
oiiicie. Me page 94. 

SATtON'B BUSINBKS * JUNE IW"'' 



^OUND OFF TO THE EDITOR 



APRIL BOUND OFF RESPONSE OH PAOC U. 



Does the Press Have Too Much Freedom? 



The PiBST AMRNDMKNT lo the Confiti- 
^t'ititjn i3iiaruiite«s freedom of the 
Until recently, itjat Ti'igedciitit was 
"^■■ly ahssolut*. 
"Hh the ifxeepiiori of wartime cer- 
''hipt tho press vbe yeneralJiJ frwj to 
^•^ft whatever it could Isam and 
^metn on whatever k chose to. 
"'^'^pftred by gavernmeDt decree 
m ^siilated from all but maliciQua 
frfclii^* American press had the most 



traiditional 



jj^^*^ of txny in the world. However, 
piisi few years, the Supreme 
HflB handed do*D s«V*rfll d«i- 

f\ah ^'^'^ court hils questioned the 
of ng^g. i-^p^irjgrg ^ shield their 

Soth* information froiD pijhlicity. 
p^j* '^portersj most notably Myron 
jV^i" of ihe ikifu? York Times, hme 
Hf,^^ J*"! fiw refiwing to reveal the 
Ij^lfrT-?^ their newi nurcee to judgeG, 
fUejit ■ ^'^^ ooiirt r«i«:t#d tho argu- 
j'^^hat a newi^TDdEn should not be 
^^Wd by police looking for crimuioj 



evidence unleafi thej' hod d warrant. 
More recently, the Supreme Court 
held thai jriDlii'nallBtd in deramatian 
Suits would be rpquiied to answer 
questloDH ahout their intent in writiiig 
or bniiidcaHti^g a Etory. 

This ruling canw In a iuit against a 
televiaian produwr. The court opiuon 
eaid that to prove actual malice on the 
part of the reporter, it was imcsbut 
that the rep«ter% state of mind while 
doiOis the Slay be deuarmined. 

News reportera, editoni^ and publiah- 
ers ha^lf come under jncr6adihK triti- 
cs£m for abusini? press fre^doni. The 
charge made freqtieiitly that while 
the printed product may be on the Vfe 
side of libel, reputations are danisged 
and «ven destroyed by careless or do- 
Ubeimtely viiHiiirttv« rBportiriig, 

Some busiiiesB people are reluctant 
to taJk with oews reporters fat Lbcae 
and other rt'osoni, whUe othen see aa 
odvactuge in mainLouiing gttod reLa- 
tionS with the press. 

Sen. Edward M. Kennedy (D.-lVlassJ. 



chairman of the Senate iTudiciary 
Committee, said neccptljr "No reporter 
should have Ui go to jail for defendinj; 
the First Amendment- No editer 
should b« fuTord to tfil^e a lie -datednr 
test at the whim of a disgruntled plain- 
titr in a libel suiL No puhliahar ^ihuuld 
be the victim of Larse Sn« for defend- 
ing hia editors and reporters or his ba^ 
tic right 14 pdbli«h- 

"If the Supreme Court dropi the ball 
on tatue» Like thetie, it ia up to Con|$rea 
luiid the admLDiBtralton to pifk it up." 

And Sen, Daniel P Moynihon iD>- 
N.Y.l put it this way; "Today we fac* 
the evident situation that the Suprenve 
Court will not eonlirm the existence of 
press immunitiefi utider th* FirBt 
Amerdment " 

Many lawy^nt^ Jud^M, and eomt Sti- 
preme Court Ju*tia« betieve that the 
preai abould abide by the same r^tric- 
tionj! and rert raints imposed on oil oth- 
er puhlic LOHtitutioeiB. 

What do you think? Does the press 
have too much freedom? □ 



JUbur Hartln, Editor 

1^15 H Street H. W. 
""GShlnston, D. C. 20062 

-**JJ the praas hava too mttsh freedonj? 
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The U.S. IV:>stal Service hiBipedllaBy 

dea)gT>G<i the Pr^rt msil system to help you 
cut your First-Clafss mailnrg ojsts. 

"Km can save two cents on ever>' First- 
Claas letter and one cent on every postcard. 
It doesn't sound like much, but if you think of 
youi" yearly mail volume, those few cents cdold 
add up to hundreds of tbousandK of dollars. 

Large companies, already usinp: Presort, 
report savinirs iii the ?100,0oij to trw),000 
range every year 

Retailers, hanks, universities, state and 
local governments? , publishers -more than 
10,000 organizations of everj' kind v.'ill save 
more than $100 millbn this year by using 
Presort for their First-Class Mait * 

In these times of Hsing costs, can you 
aJBTord to paiw up these kincis of savin gi^i? 

Sort yoltr mail by ZIP Co4«, 
Then count up your t avingi. 

The ctttir^'f If . I J *; ■ ' i.mple. You jjre^ 
sort your Fin^t Clac* Myji by ZJP Code* be- 
fore you bring it to the Post Office. By saving 
us a little effort, you save your orpuiizatwn a 
lot of money 

And the Pre-sort system is easily adapta- 
ble to your organizatkm: 

1. You must have at least 500 First-Class MM 
pieces per maiJbg to qualify 

2. TS)U must bundle your mail in groups of 10 or 
more pieces, presorted to common ,'>-digit 
ZlPt.^odes. 

3. Remaining mai] can be presorted to the first 
three ZIP Code digits whenever there are 60 
or motB pieces^ 

'Bfell even supply you with the spedal 
trays and pneparation materials you'll need, at 
no extra charge. Then all you have to do is drop 
off jTOir ptiesorted mail at the designated postal 
fiaciitty in your dty 




forSOOfOOO letterf. 



presort emurei comixtent 
delivery because your nriail 
goes through tewrar ite|M- 

Wth t'TLiiort, ytlur mail rtquirt's \^ 
dling time since it l^ypasses mBny ind i v ki uii| 
Postal Service operations, Prestnted mail \& * 
its way almost m soon ay you drop it at yLHU" 
PostOflftce. 

That ensures consistent delivery and 
ter service for you. Which translates into a 
quicker turnaround time for pajmientH, fast** 
communications with ea^tomeni and niv^' 
holders, and si^rnificiint cash flo^it saving**- 

One compar3rs»«s$84,l>00 a y«ai^ 

The Bank of Virgima uses (Resort to " ^.j,. 
3,9 million Bteer Charge statements ani"^ 



J 



for the frugal. 




$65^000 postage 
for 500,000 letten. 



^ f'^ortly, they will be jsteaordng savmgB 
;''.'^t^TnieiitB. The company saved 



.uuu tho first year, even after 9tart-u{> coats^ 
' 'J'^pectw to save $84,000 this year 
% (WJ!*^*^'^'*^' ^^'^'^ allows their market- 

cJi^gtaphic prflfliei? ideiiLifictJ by »<iigit ZIP 




Afi Peter H^, AisskLant Vice President, 
Bank of Vb'gbtia, says, 'Any t'omfHiny that 
doesn'L cluhely imalyze what Prejsarl can do far 
them, U foolish." 

Ybu do the Mirtlng. 
Well put In wlf. 

You can jjr(:i;^rt inai} v.iih specud mail 
HortiRgequtpm(^m, wimputer or even by man- 
iml processing. But whatever mtfthod you 
dioose. Presort add^; up to subBtantial savings. 

The Postal Service <:an explain the service 
in detail, advise your manrdom penu>nnel, betp 
organize your mail Clow, or help %tup your 
mailing system to take ad vanta^ of the 
Presort system. 

Shouldn't you evaluate hm' your mailut^r 
costs affect, your proht picture? 

Vis <\m't think you can afford to pass by 
the saviijjjs lYcsort offers you. 

For the Prcisort Saver Kll, senl id the 
cdUpon. Better yet, contact your locali 
PoBtmaster or Customer Service RepfesentB- 
thfle for more infornialion. 



PRESORT 

CUTS THE COST 
OF FIRSr-CLASS MAIL 
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Trpb of BunOflK (Omdc ode) 

□ SnJdaf DRotd OGivt^rnrtMil OMMimbctBrinR 



SOUND OFF RESPONSE 

Time for a Second Convention? 



Keep the IVaditional Method 




"I em ttfiting on bahall <jt C(tt»os fat 
Con&tftuKcin, a nonparttsafl group 
lonned to avert th« call lof a cofistitU' 
lional convention. 



"I am o{}pos@d for «cvsral redsond. 
Rrat. The convstrtion madhod is b radi- 
cal End urtpredlctable way to amend 
the ConsUtutiori. Fears oi a rynaway 
oonventlon rewriiting our basic docu- 
menl of govemmant are very real. 

"SecorvJ, |iie CorTsiitutlofi shcMjId 
noi he US0C1 to cteftn* specific peilcjr 
actlijna, inctudirvg economic or>dJS, 

"Finali/, Ihe trac^tiO^Al meitiod of 
arDending the Constitution worked 
well in the past, and there is no need 
for a convention to balance ihe bud- 
gat t bebeve thai the Prssldent can 
balance Itm trudgel by 19^1 

"tr he dioea. ihe federal budget will 
be bajfinced well bolore a cortveniion 
cauid be undsr way." 

Jhofm P. O'Neill ID 
LJeutwrnnt ttavomat 
MtHachu«ni 



THE UNITB} STATES hsA tiot coaVKaeA 
a conititutiohal csoavgntiDn aiact 
1TS7. But if it were up to the majHSrity 
of readera who r^sponifd to the April 
Saiuid Off to th-e Editor que^on. Lhore 
would BDon be a Becond one, 

The impetui far calling anisth^r ean- 
Btitutional conventiQir tamM from 
msny grmipe acroes Uw nation that 
are conoernfid abvut runaway federal 
ipending- They hawt little faith iii th« 
66th Con(ff(S9's promises to curtail the 
^wth of ajTDther burgeoning budget 
Only five more ^te legiHlaturee muat 
be adkJed to Lh* 29 that have already 
iroted to have Cjaagr^sB call iuiQiher 

Opponente gf th« Idea patnt out that 
70 hii\s have been intmdu$»d tp ha^- 
antc the budjfst. Their nuyor comwrn 
is that the conventio'n, orvese ooBvanad. 
will nst restrict itaelf to the question of 
limited gpvemment spending, but witl 
open a veritable Pandora's box af letfis- 
latimi from school busing to abortion. 

"Ouf Foundinj Fathers de^ijiiied a 
■jfitem whick, although not fool proof, 
ihoutd b« able to withstand a conatitu- 
tioaai cofl vent ion," sajt Kect J. 
Stavef t meoibership coordi&ator of the 
Pennsylvania 

Harriabarg, who tgrnta a CDnvcntiDD 
'*rtie lawn reflect the will tif ths peopki 
in this country. Let them drndje if gur- 
emment Bppndiag in out of controL" 

Ray E, Martrhman, Jr., executive 
vice pre&idenc of tlie Ftist National 
Bank of Atlanta, agr sa s that there 
iihoukl be a ootutitutional conwnttoti 
He oayE "Something niti^ be done lo 
briii^ the govemoMiit under the con- 
trol of the taxpejeim It'a tune for a 
bloodies rGvpIutiqn/' 

"There is, no othar wpy to cemtrol the 
Robin Hoodi of the red ink in the exec« 
utive and legislative brsnchea.'" oayi 
John N- S- While, owner of the A & A 
Dog Si Cat Huepitdl in Lot Angeles. 

"State and municipal govemmentn. 
cnuBt lis'e within a boLnnr^ badgsC," 
wya John W. Golbraith, prwdent of 
Secudtiee Fund Investor?., Inc., St- Pe- 
tersburg, FliL "Inflatkm could be eJim- 
inated if the fednmJ gommment abo 
lived within ifa budget." 

fiB 



WiilLam R. Batlifft senior vice presi- 
dent of Turner, Collii* St Bmden. Inc., 
Houstcaj, Tejcas, aaya there pwy be 
hazards to a convention, but they 
would be lesa serioua than present 
spending trends. 

John W~ Lambert, president of Jack- 
son AJumtnum Co.. Jackoon, Ohio, 
agrees thai there thould be a constitu- 
tional convention but Feels that it 
should be wid^ open ta all issuEss. Ho 
favors one rvpresentative from each 
count?, freely elected from m leas 
ebon ten Sffpirants- And, no politicians, 

Bruce Marc Tenenbautn, general 
oouoael for Borough-Widt Eatatea, Inc., 
Bronii:, N . Y., iJi opposed to calling a eon- 
Stitutionai Convention to limit spend- 
ing. ''It may bo desirabler to cut 
spending at the momenL" he saya, "but 
toasaume that it will be the casa forever 
is foolhardy. Juet as many useful prO' 
groios of the I93(]« an inaf^propriatti to 
our current BituatiDn, aoy too, a constitu- 
tional upending tiniii rnay bt LnapprO- 
priate And pwibly disatrouif to on 



economic situation 60 years henge. Our 
hands must not be tied forever because 
gf aolutions U} current problems," 

R, W. Laraen, majveger of the J> 
Penneyi Co. in Teksmah, Neb., olfo 
oppoHS another ennwntion. He say*' 
"If this government is really of, by- 
and for the people, our etected Law- 
makers ahotilfi be able to hear theif 
electorate telling them to balance the 
budget now. One of them should 
bright enough to author an efllacU^ 
bill and s«l] it " 

A oonjtitutional convention »eoti3^ 
like a good Idea to Normui Grey, 9^ 
nior vitie prefiident and Creative direc 
tor at fiozcH and Jacobs, Inc., Atlanta- 
"But." he admits, 'Tm scared to deatJ' 
that the bureourratB will destroy tlie 
good we've had and leave o« an t»P' 
uiabie mess. The need to limit spend- 
ing ii vital Too vital to be lef\ up 
the politiciaru wbo do tho spending' 

"It is rBmarkabie that our Fostndinl 
Fathen were so brilliant and the^ 
nna and daughters are so stupid." ^ 

NATION'S BUS] tVEaS • JUNE IB^* 



Icould affect national defense* Iliat^ 
I we use ScotdiBiBndlM^ CartndgesT 




f 



Ken Bith, Engineer, 

Inc., Davton, Ohio 

Every Scoicti Dislc Cflrnridg)e i» 
rested Mid cettl^)cd ■rrnpr-freebeferc 
it Itivti iht factory, Eeszuss. fur 
ch« deieasfe of your dita, nothing 
\tsi (hmn perfection l«Acctp(able. 

The diiki in Scotch Dvdc 
Cartriiiges are def*Pide<l by ■JM* 
esdusive CRASHGUARD* 
pTotrctiv« disk coatinp It grcBtly 
mmimiies the pcmibtEsy of ii mad 
cToiK znd minirruieA the djunife, 
shculd one occur 

SccHch {rom-bading Disk 
C^nrklgc* bIbd fcqti4rc pur exdusivt: 
Li v'infi tiki)^ ait dtx/t, which 
rrducet the patibillty of dBmjgc U> 
the dii^ iTDm cpnoKt with the ait 
door mop during shipping and 
handling 

Yqu can get Scptch DiJilt CartridBW 
in frt?nt or top-loading modcla, 
To find out wnctc- vou Can find Scotch 
Ditik Cirnidgu or vSnunlly any 
□tlnrr data reon-dittg rnediurti. call 
uill-free. SOO-mnOO. (In Minnc- 
wti cjill collecr: 2-736-9625,) 
Ask for the Date Reccfdinfi 
Products EHvltion. 

If iCt worth remembering, 

it't w^rth Scorch 

Uiita Recording ProductB, 
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LESSONS OF LEADERSHIP 



Philips Is Back 
on Course and 
Coming About 



'y PriKtlJi Abbs SchmsA 



tttsst miuFs would rather be sail' 
%M iag. In fact, lhai's what he wu 
ioing when took a tclephone^ caJ] in 
Newport, R, I., and le^med that the 
Cdntpanj he had Ft^unded was about to 
foUfttJer on the rocks of sbDrt'lenn 
debt 

Mr Phliipt^ Look thi* next plane to 
^ytdii, Ohio, to rc#cu<^ the otculII bum' 
ne« He had built into a *200 mlUian 
•Jiini-congtomcfatfl. He Bftve up lejni- 
'■^tlremuftl mid ihe Amerka't Cup 
'acft in wrhich tie Was cosponsoring the 
^<iriner to do battle with IS bankerH 
*h& wanted to cancel the (irtn'a credit 
lines and call in |24 in! 11 ion worlli of 
joatift b<»:aiise thf mobile home market 
™»d tfiken n dive 

^ We had $(5 millian in thf bank, but 
Pjait mgn't pnau((h to covef," Suy* Mr. 
■rhilSpfi today. "1 and 6 couple of othnA 
forked stmight rhroui^h the neiti ten 
putting tCKtthcr a package to 
Evince thp hanka to stick with ui. [ 
theni ill I for u year's gnxt. Owe 
^tik inaigted m a intlliem doUan then 
there. We paid it but convinced 
others ti> wait- 

' had mevtlnM after raeetin|{^. We 
Pciiinded and poUndcd, dosed t*ii 
f Ifinta and mid off a few others With^ 
B yfar, we had paid off the »33 nul- 

"Urvivi^ 



I 

1 




WBB not pretty, hut wo 



'^■ilon.iilaed fortums 
Today, Philir* fnduHtritH conslsti of 



'vifflona: The moblk' home and rw- 
'^liOTial Vehicle group, whifh makes 

wal*r bisiters, LPO cylindprs, 
diviaiun, which 
t"*** fMW and blow^ for heat i and 
■i^eoilditloning unit*, vcntilatina coin- 
■*TlON-« BUBINBSS • JUNK 



ponentK, and humidiiieni; Laica, which 
□iflkefl molded nberglass bathtubs, 
building panek, and pLaatic i^ipe and 
Gttin#s^ Malta, which mokes wood win* 
d uwB and patio doonf for on-tiite houjjinjj; 
and Twin Pane, which mokes insulated 
l^ioBH, Soles far tht y«or ending last 
March totaled $2)6S millian, and profitf 
reached £11-4 laiilion. 

In 1^6, Mr, Philips had nothiDg hut 
17 years' enperim^ and the gBLHon- 
sized fortune he had made in retailing. 
Twenty yean before, be waa a Bcholar* 
ahlp student at Clberlin Collage where, 
beside acodeniic acDoniplishjnent&, he 
played fcicrtball as the lightest running 
guard the Khool avvr had. 

After gfaduiiting from Han^afd 
Bualneas School, where he had gone to 
leam how to bt* a banker, he (ook a job 
with a department store in Hartford, 
CoEui., as a trainaa buj^r. 

Re quickly pr^jved his proweaa as a 
buyer, but. he admits today, "I hod a 
lot to leam about people/' Mr. Philipo 
bought a trudcJoad of itationcri' fnr 
the Etore'a Auguat anie— ^thtwi boiiefl 
foi' a dollar ar Bornethiiif Like that," 
says Mr, Philips. "I the table set up 
on the majTi Boor of the store and put 
up the eigna, and whe'n we opened wc 
hud n rush of cuatotnen. Ailer an hour 
or to thlnp qykted down, and the 
w^engiiis lArai^tened out the t^le so 
everythinji waa neat. 

"Pwple kept buying Ft«i»dil>', and I 
kept replenishing the m&rehandiae. I 
not](;ed that whenever { waa restock- 
ing, people would gather ground to see 
what the new atuff wu— they thought 
they might mte ssHnethlng A»d we 
would have anotlwr flttrry fif buying. 



"Well, I dadded, thi» was gre^at, I'll 
JuBt kmp piling more boxes of writing 
paper on the table, &n.d peoplci will 
keep buying They did And [ said, btiy, 
t um B gi-nikiSf thia is fan tact ic. About 
the middle if the afternoon, the mer- 
chandise manager called me, 1 went 
upstairs Q3qx<!tirtg com pUmejitfl oa my 

"Inat«ad:. he asked m* why 1 was 
causing all thiitmible. 1^ three girls 
who had been working on the tabic 
hod came to hito in tear«. 1 waa 
tounded, of course, nnd started telling 
him about my terrific sale, and he said, 
thp giria spent hours Rtraightening out 
the tabic, and you kept measir^ it up. t 
explained abc^ut the reBtockUig. and 
said, why are you tt'llinK: tne uhoui 
that, why don't you tell th/em? Vou go 
back down and atop them from ctying. 

'Then and there I lejirned to eirplnin 
to your team what you want (0 do and, 
why," 

College during^ the ixKt^epresstaa 
year* waa a kuieidoiieope of studying, 
waiting on tables, sweeping Hootv. and 
waahing diabea- "I 4i4n't lost long at 
dlflhwaahing," uya Mr. Philips. The 
aummeffl were spent ecrambllt^g to 
amass enough mgncy to augment hif 
BcholarBhip. 

SuaU towna 

One nmnnier, Mr Philip* eetab- 
liahod a doorlo-door iry cleaning wpr- 
vise, "My f^Iwr wn In the busirieaa, 
and I would call on ptopit^ iin thi' small 
towns arotind l-t art ford. My father 
wtnild cle&n the i;lothii», then 1 would 
delivw them for a little more than the 
luoa] price. That was my profit," 

At the entf of the iommer, he trie^ 
to sell the rout*— "it was a nxmey- 
Bi 




Dwching ma quiUty oi Liu btowtrt tn Htnry F. S««l>*ch, « cnarkfrting rti]an*g*r; 
RIeNrd A> Mulitn, preticunl; wnd Lou M49S*r ptv*t imiuigtr (rtgtil]>, Mr. Ptiolpt 
vcqiiilnKf Om Lni 8low«f Co. In 1M9. Laat nw, *■!« w<f« $44 mllUqn. 



iQofcer" — but couldn't find * buyer. So 
he hired b men bo keep (he rout« go- 
ing. "I wHin'L too ff30d at miirig up 
people/' BBjfB Mr, PhiUiH todfty. "The 
guy Riade all tht coUections and then 
abscondnl with the cajih," 

A eecottfi college venture wa« more 
rewaiMliDg but pttt«d yoMag Jesne 
againflt the Greyhound Corp, "My 
Smblem waa iuntt io get hame to Hurt- 
ford for Christmas; I didn't have any 
iDonGj'H" Bays Mr. Fhiiipe. He tried to 
become th« campus Bgent for the hi% 
bus nnapaar* to aign up busloada of 
■tiidmtB to so boroc But they weren't 
about to hire B penttrtous jitudent 

OlAmoTizAd trip 

So he located Uie Indian Trsila Bus 
Cb., which agreed to pay him five pet- 
esat of the fares be could produce "l 
gol pictures af thetr butes, put them on 
a few buliietm boants around achool, 
and glamorliujd ihe trip — take a mid^ 
lUght ride to Kew York City. We had 
lota of Bttuliints from, the East." 

Mf- Philips talked up thf trip ortd 
scan had two hualoada of studrnta. By 
the time ttie Greyhoiuul reprewDts- 
tive arrl^d on campus, ewrybndy had 
but tickota home. Gr^^hound trsclud 
down the enterprifing Mr, Phiiipi CAd 
toformed him that be waa breaking 
the low and wotild ^ into all Iclnda of 

'Two men eano to the dotin and 
told me 1 should turn over all the 
names and moBcy to Cr^yhouncL." Mr 
Philips recallSs 

1 aakl [ couldn't do tbsl. and they 



started threatening me with legal ac- 
tion. The hoUHiDotber threw th«m out 
whon they began cuasing. 

"They went to the deamt of rourw, 
and I got called on the carpet to ex- 
plain layaalf, The upshot woe that I 
made a deal with Greyhound. I got a 
live Ffercent eut en every student, who 
rode a Greyhmind biii to or from Ober- 
]in> whether 1 siened them up or not 
So 1 had a little infomD, and 1 got free 
ride* hante." 

At Hnrvard Business SchqoU Mr. 
Philips opened op his own firm— in his 
room — and eold typtwritt>rs for the 
Royal Typewriter Co, "It was ag^lnat 
the rulesj" he Hiya, "but they never 
fbund the tnachliiM. I uied to hide 
them in the radiator wells," 

With the lypewf iters went isrbon 
paper, which Mr. Philips sold from of- 
Jke to fjfSifx in downtown Boeton. "1 
gat a 25 percent commisBian.*' 

FamJly-awnsiI ato» 

After hia etatlanery toicaeBa at Q. 
Fox & Co. in Hartford, ho moved 
through various department stores 
like wind through a yacht's ridding. He 
went to work for a family-owned oper^ 
ation in CincinnAti, which woa going 
down for the third time. 

'7 had bten sklLng in Canada and 
arrived at the interview without any 
buaineaa clothed." Anya Mr, Phiiipi. 
"W« talked all day, and they naked me 
to stay the next day^ And 1 did^ and 
tb«y Mked jm to stay again, and 1 did , 
but I aenaed aomelJung wasn't exactly 
right. So I questioned one of the miui. 



"Well, E was making 3125,000 a year 
then, and the preflideni of the twmptt- 
ny. the ^y 1 was going to work for, 
wpts making only $1&/)0D, ] avXi that's 
na prohlem. I'll halve my ^lary and 
Start for SJ2.50fJ, but I want five per- 
cfnt of any incrsase In sales." 

The (trra hadn't had tin tncreiiise in 
five years, so the faraily thought it waa 
a good deal — until the end of the first 
year Then they owed Jesse Phillpa 
440,000. which they couldn't pay, 

'Th«'y were very proud! people," s^ys 
Mr, Philijsfi, "They hated lo udmit they 
couldn't pAy their debts. 9o 1 said, let 
me buy the minority stock, and I did, 
at $10 a share, I never did my 
moriey from ihem, but a yeitr Utw, I 
nld that itock Ut Litton urtd mode a 
half million ekiUara on the deal." 

E^jUlty Interest 

Pram CinciDnati, it was a short 
jaunt to Dayton to another department 
store that needed bailing; out. "1 told 
them I didn't want a ccntmct that 
they muld fire me any time they want- 
ed to. but if I stayed a year, i want<eti 
an winity interest. When I too* over, 
they had a S28Q>0(X1 kw. The first year 
we mflde i|eO,000." 

Hqw7 "The lirat thbg I did waa hu« 
some good merchandiaere and get 
them fired up. I added a {quarter of a 
million dollars ta the payroll. Then, we 
nsintroduced tabloid advertifiing and 
ran promotions. 

"During one million-dolLar sale, we 
had to call out the police becnuiie the 
customem were stqcked solid £0 feet to 
the curb and into the street, wuiting 
for tJ» etore to op«n. Wa gut people 
talking about the etore. We made it 
eKcittng. 

PlaixDliig; retirement 

"You know, in all 9tomi carrying the 
same price line, 90 percent of the mer- 
chandise la identical, Yuu have to bal- 
Bmce your inventory and do a good jdb 
of promotiaii," 

Afte'r Mr. Philipa gat that store an 
coursD. he sold his interest to a chflin 
and planned his retirement— ut 42. "1 
had enough numegr, so 1 didn*t have to 
wiork. 1 knocked off For a year," he 
saya. "( did some skiing and played » 
lot of golf — got my handicap down 
from 21 to lA— and checked out at 
leait SI companies." 

It waa whilfl he was loakinfc around 
for investment opportunities that a 
friend pei^uaded him to locik over th9 
JalmiBiet of Ohio compnny in Dnytonr 
which made windows for mobile 
homies. "1 had never be^n to s nUinU' 



How to build an estate 
that pays out without 
running out. 




Call Prudential 
about a plan to 
conserve your capital. 

'^gine your tamify wi thou t you Or ycmr incom© 
^'VHI they be able to keep their lifeslyie^ 
A Piudential Capital Coraeivation Ptan<an help 
set up ytjijf estate so it can pay out without rynnins out. 
n can help your family continije Vnmt cufrortt lifestyle. 

A specially iramed Patdential Agent can show yoy how 
iQ (ntegrate 3 Prudential insurance policy with yoy r 
other assets. This pfan can help protect your estate from 
efoswfT so your famdy can liva the way you vMam them to 
Talk to a Prudenual Agent about capttaE Donservatiori 

't Will help you leave il f_ ^t.^i 

?n esiate that can last [mf fnUBmfBl 
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Jests f^lll^B Qiva up uillns and ttw 
Chflrlamft— Itie model al bft— -lo 
Mtvag* tt\* annpmv ha loundtd in 1957, 

fWtiiring compsny in my life," >>?t 
Mr. Phllipa. "J didn't know a pundi 
ptem from a press brake, " 

Tht cvrner wanted &4£IO,D0O for the 
plants which had 20 eraplajr^fia ami 
qetleil $40,000 a year- "Tt wasn't that 
much," sajw Mr PhJUpa today. "But 
my frifritd told d» ai\«r w« th« 
deal that h« tbougJ^t I had bought it 
too fust; I «hautd hav« offeretl 
S375,000." 

Mr. Philips had good reason to wor- 
ry. He had cbecktd Lhe cocnpan^- out 
ihorDugfaly and had reEearcliHt the in- 
dUKtry He concluded the fijTn was in D 
unique position vdthin the Inimtry ta 
keep jmcQ with tiw futip^fwing niql)i]« 
bon» ifidutAry and the new fad of 
bonM improvtiQent. 

Took to th» Tomd 

He toolt over the eampany in Octo 
b«r. "A weeii later^ the own«r told mc 1 
WBS alt Mt, but he would hang around 
in c&ae I needed him." Mr. Fhilips cx- 
plaJDji. "Wi}]!, I think I iBvt him one 
day, then I nev«r asw him mgmxk. And 
thtjv wp w?re, with nil this stock and 
dC» (irdf ra- Nobody bbje windows in 
veitiber. t dosed th^ fBttory, laid rv^iy- 
boif off and wandeml what to do." 

Mr Philijv took to the j^d, H* 
wnite down on three-by-five cards all 
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the pluses of the firn)*£ window and 
wedt to Michigan to gee a major msnu- 
facturcrr of mobilii homc^. 

"Ii tqoii about sn hour to sell him 
the window and. about two houm to 
figure out A pricff," says Mr. Philips 
"U should have taken fi\t mintmsf. 
But th«y «aid I ought to check my price 
overnight and come back in the morn- 
ing, [ checked With the factory that 
night and went back the ne^xi liay And 
mt- the otdar. Yeara later, I found out 
that my price was so low they thought 
I had inade a nuEtake." 

The price was low because Jalousies' 
wuidow vfBS jsf«cifical|y desij^ned for 
Tnobilc homes. "We had a better prod- 
uct with more featurei; and B lower 
pnce, but of our 13 compelitars, we 
were ibt gmallgat," he says. "Ths pre- 
viouH ownar had had an axeelknt prod- 
uct; he jtnt hadn't aold it T canii« tnuk 
tVoia Michigui with ordeis tot three 
iruckloAds of w^T^dowt." 

Brofc« tha doidrnDW 

Tha seconil big order woa d little 
lunger in materlBlizins, but Mr, Phil- 
ips hfld broken the cyclical dpldrmns of 
the induetryd and it wiisn''t too nUny 
yBuni belore flf m wau the only one 
fimployjng people during the winter . 

Today. Fhilipa, iDdustrin' corporate 
headquartars is a scant ciuarter mile 
down th« street from the «>nipany'a 
beginnings, Mr. Philips, who now com- 
mands 31 piantBand 4>700 employeexi, 
n>countGd how he {tpplii.<d retailing p iz- 
ma to ft staid mflnufactiuing flrm, 
how he dwp^ix^d the competition and 
built a diveriifled Am of cotbponits^ 
and how h6 pl&tm to nuik« hk aatt 
letlremfni permanent 

Mr. Ph(llp«. why did /ou *un ytHir 
buatfWM earner in retailing? 

I never expect^ to. 1 went to Har- 
vard Buflinoss School to get into bank- 
ing. My senior year I rweived a call 
from Prof, MaJeolm P- McNoir, one of 
the r^utoiu luunes in retail lAff, He 
vfsi teachinf a courw at Harvmird, and 
1 was number one in hitdaae. 

He said: " Philips, I )u«t found SKit 
you are gaiiis into banking' 1 thou^i 
you were a retail major," I lald, yei sir. 
H» said: "Do you have any famlty on 
WoJ] Street?" i aaid. no air He said: 
"You are ^ing to be « disappointment 
Bad an rmlinmiaiiniint to the Khool 
W« csn*t get you a Job on Walt Street 
Why don't yOu go into retailing? I can 
get you Bey«n offers tomonxFW," t said, 
yos iir. tf that in what ydu think t 
ought to do, [ will. He said "You. will 
have juA ta much fun " And I have. 



Why did your company nearly go un- 
der in t9747 

We had a water heater plnnt in Lou- 
isville, Ky., that w&s losing half a tntl- 
lion dollars a month. We could heve 
carried that loss and turned the fac- 
tory around with enough time, but the 
rece^ion arrived, and the botlom fell 
out of the mobile home industry upon 
which we depended. 

Another problem wae that while 1 
was wnu-retired, there was a Uik of 
long-term planning, contingency plan- 
nitig. There weren't many wrong deci- 
Eiona, but th« management teain had 
expanded the business loo quickly 
without figuring out what would hap- 
pen if the tnarket were to contract. 

We just did a poor jab of linancial 
QjanAj^ement The trompany used 
short-tor m loans to acquire ptenta and 
fined assets. It really wasn't the banks' 
fault. They had all overojitenddd tho^nf 
selves and were trying detperately to 
get liquid. 

You woA'l get caufihl like that again? 

No, we won't. Part of our operating 
plan is Ui beep Axed cottn to a mini- 
mum — ^low eno>ugh so that the cfimpKt- 
liy can handle a 20 or ^ perceal 
downturn in the market and utill make 
tnortey. Bob Brethen, our president, is 
yery oirerut about costs. Also, we do 
not hove $24 million in sh&rt-tenn 
debt We restrict our bajik borrowing 
to EieaHona] need*. 

Art you expanding at all? 

AH the time, but cautiously, We 
Kp&nd f€ million u year on capital tm- 
pmvementi. W© are building a S2 ml- 
tioa facility in Dallti^ right now, and 
we have wjmnt more ihnn $1 million at 
the Malta plant to gear up for' the 
manufacture of our new vinyl-cla<i 
wiadiow. 

There is no problfrm with expansion! 
but yaa pick your &)Mts caxefully, and 
you make sure you have eneiugh fiei^' 
bility in j^our plana to cover all the 
thing» that can happen. 

What happened to the teuiavlIM 
plant? 

We closed it UtO. right away- We 
kept it about a year, but we really 
didn't have the expertise to handie it 
W* had been rrmking electric watef 
heat«rs for mobile homes, but as ^ 
hbtned got bitter, they needed 3Qtti*0- 
gaWoti heatet-s, 6o we decltted ta 
into giu hot water heaters. 

Wc were ofTertid a Koin^ bustms^ ^'^ 
irji about S20 million o year in ff>* 
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*flter hMterjj, We jumped at ihe offer 
find didn't check it out a£ thoroughly 
*»*e should hav*. We were atuck with 
an obtHolete product and archaic tna- 
chincry, Subd«]uently. we opened a 
new plant in KemiJcfcy. We were un- 
der tremendous pressure to start pro- 
ducin|{ water heaters right away. 

When I ^t through the debt crisisi. I 
had Arthur D. Mttle do a Ktudy on the 
Umiaville plunt- Their people said the 

i machinory wasn't right, the on^aniat- 
tion wasn't right, nethirnf waa right 
with that ptant. Il would have taken 
too long to siilvagv our Investment, eo 
we dosed it Our volume had shrunk 

1 'With the recesaiob, and we dldn'i need 
that much cci parity. 

Whai impellM you to go Inlo mt mo- 
bll« home marhet initially? 

M(}bi]e hoiiM» haw had a negative 
image, hut ] thir^k that is gioias. to 
<^hange. InitiaUy, the induatry took ofT 
ill the 19608, and we went with It. To- 
^J^f, it's oboul of hair whnt it was. But 
tidnk the industry will corne back 
H'l the only economical way to build a 
house. Ydu buy a house today, and 
Il'Orc than half the co^t \a labor. Mo- 
bile homefi and, ijitely, maniirairtured 
aad prcfahrtcated housinf have a ten 
percent labor cost. Also, you get more 
House for your mcney because the 
n^atiurncturer buys in quantity. 

what If th« nwl(« •hrink* again-? 

now have enough good lines go- 
for us that the cycle won't ruin ua. 
We play the percentajjes- For i>xampl«, 
|l^flO percent of your bueiness is supply- 
ing; General Motors, and the auto mar- 
slumps, you're in trouble. But if 
you have several marketf, then it 
'^''eaEi't make that much difTerenoe 
^''^ther they mokis ten miilion autoa 
^ 13 million. 

^ amall la twautllut? 

Wfell, it'* fjrtifitiible for ua, Kow» In 
Lau division, we hav* s much iorg- 
percsnuaae Ihu market, 40 psr- 
or so. And it ia difficult to Increaise 
8har«. If the air condkionine and 
™*^tiiig munufacturtre have a poor 
y^t. Uu di vision probably will, too. 

wvBi there swch a huge tumovtr 
"tatf duTlna the mid- 1970*7 

Anytim* you have a growth compa- 
"y. ^ou art" bound to be turning over 
I*^Pte. When you're doing a couple of 
'billion doUars a year, you have an 
"^^l^yntxint By the time you get to S20 
^I'llioq a year, you h(ipe ihot your iu:» 
^^htflut ha* gratm Into a vlC9 puBii- 

'*'ATlcJN-g nUSIN^S^ ^ JUNE t»t». 
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dent for finance. But everyone doesn't 
grow OS fast aa tke company gro^ 

How da you motivate efnpkiyeeaT 

We tend to hire people who n±aily 
want to echicv& We don't attract the 
profendonal manager type who is ac- 
customed to a structured working envi- 
ronment. We give our people 
challen^ and a lot of reifn&fibdity. 
We don't hest^te to cinSE bnefl of au- 
thority. T just don't buy the Drganiza- 
tion-man structure. That ia nqt my 
style- 

We expect our people to make mio- 
takes; we don't critidxe poople for 
making the wrong deeUion, we crlti- 
ciaie them for tiot makiog a dedaiotL I 
expect our people to do their home- 
work, to put in the time needed to 
moke tha daciaiofl, but if thd dedcion 
tuma out to be wrong, we pick up the 
pteMB and continue. We hope tht*y 
moke more right dccisiatuf than wrong 
ones, of course, 

Do you delegate a lot?- 

Wel i, if 1 am out of town, it ii up to 
the paople in charge to cuka the deci- 
sion. They ar« not supposed lo wait for 
me to get back. When I do gel back, if 1 
feel they didn'i miike the deciaion ex- 
lictly the way t would have, that is my 
toogh iuck As loog ofi ihey usod their 
best Judgment and were conscientioua, 
therf> Ik m camebnck. 

Hew tie you taach good JudgmBntT 

Vou don't teach a pemon judgmfnt- 
Ydu learn to make decwions hy tnak- 



mg them, through experience. Mont of 
the things being decided are not that 
camplicated, and moca people know 
the oniTwerB. However, moat people do 
not like to take the responoibility for 
mekias the deciiiian. 

When ennettne cumes Ui me and 
sska a quation. my usual response iK 
What do you think? The persofs will 
answer, and nine times out of ten, that 
IE what we will do. We're not trying to 
get to the moon. The prwbleiiia are not 
that complicated. 

Where do you find the kind of people 
you want 1o hire? 

We*ro locking within the company 
theie daya- We tfaiit ctioet of our plant 
manager*. We went through a re- 
trenchffleot periHsd when we lost n lot 
of people whom we had trained, and 
we brought in people, but now we are 
bnck into internal devebprnRit. We 
Bjcpatit to movti people up within the 
coaapany. We uond our emplo>iees to 
flMUfW — we Bent one follow to Harvard 
BusineBii Schonl end we plan to eend 
more. 

Da you beUeve (n dlveraldcatlon? 

OrlgjnaUy, wfi were 100 percent in 
the mobile home induatry, which, by 
the way, haa a very iow profit margin, 
Today, li» than half our calc* tire In 
that IndkLatry. The other divisiDns have 
higher praflt marguu,. We are continu- 
ing to diversify; for example* we make 
compofMinti for recreational vehiclef 
and AbeiilBH ponela for greenhouses. 
The other things we imiiai on are 
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noberi M. Br«th*n. IrR. pr«sidenT of 
F^iMp* IridifltrlH, and Mr. Phllipa luve 

quality and service- These btk the reaJ 
reputation-bulid^rs. We're just now 
getting into an odvorUsing cwnpeign 
for the new vinyl^lffij window made by 
the Malta divinion. But it wUJ eUobe e 
Philips windaw I want the name to be 
synanoDUUii with quality. We have act 
up s ccHspany identiflcation prt^am, 
tuing tlw HUM logo for all th« divi- 
sions. In the past, we spent more on 
tfadt prciciiotkin than on »n«u(tur ad- 
vertisini; 

How do jfou pr«mot# mobilia hon>» 
components? 

When I took over JaloUjncSt a beat- 
up ^tion waijDn vras port of the deal 
] called on custamera aU tliFDUgh 
cember. January* Febniary, and it 
wasn't until March that 1 gjit the next 
big eriaf for ^r wtndowi}. I called on 
«v«ry pnwpwt in Michigan, Indiana, 
Wiwonnin, and ?«nn»ylvsnie — not 
oow, but fneqiiently— «Bd pwtty Boqji 
the 13 comp^ititon *n stwted out with 
hiKt been reduced to tvo. Within a 
ynQT, instead of $400,000, wc were do- 
ing a couple of milljon d«Uan in tat«^ 
But I gUoBB I always wni a promoter 
t wanted to sell quality, not price, fo 1 
kept CDnuDg up with ideas. Once w» 
aeat all the mobile borne manufajctur 
erS a case of Campbell's tomato aoup, 
The letter that wt^nt with tia* soup 
Baked: "Why does Campbell have 90 
percent of the soup market? There 
mtipt btf 4 r»t^n It's the«ajne muon 
Philipe is getting; the biggeat share of 
thfi window and door matitet Qunlity." 

One time we sent thew aU one share 
orfitFoqu^t. A mimng nutck.: it was sell- 
ing for 60 cents. We aaid in that letter-. 
"Frankly, the rcnson we are ending 
jDU ^nquei is Ibat it is the lowest 
|Ri»d ttnek on tha New Ymrlt Ex- 

06 



change. However, the fmA thst It blow 
priced doesn't mean it Is tlie beat vei- 
ue. Check Philips' windows For valw, 
not prico." 

What a time we had with that gim- 
mick The exchangEt forced the cvtnpa- 
ny to tsut 300 ttne-shai« ciertlficiittis 
and it cost us about $1.60 to send out 
each onev Then one year, Benquel de- 
clared a dividend of flvc centa. So each 
of our ciifltDtners got a packet this 
thick and a check for five cents. 

You Bee, nobody had ever done any 
razzmatazz promotion in thi« business, 
and ther€ »vtv only 300 or to manu^ 
facturcffi, so we knew euei^body. We 
could afford to spend more money per 
account becuuse of the limited number 
of people, We might get an order worth 
Mywhere (ram a few hundred thou^ 
sand up to a miUion dallara, ho the 
return would be tremendous. 

F^KjpIe were %htinB to get on our 
mailing iist Thoy never knew what wc 
would come up with next. Once J wnt 
everyone a silver dollar. The letter 
said: "If you want to gamble^ you can 
have lots of fun with thte in Las Vcgast 
hut why gainhle on windows? Check 
out PhilijM^ new froat-rree wiadows" 

Another time, whUv. intptementing 
our dervice program, we ttent all th« 
wives of our ttntoniers flowsfrs for Val- 
entine's Day, and had the Ikrista aign 
the cards- "Tliifiking ofyou, love, guess 
wlio. '' My thin icing was that the guy 
would come home, his wil^e would 
thank him for the Sowers, and he 
would be mystined. However, some 
hxmhands became jealous and berated 
their wive*. All the husband rfcelved 
tetters the next day, eKplaining: "Aa 
we have been telling you aU alooE, 
Philips takes care of all your problems; 
we even took care of your wife on Vsl- 
eutine's Day, " 

One year, we had Miss Anuriea at 
the industry trade show, We sent all 
our customers gwraonftlizsd invit«ilionK 
fram her. Th^^y said "Dear Cecil, I 
miaaed you in Atlantic City Inst year 
and look forward to string you in Lou- 
isville. Lovo, Mary Ann." A lot of wives 
csans to the trade show in Louisville 
that yw. 

How did you mov« from windows to 
blowers? 

Since we were selling windows to the 
manufacturers, why not sttU them 
doors? Afid if <kwrt were a nstuttLl, so 
wei« roofs and axles. We kept adding 
componifis, looking for the quaU^ one 
in each line. We picked itvtns that 
were unecanomical for the mobile 
home companiee to make. And we 



avoided mmpeting with big compunieii 

What made you leave the company in 
1971? 

It wBs too big for me to direct alone, 
and I Irmd been putting together a man- 
Hgement team, 1 hnd really wanted lu 
retire 20 years earlier but got involved 
in building the company. So this time, 
[ was going to devote time to salilnie 
and skiing'. 

How did you g«t into Mllhng? 

When I was just out of Col iege^ ^ 
cided to try it one day , so I chartered ti 
little sailboaL I knew nothing ubout it, 
but it didn't seem that tricky. 1 ^pent 
the doy trying to (jot from Stoninf^tont 
Conn,, t(i New London ugainBt the tide 
and without much wind. I bad to be 
towed back to StonLngton. The rasn 
whoee boat I had chartered tore up niy 
check. Still, 1 went out ihe neirt day 
with a tt^nagcr who taught me how to 
jibe and come about 

Twi>nty-flve yearB later, 1 bought my 
firat yacht, a Columbia 3& By 1969, J 
had token courses in navigatioa and 
was sailing regularly with a crew, 
Over the yeais, I had thr«« racing 
ynchtj, all tinmed Chariiniia — it means 
a mystical, nuiiricid quality that others 
want to follow. 

in the earty l9T0ft, we were selected 
several times ss ooe of thnte yachts to 
represent the United States in internfl- 
tionsl competition, ChariBma did not 
raw unless 1 was on her. We have 
raced across the Atlantic, in the Kn- 
gliab Channel and Irleh &ea^ and olf 
Bermuda and South America, I dionat- 
ed the last Chariuna to the U. S. Navnl 
Acaid«my when I went back to work 

VlThal Is your moat cherished trophy? 

It's on ■eight-culumn headlhie on tht' 
front sports p«gie of the Neu.' Yar^ 
Timw: Philips Wins Mackiniic Race 
Second Year in Row. 

Are you happy being back at work? 
Or would you rather be sailing? 

I iffnjoy the work. But all along 1 vu» 
build ing a team so I could gffl out coffi* 
piotoly. That taam didn't work- No*' 
we have built a new team, 

1 have been retiring since I tumwl 
42. LEfe in just Tull oi^HO many optlohB. I 
would noVur quit workinj^ compktplyi 
but 1 would like ta havt< mof«' titne to 
mynolf, 1 con do wiiboui a fiKcd sched- 
ul(?- 1 am BoiriK to «>Ure. 1 don't know^ 
when, but I am 
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BEGINNING THIS FALL 
MAKE IT MDUR BUSINESS TO WATCH 

irS YOUR BUSIHESS 



PrejTiienng this fan on TV 
stariong across rhe counTrj'; an 
encilmo new ^we<jNfy h«il 1-hour 
pcogram produced by the 
Cliamber ol Commefce of [he 
United Stares to bring busimjss 
issuaa to I he (a rOCTi possible 
audJence with i mined lacy aid 



IT S VOURBUSfNESSwill 
provide a pa&ltc arena m which 
leading rigmreii ffom busm&ss 
labor, aotfiernmeni, ard the pro- 
fessions confront Jmportarti and 
tmo ly iasuGS a nd each ot h&f s 
v^Qiivfioints Issues Buch as 
energy, mflaiion. taxes, regula- 
tion, vvagi^sand |>r<cea. profits 
to ruameafew 



Fof details conrncli Bill Dalton, 
aj-oatfcaBlGroup.Ch ' f 
Commerce of [he Uci, ■ i'*s, 
teiS H Street. N.W.Wash«ngton, 
D C, 30062 [203} 659^3 167 

WATCH FOR IT 
OWTV THIS FALL 
BECAUSE MBi9l 



PEOPLE IN BUSIN ESS 





Plenty of 

Profitable 

Trouble 

Morton Sctiser and Robsn f\o6ef\ ets 
always locking: lot trouble, And tihey nm~ 
en fiave much Iniubfe i^ndtrrg rl. 

The two ars four>def& and partiws of 
Ssfwics Rescurces COfp- Ud . an fnnoc- 
uoue nam* tor a compsny thai toils om- 
«r eOfupariles wtiere they vmH wrong 
Mr> Schesr and Mr. Roaen are pieasant 
flnough peop^?, excepi when th^ ars 
dealing wUh a company president who 
had the sample choice of calling \Jnem or 
gang bankn^ 

'The fnan Is not paying us to be niea," 
9a/6 Mr Scheor. "He'& payjng ua to turn 
campatiy around, sraJ if he doesnt 
do we tell htm. hs compafiy wilt 
probablv go down ipie tubes. And if we 
can'l save comperty, we tell tim that 

tifSL" 

T&ke a typh^sl tamtly bii9^'ness tnai 
started wtth Mom and Pop and grew llk« 
<;rabgrass mto sal^s of saveraf hyrKtrfrf 
rnillior; dollar^ a year. Th« firm has at- 
ways made poia ot morwy. but lately, the 
profrt margins heti^e beerr contracting, 
and the cempany Is about to show « 
quarterly lo$$ lor tha third Uma. 

"Two casmmon siymptofna ol ccMnpa- 
nles in IroiJbie are poor muiao^ment 
and lack of 5^«s," says Mr. Rosen "IT 
iTs tho tatter there is rtothing we can do 



But it manaci«nwit 4S to blame, we can 
do plenty," 

The first thSng (hey tfo b colHscl four or 
i\vo ot tho company' $ linandal 
statements "sntl apnead thern- Wa go 
Over Itsem il^rn by item, category by cat- 
egory, dollar by dollar. We can t€ili r^ht 
then what the maJn probrems am," says 
Mr. Sctioar. who gained he accounting 
acumen wtiile sotting yp an accounts 
receivitjie financing tHJSinega for 3ener- 
al Electric Credit Corp in the early 
lS60s, 

Another thing rh'S partrvers do s con- 
duct a thorough survey of the company, 
which pfnpoiiiits the problem from the 
employses' side. "Evaryone we talk to 
lets out pent-kjp amot^orvs about tha 
firm," aays Mr Rosen "People rrvight b& 
Afraid to tell tho loraman he's a dumrrry, 
btii they (ton 'I mimj telling us. 

"Everybody loves us when we go into 
a plant They tell us all we rkeed to know 
In about two weoHA, all the kjvo (or iis 
has generally rHoappBared." 

Tha reason for thai Is that Servica 
Rwource^ gets peojjie frroct. ''One com- 
pany went from 350 unhappy worttOns to 
ZCS happy, productr^^ people who are 
getting twice the worJ< dons." says Mr 
Roflfifi. "Ttnere Is no ntce way to fire 
somebody," 

is all tt*at firtng naceasary? "01 
coo™, ' aaya Mr. Scheer. "You laJk to 
management aixiut a machine's produc- 
livify, and then you go into the factory 
and watch lour {wople startding around 



a piaca of equipm^ni having a conworsa- 
tlofi, TT»e company is foftng money I'd 
raitter fire BO pscpie and save the iot>& 
of 200 lhan lcrs«' the compajry." 

Managers are not immune to being 
fired "( can show you top managera m a 
company, vice presidents," says Mr 
Scheer. "In 1963 when we slartsd our 
finn, they were eaming $40,000 a year. 
Today, thay have doubled that, but, you 
t(ncM whatn. they drdn'l get any smarter. 
They didn't doutsle thair menlsl capacity. 
We have had mors than a lew managers 
caryied." 

One ot the tnggest bamers to Service 
ftesourees' success is ©go. "We have to 
tje tmrd-nosad," says Mr. Scheot, "05- 
pecially with a man who blames his com- 
pany's laiiuras on the ecofioff^y, not on 

"Ev^fybedy likes to think ha or she is 
doing fhe ph." fie adds. "'Nobody iike$ 
to admit his failures, especially i>ank vice 
presidents who have ruade bad loer^a or 
company prosidenls who have overex- 
lended their financirig." 

The panners are not shy ahout telling 
such people what they realty don't want 
to hear Service Rosource$ charges a 
eat fee, de^iiding ofi the ^ufi of the 
company, plus a certain percentage oi 
the increased revenues the comparry 
esrns make Jots of money," says 
Mr. Roaen. "We make company presi- 
dents do what needs Id be donp." 

Adds Mr, Schtw: "Look. atl wa hsva 
to offer is our creiJibiiity. If we lOuse up 
once, we'll be in trouble." 

In other wwds, the partners don't 
profit from other people's troubles un- 
less they can fum other people's (rou- 
bles into profits. 



Personnel 
VP Talks 
With Limes 

Carolyn Tomacok was scared to cteath 
when 5he walked into the oHice of Ed^ 
ward Noah, who heads the CJ*jA Insur* 
ance Co in CNcago. HI, "It was the firsi 
lime in my whole Itle that I had ever mflt 
a chairman of the board," she says no* 
"Aftor I sat down, he started telling ma 
about a very detailed area of data pro- 
ceasing. He waft taiiiing my languagfi'" 

Ms, Tomaceli. now vice preactent '^^ 
personnel at CNA, was than a markatinS 
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Partners. 



Burroughs offers you a choice of small computers. 
They can work alone Or be teamed together in a netwoiic 



I 



When you chocso Burraui^hB. you can choouo ffcua 
funJijr of timidl comptitera. tha B 80. B BOO. and 
B18OO. 

Thay offer GotDpteta cotnpatibillty la data 
iProcHRslng through the camnion use of an intejirated 
tyBtem of oporalinf; and sppUcation stiftwere 
Known PUr Conipijler MaDauement System, 

CMS sgve!f lime and mDRfly lor crfianltBtJaiiA of 
^iiy niie amdisi^ single ot muitiple free-trtaaiUag 
E^omputur^i And fdr companies nesdln^g dlatrlbuted 
Computer networks. 

Y&u can configure an jntfrpralficl nntwork wilh tliB 
oxact timounf of cqropiiter jiow*jr at nuLih im:atjon. 
CMs ttUowii all f htii camputera in yuur tietwork to 
Work and Ineersf]! on GominRn applli;&tlona. 

CMS aliio profeds your ,S{>f|w(ife invaattnaiK 
yout reqiiinemfints espflnd. 

Appliciitlnn prnsrarns csft b« tranaferrad inm ibn 
sniiillesi B BO up Id the largmtt B ItlOO- Without 



reEmogramiiUfie. WUhaul recomplfatlon. 

BuTTDUiks small computers have been proven In 
ihousanda of IsHtdlHtiDnii Thay ana sasy to use. vaay 
to manage, and klghly responsive. 

And with BurrouBhs, you fist more th^n |ufli n 
cflffiputer. You ftel ijie |30tiu« of dimJing with a total 
cnpability {lompanv with over 90 years experience. 
And ihtf securtly of knowinf; the wholf} Burrouf|h« 
nrgftnlzatloh Lft behlpd you. 

We call It "TotQl System Support" Hftrdware. 
system BohvfvCfs. hundreds oripplicBtlon pro^ramti 
for M major ]iam of buslD«4«. euirtom^r training, 
system maint&nanoe— even the huniaom forms and 
auppUes you n«ed. 

See fiurroughs umall compuiora In action. Call 
your local Burroufihs CKfflde or wrllE5 Btirraughs 
CoTporatinn, Depni-tmont Burraugha nace. 
Delrcill. MK:hlgiiu WiTi. 










manager for \BtA, and was carlirsg on Mr, 
Noah to talh aboul computefs, Hs wa* 
reorganizing a company that had alfHOSl 
diversifiod itseEl to death. 

"■Rie level of compgterizahofh h the 
insurance mdi^stry is between fiva and 
ten percanT of Arhat it could be," aays 
Ms. Tomacak. "ln'Surar>c9 Is psopla ar>d 
papsf . When, you increase !ha arrtourn of 
paper, fou inae^se tha number of peo- 
ple to handle It. Out you should r^ach 
ihe p&inl wheis you don't have lo add 
more peopte, You use computers to take 
on the drudgery of mcreased paper- 
v^orh." 



The popular taitacy is ihat computar^ 
replace people, but th-a reality is thai 
compuiers create mcire |0tjfi, says Ms. 
TomaceK With that betief, 9he had little 
hesitation Jn jumping from cjjmpu?ar pro- 
csssifig to rrtanaging peopi«- 

"Whan I left 1BM, nobody coM bs- 
\tm^ It,'" she' says, "I was a happy ern- 
p^oyee, very loyal Bui CMA offers the 
ooportufliEy lo be in a company at a high 
level early m my career. 

"It will let me find out what i am really 
capable of dorng." 

The switch was not without periil. IBM 
was and is at the top of the success 



"Cucklep had oup building ready for us... 
and we didn't even know it." 

(Hundfeds at Curcklei building owner; can tell ydu this!) 
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Ttie bullcffngs pictureif above were all buUt using steel, 
mass-produced, packaged building systems from C^uchier 



Vbur own buiidifiQ pacKage can be 
sss&mbled arid delivefod qu»ckly 
The components are alrestdyttuift. 
You savfl nmo and money, ^u're 
in busjhess sooner and costs are 
predtctable 

Wiihoui eixoeption €»uerv Cucwer 
package >s precision btiiit using 
top quality materials. Yourbuildiing 
looks good froni t he start and stays 



t-ha!wgiy You Setyearsof eCQnoin* 

icai service— low maintenance 
and long life 

Marty package si^es avaaJable 
with lots of optionfl. Wur nearby 
Cuckler biiilder can help you get 
what you ne^d He wiif respect 
your budget and deadline Call 
him today or miaiii coupori b«low. 
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ladder, CMA was plagued with the prob- 
lems lhai flow from managefnent's ne- 
glect of the bask; business. 

But Ms. Torriace4( had graduated From 
s SJTisH Catholic gif1$' coll&ge — "l think 
there wera SOO of us" — lO a mailer's 
degrsfl trom the University of Chl^^gO. 
from lielping every Saturday in her par- 
ents' CTOCh bakery lo leaching high 
sohool math^rnatios, Irom working as 8 
systems engineer for IBM lo motivaling 
salespeople as a marltQting manager- 
She IS a &elf-sdrnnt&d qyictt study. 

"A company chairman, at least our 
company chairman, spends percent 
of his lime on people issues. He cari 
reduce any siluabon down to wtio do you 
have worhihg on ibe prated and are yau 
conftdent In his or her ability to get ii 
dene, WJth the right person, you can fix 
anyfhurvg," she adds. 

GNA's paoipte are scattered across 
the country in about 185 lijcalions arid 
30 branch offices. The first time the 
branch managers m^t wii<^ f^s, Tomaceh 
she told them that her suci3Eiss depend- 
od on their doing a good )0b, Tf>en stw 
gave them each a lime, "i &aid: TWa Is 
your own personal lime. Keep it with you 
It will C05I you a bucK ii you don't have it 
on you at all bmea. 

" 'You can do whatever you want witJi 
it You can sleep with ^1, you can mas- 
sage it, you can wMle on it ' 

"One guy cut hrs lima m hail and ale 
Anyway, at the end o( ihe three-day 
worksfiop, L look all ihe limes back and 
pui them on a table. 

"Thw I asked tbem all to corne up 
arid pNrk out th^ir limes. To thoss who 
could wdentity thoir limes, I said' 'If yo'J 
can only get to know your people In as 
stiort a time as you goi lo t^now your 
lime, you could be a mych barter manage 
ar than you already are '^ 

"TheUrae thing may have been a liit^* 
corny, bul people with real managerial 
talent are an endangtjted spacjsa." aay^ 
Msu Tomacek- ^ 
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MUNICIPAL PIHANCU 

Timslv fnanagi^meni TflcKniau^ for privsle 
Mciof/tJubJicpaflnerahfpm improviftg Icjcai 
fiscal matters. Subjects include budget prep- 
aration ifmpfovedacccmnimQ prfocedurea, 
ftnanc<Al reocHitno. Itie imDortancs avalu- 
41" public service oxpanditures Exloflgivs 
bibticgraphy. 56 pp i\<i OOeach j4&gaBj 

HEALTH CARl 

This st«-vo<unie ptan shows tiuampss how ir 
can use »ts clout and expert tse to fighi nsing 
hftalth cjifB costs Strategy reports g've you 
techfi iqitETg to asecsa h^fii'tlii cjj} o- in yo iir 
comrnunity. control costs^ promote em- 
l>ltiv®* hufll'th, plan for and sUmyHate a com- 
Mtrtrve heallM systoin. A foadpr s gifidc 
shOhivij yau how to get started 239 , 
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PUSLie AFFAinS 

Our dirwiory describes more ttian t60 pf t>- 
grqins boing u«ed by corporal orrs. ctiam- 
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compiled Uy ts{aiiciria< ChBmbw econoriKSls. 
'bii Irielispentablii gu<de toAmorica s growtti 
In ttw psal 203 years contains stalmfict on 
■^tVBsDiicl of nalK3flal sucfiw popula- 
tion, immigffliicn, business, labcf Fort:o, 
taKAlion. edutcation. governmenl . CoHof 
Chans. 4e pp . S5.9&«acti (#£iiee), 





OftHA COMPUAHCt 

Mfrimen i n Inyman s language, ttiig updated 
booti'iftubiecl matter r3r>g«s from the basic 
isaif&fl that underl mj compi lance witrv OSH A 
standards to ^tep-tiy^step priCtical action 
business ca:n lake Revitionta Jncluitea 
recent U S. Supreme Court ruling, new ad- 
drefiws,ctuir1>. n pp .41^.00 ffiKni«5S2fi) 

POH9IQM mv w ni Mi T 

Fcir corporate mariAg^, mdividuaf tn^rin- 
turs.arrcf bLfsiniK^ptanners a comp^eherV' 
sivB Whites of Kcurate irrlormaticri about 
ttw entire rartgeof availabtc* irtcentjvas 
Ei0hieen chapters on <ndrvidual coifnlriea 
arid on^ on the Eurqpean Community de- 
scribe lortTts of assifltancB provijfrd b* 
tederat. pro^inc»3i. tnd local guvernm^nts 
370 pp , tes 00 aat:ht*S7e3^ 

EWPtOVKt iKHtFlTS 

The Cl'iambtfra tetti biennial siydysuPi/eys 
thiS nature and dollar amount ot emplovee 
tienefita paid by 746 tirma, mdustryby indm- 
try. across The nai iDn itahcwshomoeofn' 
pule and cotnpaf« yout costs witti your 
indusiry's norm and ec«pare For unJort ngflo- 
tlationa. 3S DP . S5 OO «fld^ i'tt&S59| 

COMPET1TIVEHCSB 

Th<» Si udv assess^ fi»ctp(«^l*cting th« U.S. 
oompetnlv* poiihon aind pscswnmend* ool- 
i cy actfonm and i n itiatiyes for the government 
and ttie business «nd lal^r communities 
15 0Oeai:ri(*S»0a) 
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trie R. Zamner oj WoMhington, D.C. a Booi. Allen <6 Hamilion ftninr t'icf. prrntdrnt, tpcnl $40,^ 
on this hi-fi rigy which inciudm (Qpr 4**:k,amp{i^9. digital F^f inner, md a tumtabt'!^ 



LISTENING: 




WHSii he vtas. a tsetiager a.1 Eastern Dislritt High 
SchwtJ in Brooklyn, Y., Mel Gevanter mpired to a 
career apEcificfllly. he wanted to b* another Frank 
SSnatra. 

*1 grew up in that era," he says. "1 was very foRd of 
Sinatra 41s well aa othtr sitticeTS like Perry Coma and Vie 

If ;^ou Hud bldc!k, curly hair and lookHj 
Sj{]ntr{i, ygu triod tq sin^ i'^kt* him. 
"Evefvbodjf did" 

It wasn't jviit InfBtuatlon with 
^Rti! and footlights that gave yosing 
vev»jiter the vtn ta crtHM. 

"Vou 'rv ftofiutjir with all tb* 
■^orm-n,"' hf> confides, 'Ifs better 
'l^nn funihalL" 

And ot'counBe. iw any fDotball 
Pjnyer knowi, a lot umiuT on 

, lJ«Mr Ge.flnt*rhedBpml^ 

MSftJ. 

"My BrookJyn iiecCht," he ftn- 
PiaiFiB "It was sumc't King t tritjd to 
Stt't rid uf quickly. 

I bought ii niko. htwk«d it up to 
old nidio, spokp into the mike, iuid 
'"'"ned to my voici? aM it ciune oitt of the 
I ■ fikfr to hear wha! I rpiiiJj- mounded |ik<i. 
^ Lfiter, I started rucording 4iiid playing it hack- 
I found that rE?iiding and recording thlnRt like %iLk«- 
^^(■Pflfi pfiiys vtm a wry j^oad wtiy u> impnrre my dic- 

Wel G*vanter newt did become anather Old Blue Eye* 
nut that miike," he aays, "wm what got me into hi-fi. It 

99 the bogintiing of my vpnt art into audio/' 
J "'i' tk'vtmter now vice prftsident of Ltfrtiijw Sttidioii, 
iCtii Kwk, N Y Hp iind hL$ partnf^r own the 

Bu«ines9 is buKinesi, but hlU Is whcr* hifl heart i* 
* m an nudiapliile,'* he say*, "and we^ra a Araase bre«d. 
'Ve nshwkwton BOiind," 

^ fom « cheap mikp. he went to n set of iipeakvTi thot he 
(. ^^^^r h(Ji«»d~himsfllf Then, step by step, U> the clobo- 
«J*9ystem inttallcd iii hin homo today. 
^>a!r ' " P**'"* ipflnkai* a foot and b 

*idt? thai lt)ok like Japiinttw Kncnii My iet of mn- 
"l'' looks like the diuihboiird af (I 747, 




"When new and better fKiuipriHiiat tail's ia," my*. 
explaining his comptilBion. "hi'fi bufTs hav£ got lo have It." 

What if it that h? and his growinR rpUawship of oddiftB 
find HO gToovy? 

"W@IJ." be^ says, "I think ■ nal AudiophjJe like nn« is the 
j^y -who Btanda at this big lighted bmrd and lurtur a dlai 
one notch to th^ and tnov«a another dial ■ 
lbtt!« hit TrDm herr lo there 

"The irquipineDt ie m intH^al* afid 
th«re are so many thin|^ you con do 
with it that it)usl bogglc«tbi< mind." 
But power-mad fiddling with 
equipment isn't the real secret 
"lt'» the sound," snys Mr G«< 
vanter aoflly. "The sound is the 
thing It's like natneunt? who 
lavcfr c'h«:olatf Ha can eat il 
imtil hp ^Ejb sick " 

why the preec'cit his 
. , • ■■4 B»vp him for his flf- 
•th birthday wai mch a big hit. 
Thfr (flftV 
Jean Pierre Humpal s rward, the 

Tor your uverage dinner tniuic Iot- 
er, that mfuht be too erudite. 
But not for Mel Gevanter. To him. Ram- 
pal'B clofisic tootling is tike tntl^^ to an epicure. 
For hi-li»r«, ioday'^ ijicr«iibly aophisticated vquipment 
ia an opportunity and a nieane Lo an end. It enablea them to 
enjuy muHcal ejtceHence which they have neither the dfr 
fire— nor porhopt the ability— to produce Lhcnuelve». 

High fidelity— Jon* for hi-fi-=meaiw reprodndng fvery 
tone of tauttic in it« undLstorrtod, unnltcred form ll can be 
Rionofihdtite. fltereo, or iiuattraphonic To a« doee tu 
poHiblHF LO the ortgioAl muad, hi-B buihi use an almcwt 
b«wll{i«>ring array of pidgirta — tweeten., wttafen, ^}ihtc 
equaliwra, pop-and-cliek eliminators, dyimmic-rongiB et- 
pojiden. tironJelay units, and dalbyinod tape — in addition 
to bask components like lunpltflent. tunon, receivorv. arid 
ipeaker systems. 

You needn't be tai electronic whir or a niunicai genius lo 
be a hi-fi fiui. 

Nor a millionaire. Ymt can n^c^t & sewkI, bmiic nutein for 
nbout 1300 to t30O, eitperta ny. Natipnilly. that add« up to 
iiround bHIion annually, 

Ai a hobby, hi-fi look off alter Wnrld War 11 But it« root* 



93 



i 



A Sound Buy in Hi-Fi 



Whsl does a qood N-fi system cost? 

Not nflcesshSrffly an aim «nd a |«^, 
says the rrtstitLrle at High Fl^delity. 
Jjnc.» \he assoctathon oi^' tu-U equl^ 
menl makjera. 

The 197a «dFUon erf Jts OWdaj' 
Gaid0 io High FidsHty explains; 

"You can put togelher an economy 
higfi'ftdaHty componsnt System tof 
to 5350- Such ^tems niay Of 
friSy not induds FM r&tHa r&c*ptj£ifi 
and will CQrtBin^ not Include tape fa- 
cNities, wtuch are usually ttoughl of 
as an addition tc3 Ihe basic system." 

A solid, middle^ced sysiem wlK 
range from S400 to S0OO, wttti a tre- 
rnandoas choice of cornportants 
avattabia, the guk^ says. 

Demanding on isst9 and rtead tof 
p«ftacrtloft, il is not Impossibia to 
spend considofabiy mora than 
$1,000 tor a hjgh-po wared, dream 
ayStem, the guMe j^ys. 

You can put orte togetlw almost 
p«ece by placQ. 

"It Is unnecessary." the guide 
points out, "to buy evaryttiing at 
once. If FM radio Intrigues you. you 
^n start with iu$l thre^ comporants: 



A good ateroo reeeivai- and ivto louti^ 
speakofs. You can always acW a fe- 
cord playof laiar-^ $ tape deck, 
aithcr opert-wi or caBaeHe " 

What pan of iha total should go for 
each conipcinerit? 

Tako a four piece systenweconJ 
playar artd cartridge, slereo racavar, 
and two speakers, 

A typical cost tiraakdown, iiw 
gMo says, would be 25 percent for 
the record player and carlrid^e. 40 
percent for I he sierao lecety/ar, and 
35 percent lor \hs two speakers. 

For a more alatjorate, $i)C-pioca 
system, \i says. Ihe figures mHil* be; 
Record player, 15 pwcsnt; tunor. 15 
percent^ Ofwn-raai tape dack. 25 pet- 
cant; Integrated amplifier, 30 parcent; 
arid two ^(paaker syfilema, 25 per- 
cent. 

Those breakdowns, wfiite typical 
Bhouid be flewble, 

"The Train thing 10 avoid." th* 
gu»do says, "is sssamblmg a sy&ism 
in which one infanof component be- 
comes IbB weakest link in the chain 
and liiTMts thte overaJi performanca' 
^ality ol tfio entire aystarn." 



gQ much deeper. It all b^gan with 
Thomas Edtson^s first phonograph. He 
D&teined a patent for it on Feb, L9, 
1878. It was a c^linitcr wrapped with 
dn fof]; it recorded smind and plaj^ it 
back. Not well, but recognliabi^-. 

Tht first historic i^ordii f^corded by 
It were recited by Edison him^lf: 
Hollo! Hallol Hallo! 
Mary tiad a littlft Iamb, 
Ita fleece wag white as snow. 
And everywhere lhat Mary went 
The liunh was sure to go, 
Hal Hal }3a! Hal Bal 

Birr Tin; Ghvour vru no Laughing 
' matter. 

It was a sansatioa in show bis— on 
the stage, in It^clure halls, at foirs. As 
Roland Geiant wnt^ in his book. The 
Fabutoux Phonograph; 

*'U would talk in English. Dutch. 
Oamwn. French^ Spanish, and Re- 
brew. It would Uni tatc (he barlitiig ot 
and ihe crowing of cocka. Il couM 
bs mads to catch cold and cough anA 
stMoe ao beUevabljr that pfaysicianB in 
the auiiienoa would instinctivaly begin 
to write prcKriptioms/' 

Hi<fi begiin to bloGsam with FM ra- 
dio. Four hundred BtaLioiu were under 
canst nictian in 1947. And magnetic 
tape revolutionized th« record Indus' 
try in 1949. 

"Hiat was also the year the first 
Audio Fair was hdd in New York. 

Some say that was htfi'a birth day, 

SOUND ifi pretty powerftii jStufF. Wil- 
liain CbngrpVB, the F.ngHak poet, 
elfiimed: 

"Music hath chamiE to gntha 

the savji^e breast. 
To Miften rocksv or bend a 
kxratted oak/' 
It sun works that way on Robin De 
Vita. 

Sba'M president of Accurals CoiHiput- 
er Data Serrlce. a Lob Anj^eles flmi 
jth« «tarted two yean agu Her »uund 
ti^atcm cDvera half the wpll of avif 
room in her npartmsnt. It includes six 
■paakers. 

"Two of thona." ahe says with a 
Uuigh. "sre its big as ivrrigeratars. 

"Some people, usually kids, bm^ 
■bout how much power they have T 
tall them: 'Yoti want to hear the music, 
not Beparatp the oaUs fnan the studs 
ifijwwrwall,' 

"The ptrwer isn't to Wow you away 
wtih hurti rock- it just permits you to 
achieve greater fidelity of eoumd-'" 

A setf'taught expert who installed 
aU hsr own squiiMBant, she Unds mualc 
stimulatiiiit— SAd aoathiog 
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Whea she comes home from s hard 
day at the aSice, shs tarns on the mu- 
sic, 

"Prtibably," she sayB, "Stravinaky's 
Riie fl/ Spring, at Beethoven's Fifth 
Symphmy, Something very strong and 
dynanaie. 

"And it just f«lwvee all that anxiety 
and prsKure." 

Occflswnally^ she plays something 
from Stt^ (ht World— I Want Get 

m 

**Biit even if it's been a t^d day, 1 
Btiil try to kttvp it positive," she says 
"llcceotlyi a cDmpany a-ent nje n 
¥32,000 check for merchandise it had 
bought. The check bounced. The com- 
pany wffii bankrupt, 

"Thai evetiing. driving home, [ 
svritcbed my radio From its tisual 
Noft muHic statiDii to □ black rock sta- 
tion, t heard a recording called / Witi 
Survnv by Olorla (jajnar It's about a 
wamoD whose boyfriend walked out on 
her. 

"She slngi: 'You thought Vd lay 
dovni sod die. Well, not I I'm goir^ to 
get up and iundve/ " 

Robin De Vita, self-made businsfis- 
wpmon. taugha. 



"I just loved it," ahe says. "And 1 
thought — BD will 1." 

That 46 rpm is now part of her to*' 
ord collection 



MOST hi-fi bulla buy their 
ment resdy-made. 
But not Allan R. Schorl. He roll* hi* 
own. 

like Robin De Vita, he has NpeakPf* 
that couid Hixile your eurdrums. 
designed them hinteelf 

HiB home in Scottadale, Arijt.i " 
wirt'd so that he con plug speakers 
all over the house. He wired it himself 

He htti reuT ampSifien, four spos^' 
sps, two tape reoordenh-one epen-T***! 
and o»« fbr caaaettes — one turntabK\ 
Bit equaliser, a preampiifler, and whH' 
he calls several switching things. 

"Most of my electronics," he SiSLVS- 
built myself" 

Usunlijf, hi-fi bu(T» get Into i» 
through an intereet in sound. 
ficharf, manager of the marketinl 
aerospace group for Motoroia, Inc^ 1^' 
into it through el^rofiics, 

"1 grew up when TV was in its inf**! 
cy," he Bays. "1 wna intrigued by it 
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Register novw for Ihis 
Smportani day 
conference! 

OPPORTUNITIES 
FOR U.S. 
AGRIBUSINESS 
IN DEVELOPING 
COUNTRIES 

Jurie 18-19, 1979 
The Ramada O'Hare Inn 
O'Hare Atrport 
Chicago. Illinois 



►em..' . .1 Miig business ifi 
developing counines. and top 
officials of national and inter- 
notional iirtanceorflaniMtions 
(hat neve financed projects in 
devfilopmtj countTis^s shaw their 
know-how with you m ta(k&. panel 
discussi'Ons.and Que«rion/Bniswef 
sessions 

The pfoaram incfutfes Dr Clifford 
Hflf din. forniGf Secreitafy of Agn* 
cullure U S flet) Pauf Findlflyof 
Fllinois member of tf^a House 
" Qn Affairs 
■ .d El 

MakKawi Muslijia, director ot 
utivtimi 9Qrtb4j5ifl«ss firms tn 
SiKlafi Robon Rcvss. Pfetkientof 
LalJn AmGncan AgribuBiness 
Dov/elOD merit Corooration and 
manv othom 

Thisw^ .V I M be of interest 

[oexisim., ..; , , u (en I lal ex- 
porters, large and Bmalt q1 prod- 
ucts, technolos/ and services 
Doni mtssi!' 



sored tiyifie ] 
■TolComrnertfeot 
the U njted St atcs and the < 
Ciltcago Aisooatlon ai 
Cora merce and Industry i 
Toregistar c^li; i 
Chamtier df Commeree ui ihe U S, 
Oak Brook Klinoia i3l2 j9S6-4fi39i 
Fortooms.can 
The Ramacla 0 Hare fnn 



td go to call^« and AtM4y «ag^' 
•Jflering to find out how it worked." 
Having ^^Tnv^•n up in r in;uiiciil ramiJy, 
he apprpciat^ niuiiLc, too. 

"What Kappenod." he jwljw, "u that I 
liked inufiic so much that 1 thought il 
ouBht to be reproduced right," 

That'ij a Lrnii common to uU of the 
JU-fi. fraternity. In the best wivsc of the 
*ind, they're p^rroetionkta- 

WHY In. mulijicHi Adelity to ixfipcir' 
lant? Ki-fiera $ay it't for aestbet- 

If ym hiive n tin ear and wouldn't 
kiiow if the bass is muddy ot the via- 
lilte are acreechingt then don't wast? a 
j^^ditiie ati hi-fi ^uippi^rtt- 
PP "If your demands arfln't hi^"sas9 
•^ichflrd I, Ffluselt, "buy a 16 trmtifr 
radio, ' 

Whether it's a b]«jifiiiif{ or a cunte, hi- 
''*irs cjin'i settle for fuzzy couitd. Satnv 
Bo ape over Bach. Some find their apo- 
ii*qf enjojrmcnt in tbcr Grateful Oead 

last's not meant to contraat the 
"^pth of mu«icn] sophiatication with 
^ lioight of faddivm, It simply de- 
^^^ibcf the span of miuical eicperienw 
|||P*''at hi-fi niBket avaiJsble, 

As Jnct^ues Barain, a h&avy thinker, 
once observed, it maJces yesterdiiy'a 
'HUisic live Bgiiia and toduy'a miutic iin- 
'•'**itfl]. In a sense, he eays. hi-fi did for 
*^Ujnd what the pnnting press did for 



Ui 



jJcit KAtiKKTT, vice preaideni <if the 
corporate finance diviait^n for 



niOD Bunk in Loa AngelH, makes 
^•liji eompariuon. 

"My wife and I like to go to tht syin- 
Pnatiy. But in a way. I'd rather b« at 
homif— if i\fi gut tji^ abiJitjf to repro- 
''^CQ the Bcui^id that coTnes from a aym- 

At biRMs, I can be in my qH eMhm, 
J^^^ a cijjar, have a drink, w att on 
the Hoar. I dnn't have th« dintractlon of 
I^Ple arn«fid me at the has^ of driv- 
^ fc^itk downtown. 
^ I's BomethinK like wnichinK fixjt- 
TV instead of in the etadium. 
^ of guya would rather watch it 
chu- ^" cornfissrtable 
J^'- a sandwich in one hajid and a 
in thf other, a fij-e in the flrepliiK 
It's cold. 

'B«t you am probably nol satiiified 

^f, if the isound is blurrvd or fusay, 

iJlr '^'^'^ ""^^ players on the «rwn 
*^'*adqf 32:. 

way irith hohikI," 
wrthermon!, a hi-fi system can pro- 
insiant g|«reo rwateiigitt 

^I tON-a BUSINBSS » JUNK JBT» 



"Mf>6t of the Okuaic we tieten la^" h? 
savG, "would be dasiJiEd. oj; mellow or 
easy Itirtening — Hal Diamond, Barhra 
Streisand, a little hit of QfUes tDUsic. 

"I had a nica childhood, arkd it's sort 
uf fun to \Mm to the 6Ma iniiiic — 
and remember." 

Uaiening to the opera in Mary Gar- 
diitisr Jonea'atownhouae in the C«ot^ 
toMi section of WajthtnjftiMt, D. C, {a 
like hearioff it Hve. 

When &he: vtas, young in New York 
City, her uncle uis>eNi to toite her to the 
aid Meiropolitan Qpern Mojuse. 

Perhaps she was his favorite niece. 

Or the only kid in the family who 
didn't run away from that kind of an 
invitation. 

"It f»aa a thriJJ for me to go with my 
unel«," ^ie aoyB. He waa tivin^ton 
L. Short, my mother'a brother, and a 
great figure to me. Ht; wan preeid^nt of 
GeneraJ Motcra Ace«pton«? Corii 

"So by th<* time 1 wok 12, 1 was a 
great opera fia,n." 

AFTEH ciBMJVATiow from Wellwley, a 
; wartime itint with QSS, a law de- 
gree from Yale, and nine yean as a 
member of the Federal Trade Ocamnia- 
liot^, ohe ij now vice pmidetit, consume 
er sfTairs, for Western Union Qorp- 

When the old Metropolitan Opem 
was cloeed, ita fumiahini^ were sold. 

"My sister^" she says> "boueht one of 
tfas chairB and gave it to rne aa a 
present," 

[fa now in the den of her htRne, 
where her own hi-fi aystefn ia installed . 

You cflji ait there, in that Metropoli- 
tan Opfra chair, and listan to alinoat 
anything that hasevFr played the Mfi 
Mary Gaj\linFr tton'es has them ^11 In 
her DKtcniiive tapee collertion. 

"The chair hoB the mant beautiful 
velvet you'vi? ever »cen," B'he viyst 
"mkI It's the m«ft cgmfortaibl? chair 
you ever sat on — all real down, 

"It has H piece of chewing gam, 
which I never mnpved, rtoek to the 
bottom. The chair," ^ aay* with a 
smile, "mujt have come from the bal- 
cony, not the Drchestra," □ 




LODGING: 

Hotel Chains Are Building 
More Room at the Inn 
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By Mary TulhUI 



IF vtt4SH>»aTi3M ftad aclualf/ stayvd at 
all ihe places, thai proctaim. "Gaprgs 
Washington sJepi hsra," his hoisA tjiH 
woub have ei^iausted the U. S. Trea- 
sury. Even in coloflial times, ine Jodaknfl 
induatrv had oome a Idrtg way ^fvc^ th« 
JamBstmn Inn was e9t8blish»d in vir^ 
glnia in ieC7. 
Qalora ihs Founding F«ifiafs m&taJled 
Washington 93 ttw cowntfy's firel 



This trernendous growI:h began in 
An\&\\ @stablis^lm€^Is where It was nat 
uncommon for saysrai strangers to 
shara a rootn-^and sonwiimes a bed. 
Then in 1829, Tr&jnont Hou5« opetwd in 
Boston &r>d fntiroduoed FDodern hoM- 
kmping With 1 70 rooms, it was consitJ' 
wed the Isr^i and coatliest ho9la4rv in 
una woiict, And it offerad singly or doutsla 
rooms, 



Tht Holiday |nn« ehMfi tM9«n wilfi mdiMa 
th« amphaiJi !■ an tewnfown Jocstlom and 

President, trns and lodging houses ha«| 
sprung up alOfig axppriding tra/tspeito- 
tion routas to w^Mmmodsto ooac^mafi, 
rJdarsv Ki|is«m«n, polHidsns. and iha fsw 
adMnturou^ peo0(o wtw had seme rea- 
son to travBri 

In lfi76, the ii. S. Tmvel Data Cantsr 
cafcLrtated ihsi neaify 29 IsWKon "par- 
aonnighte" were spant away rrom home 
on mps of more than ICO mUes In ona 
dincttoa (in ind^atry jargqo, a per^m' 
night Im on* p^tvon's tongti of atay in a 
tiotaL Pot attampla, one p«rMn Msywi 
Ihrse nlgMft, that woiM b« threa pafsOA- 
nighla.) 

Thsro ara ?,K)2,1CX] n>omft avails^ 
to hoiisa ihosQ iravaiMn. In 1978, room 
selm mn £t6.1 bfinon. «Hh an occu^ 
pancy rata o4 68 parcwl— Iha tNgtMs! 



motcta lltca iriia t ocJdy. 
■nn n««r airporta. 

Afi ttw Induslry oonUnu«d to flmw, 
marty hotettan competed Ip tMjMd each 
ne« hotel b^so^ ^nd bettor than axi$ivig 
on«a. Extravagance in hotels aoon 
raaehed the ixjiiit wtwra a Britiah aeior 
staying at Now york QVf'w Nkrholaa 
Hotel aaid ttiat r» dared not put hia 
boota out licir cleaning leal ihey come 
hack giKM 

Other iiotQi own»ni ware content to 
make Ovsa profits providing a rntnimum 
of service to the maitimuim nvtrtbef of 
peopis. Sut uilMiito aoeommodBlkm« 
tor Om mfdi^a-elaaa Amotkm traveler 
artd the Increasing numbsr 0I 
cial travelers wore tiord to find. 

That pattern was ttroken in tfiOa wtKin 
EDMnsTth M. Statter opened Na firat ho- 
tel, the Buffalo Slatlar, adsiwHstng "a 
room and a bath lor a dioltar and a half." 



I 
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At last there was a clean, modern t^otaJ 
ottehng service and conifort at a price 
the laveraga patson coiild affond. 

come almost svnonyTTtous with hota^fl 
was Conrad Hilton, Young Hilton fa- 
fumed from World War t to buy his lirst 
F'totel in cril-rfch Cisco, texso. iHe de- 
scribed it 8» "a aoas faatwewi a ftop- 
house and e gold mine," ^ 

Waate apH«« ^ 

Ab Mr. Hltton upgraded tils first prop- 
erly and boi^ght others. iT» put into prac- 
llco »om? of the ey stroma and 
lechnicpje* uB»d by mosl succe&slul fx^ 
lei corpwationB today. Ttiese Includsd 
efiminating waste space in the lobby by ^ 
tnata^iing sJrrops arvd display areaa. pvf' 
chasing food and turnishrngs m butk. end ^ 
gMng each ostablistimeni an indwidtial 
perBOnality. 

At iflo itme of Mr. Milton's death Iftsi ' 
January, hl^ chain eontrofiad 64.000 ho* 
tel rooms By then. Hdidlay Itms, inc.. 
the countrv's numlser one chsin, had 
2B6.S29 roomt From an IndLislry wrtich 
once barely supported an Innkeeper, hia I 
vnio, end Aomotimaa a coi^ of sar- 
vants, the lodging mdwtfy m ^ B7& 
vtded jobs for about e()0,COO people 

Novfirlhaleis, toavelers are again ta^ 
tng Ihe same prptilem that plagued t^ 
«rly iath-cafltury (ravetar— «N too fr* 
quwUy (hwtt 4b m place to stay. Laat 
ye«. mora than 20 mllliorv "roorw-rignts" 
were refused for lick ot ipece. sayS 
Marli Van Hamvett. director of frBjichl*« 
plamns for Holidey 

Ho almple an near 

Tf^at rapresunls the pooP'* 

who called ps|iiir>g for a room for a n^^' 
or more. We had to turn them awa/ " 

"HOW Can thia be?" is usually mi fn^' 
response ol travetar* who nrv toid they 
must booii moflthi in advanoe of w^" 
PinatKy lind a room SO miles tirom thel'' 
destination. 

Thaie is no simpie anewer. But sorfl* 
of the rsaaons behifid tha growing fhort- 

MATIOM S fiUatNK9f( • JUNK 1*'* 
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I of hot«l rooms, ars mxs and bigger 
if&rrlrons, ir>creaaing busjr>o^ travel, 
' N-ifl^x of lofeign visiiaf$ as a result of 
» devalued dollar, a genet^ boost 
I travel, spurrod low-cost air laf^- 

it«n*f fi^akm wary 

Also, ^s^nal peahs wary irom city to 
"New Vofk can be a terrible pfob> 
»rKJ San Frarwifico is one of the 
^rsi." says Fosalea EaHv. a d»stric1 
irtager tot ^6 Ask Mr, Fost^f traval 

ay in Wa^rigton, D, C, 
8«n RanciBCo, sha 6^^, has two 
Iks June, July, and August bring 
Sftles of tourists, and convsntjon* pack 
hcteLs ini Seplember and October 
•w Yofh, r^oweve^. can romoin sold oui 

Saptdittititir through spflng. 
Waehinglon also ha* cyctical no-va- 
'^Cy psf^s, says ioonaird H>d(man, 
) vfcfl presidsnl oi ti^ HOEeF As- 
Italian of Washington, Q. C. The (%, 
Asiirnaia«, haft about ^3,000 rooina. 
al ti.me«, norte is sv^AntM. Tha biQ 
'^cinihs are March. April, May, Oetobe*. 
and November. "There also are peak 
saya Mr. l-lickman. "Martdiy 
Thursday is always hsavy, but 
oase up on the weekends " 
reason la mat mor^ man 50 pat- 
Ft)f the loclgfng tHrain«ss cornes Iroirr 
Ofv^ntione, on\y about IS pencstH is 
'•••tT^ aihd the reat ha oomrrterda/. 

because of this pattern, hotels m 
"'ss^ing(Qn, New York, San Frar>ctscD, 
^ fnosj other cjliss ti^ lo attrsct woalt- 
^ viiltors to ril Ihs vacant rooms TTi« 

^ced faiBs tor convBrrttonB Ihal coma 
^■y or remnin am tha mekeetd. N«w 
^ PackagM *fBquef% off« ot 
Broadway shows, dinner al eflftain 
^'^lar restaurants, and &ights4»ejiig 

''^omolioft. IwAvv&f . tfi only one factor 
['^ hotel growth 11 current: trerids m popu- 




lation, 



travo! projections, and bospitaJity 




'fiCJusiry reoeipta oprrtmue, 145,000 rww 
^"18 wtii ^ needed annually over the 
^ 20 y^rs^ ggy^ Willkam L Sommer, 
itian ot ttw taism tMTW Sndua^ira 
j tof ihfl ifitan^ltona) accouni- 

^ firm ot UvflfliM & Horwath. 

Wr SommtM also predicts that Indus* 
^ growth will foqub-fl more lhan 3Q0.OQO 
snd pan-Knw too<i ■•Mo* amptoy- 
annually for im n«xt 20 y«ari 9y 
J. th« two tralds will havfl about 12.8 
*^'^'^nJobs,heisaya. 
J^^^ P«rtiOLilflrty ma^ chains, are 
Jf^'^Q Ihfl evotvine nwksi cafaluOy, 

■ * Blead]^ increaae in the number of 

-'^'tlON'H tlUSlNBHS * JUNK »a7» 
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farTTklias with iF>cOmes m dxcosd o1 
S20,000— a group that rents four times 
ss marry room-niighls as those wttJl 
er Inconwa. 

• A predlcie<l 50 fwcent rise In the 
number of individuals aigad 35 to 49, the 
group wHh Uie ffrsatCSt propensity for 
travel. 

* The growing indeperidertoe of wom- 
en, who are traveling more lor bustness 
and pJeaaure and who hew marft mortey 
toapwuj, 

Mf Van HartswaH also noias tJw da- 
dining birthraia, which, ha says, meana 
"that adults m iha luture will have nwre 
tree time for trips end frtore dtscretionary 
dotlars available for taking those trips. 

"Tha {^Itonge," he says, '\ . . is to 
ba wtwe Iha action i% with what tha 
action wan^" 

This, ho says, means (tiat irtsi@ad of 
more roadskl^ Inns tMthg bt/ill, ho- 
lets will be localed near airpofts and In 
urban and auburbai^ kicaltons to cape 
v/Hh incraasing air trafTic. In additHon, tha 



Atong wilfi covanitmC*, htoia' gyast* 
also want individualized sen^ices and 
treatmont. Mr, Sommer says; "Vho boa- 
pitalily industry must be prapared for a 
more Informal cuslomef wfitisa laates 
ara Individual and wall-definad." 

Some hotels are cartaJnIy trying to 
meet inO'vidual naads. For oxampla, Hy- 
att has jogging tracks rtaar tts hotats in 
San Francisco and Palo Alio, GaW , Or- 
tando, Fla., and mil soon open b track 
or> Oahu. Hawaii 

Aocommodauons vnill be needed at 
eu^acy lisval, IrtHn the na-frllls room and 
bath to fuKury amltes witrt seti-deanii^ 
oveh( and paiaual sitting rooms at rasoft 
hotels- 

One of the latter, now urider construc- 
tion. IS tha SS€ million Hyatt Flegency on 
Kaanapall beach on the HawaNan isiar 
ot Maul- Wh^n complatacf, H will add flSO 
roofni to lh0 2.300 roomt atfeacty on tha 
island. 

Tive hotel, iho largest single conatruc- 
ihxi project in KawaMan fuslory, wiin conh 




Th« Kola) wi VHmVkW Bv*cK HkwiiH, la lyplcal or «4«r«r hoi»i« 
Itiat of 1«r an in«r8JaJri{| fiumiMr oi rKraattcmal faclUiiH. 



growing derrtand ftas already rosutidd In 
the renon/ation of a numtter of oCder 
downtown hotels. In New YofK. agch 
lamous hotels aa tha Belmont Plata— 
now Wvtst Doral Inn— the SL Regia-Shara- 
ton, the Tart, arKj ihn Sarctay hava bean 
given face-lifts. So hava the FairiaM and 
Mayttowor hota^s m Waahmglon, D. C 
And tha capitaJ'B histortc Wiltard. long 
vacant, will be rabom from its empty 
BhoQ 

Other feceni renovraiiona Induda Iha 
BUtmore in l,os Angeles, the FontBln»- 
blMU kn Mivnt eaach, ih« Manirldt in 
Pt tfl ad a ^p h ia, and lh« Raphael in both 
Sen Francisco Siixi Kansas Oty 



of Ihree tamt%. tts lobby—the 
of thraa football flaids— 4irUl futwa 
waterfall 

i:>owntown luxury hotels catar to differ- 
anl needs. The Four Seasons Hotel 
m the Georgelown saction ot Wasfiing- 
lon. 0. G , wTiic-h 16 schaduldd (o opan 
this summer, will emphasoa sarvKw 
Features include a fine French raslau- 
TWtl, ?4'tiour room sarvloe, ovamight va- 
lal aaniica. am) high tea served 
afternoon 

Lodging estab^ishmenls construdad 
in the rtext 26 years," says Mr. Sommar, 
"w^ll ba slnvltftr physicaiiv 10 thoaa ot 
today oxcept that thay wtH contain mors 





Th#ro IB A^Ldom • vAcancy at tht 44-rQorn' 
Mirytand Inr In AnnapoNi, Md., built In 
1773. -Urlik? modern not els, itili 
reqluri* lltth-cantury rumlKhir>gi mm} 
flreplBOM, alanfl with up-lQ-^ate 
cOflvc-nienccs llk» «!r cOndHiDning. 



tjuiit-in fecreation faalitios and more 
pJlislicated eqLHpm&ni for secunty and 
anergy CGfTsarvatkjfi- " 

One secLffity measure now being in* 
Efoduced in hotels, incliKing the f^am 
Hilton, IS a plaslic card lhat will replace 
the Iradlitional holof key. The magneliGat- 
jy-coded card ts ntsened m a slot to 
open the doot. The codes. &r& changed 
flvery lime a gues! chsCks Qut. ihereby 
thwadlng thieves, A tockoul button in- 
skJe prevents a maid fforr) operHng the 
door with her pass card. 

Compute Nx«cf inventories 

Not all ot the n$w security measures 
*ilt cSrected at protectrng guest?. Ho- 

103S face an (ncfoasing nood to prored 
Jhemafl^vies frofn guosts and employ eos 
A certain amouni of soLtvenir hunting i» 
Bxpected, and items sucti as ashtrays 
bearing the hotel's name can be? ^written 
off as promotion, But thefts of silver- 
ware, glassware, lir^, and choice cuts 
of meal are a big problem. 

To offsel ihts, computers are being 
u^d lor f^l and accurate irh/ertlor- 
ies. Better fighiing and eiectronic {de- 
vices are being irled to reduce iheli in 
food, berverage. and equipment storagie 
areas- 

"Othar rww teaiures wifl inofude auto- 
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TVavel Boom Covers the World 



"TDLifiSm jS secaiid only Id cmi in tolal 
werid trade rocejptt." says Lord 
Mlrshf»ald. presideni Lai^lTtal & 
Morwaih inKtmaiionai. 

The AccoLHitlfig fkm e«tinuit«$ in- 
lornaiional tounsm tpsnding at more 
iftan S4e b(lllon in T977 When oom- 
buiod wTih domestic lounsm, ifn sum 
$00? te eiKM S^GO tjiilbon, wtucb 
meaiis thiit su percent ol' ^ grass 
world product was spent an travel 

Same ol ttte feasofig for this inle«- 
nehci^i travot txxMn inckidie shlclsr 
worhweeks and lor^ger vacetiona, ris- 
ing per captia tncome, a more ttabte 
wartd economy, iow^ ftir fwea, and 
Eufopejut$ tahirvg atlvantBse of travel 
bargarrra in itio UrJited States. 

An Dvffrau tncrease of about it 
percent tooli ptace In 1&77. and rt» 
figure for 1&7g is expected lo be 
sttght^ higher. White thei irKreaae 
was. matehed by «ome countries, rt 
was far surpassed by othefs. 

Israel imd a 23 perceni <ncrefiso in 
iQurism, and the lodgmg xodualry 
stiow»i| a su percent irtcraaM in 
roomft available, Portugal evper^ 



enced a A7 pefri;^n( incr^^se in lounsl 

arrrvafs, a &S percani inefesse in 
ni^ts In hotels, and 8 §4 oer- 
cent incfos^ Jn net revenue from 
tourism. This tmovm^ follows ifie 
near ooHapoe of tourism three yoBfs 
1190 Iwcauae of poliUcal unrcsl 

^oMics also will affect tourism in 
the Far £aat Wrth tho ocening ol dit?- 
lorrieiic rotations beiwaen ifia Umied 
Stqifi* Bfvl China, lourlsfn has a new 
frontier. 

Hotel aocommodsilons we krmted 
bn China, a« all types 
But interContln^lai Hofci:, ;y 
has a contract (o urovide S.oob 
roofns in Chtna, Ttw chain plsng^ a 
l.'OOO'room hotel in FeMng and has 
not yet decided m which cities it will 
buiM additional hotel». 

Weslerrv Inlefnattonal HdIqIs will 
send a d^ogafJon to Poking to di»- 
buHcttng a hotel in Chma. 

"Vice Premisf Temg HsiaCKJiflg is 
alFeaify soineWhal fomififtr with our 
rioters/' says a spokesman far the 
chain "He stayed in two of Them 
when he visned the United StatiTS/' 
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matic transporlation oi baggage— partlc^ 
uiariy lor groups— and tnstai" 
registration, ch^ichoul. and credil 
diadts, all monitored by sopfirsticate 
minicomputers," says Mr Sommer 

Computers already hav« brought 
changes, espaciaity m the reservatinin 
systems of larger hotels arvi chains. And 
their increasiflg use is expected to aNflWh^ 
sle major problems such as double bill 
Ing and lost reservations 

Bui oompuiers are not tail-safe. 
young executive with seven years' eupS" 
rience in Waehmglon shudders when ha 
things about o<ie compular error. 

"We had to find room$ for seueret ^Otif 
buses— aboul £00 people," tie recalls- 
"ft was Orfly one error, bul that's thd kind 
of lhir>g that gets oompourtded in & com- 
pylef" , 

le i»werli««li ^ 

Overboohing, another problem oJ the 
induslrv. is rapidly being corrected. Ho- 
teliers say that if they did not overtiOoK. 
the number of rooms thst went u(*- 
ctaimed would lowai' ihair occupancy 
rats to b^ovi the break-even point cif 
about fiS percent. At the same umo. 
mansgofs realize that fdw things ca'* 
outrage customers more than finding 
that conTirFTied ressrvalions havo bee" 
BOld to sofTtBtme else jj 

t^ow, l^rougb the use of credit cSfd**! 
and guaranteed reservattons. ovisrtioolt* 
ing has greatly diminished. The hoteF is 
guaranteed payment whether or not iho 
guasi uses the room, and the gu&^i 
icnows that 11 ha has caf trouble or his 
flight is lat«. the room wiit $iiii be ifiere. 

Hope tor flconamy traveler ^ 

While lUKury sccommodalione in Ne* 
York and some olhet major cities cost 
as much as 5100 a night, the low-twdge' 
traveler needn't give up hope. Cheii^ 
such as Motel 6 — wilh its uniform econo- 
my files thfoiighout the country— 
also oitpanding. Al its molofe, S9.9Q 
pay lor a single-; a double room costs 
SI 3.95. 

The chain, which got its start rh Saot* 
Barbara, Calil., In t962, now incM*^ 
262 motets, mostly In the South 
Wes\, and is adding about 2S new mo- 
tels a year Daniel R Shaughnes$y. 
company preEirfafJl. eays ho exp«cls if 
t>& opftr^lsng in r\tew England m the early 
l96Cs and throughout the country evflfl* 
luaiiy. 

Mr. SommorpredNCts that by 20O0 roof 
rentals, which now account for &2 cents 

the lodging Industry doltar. wiH . 
slightly more lhan 72 cents Rwd »™ 
baverjge sales and other receipts wi" 
make up Jess ol the total but wHi enpsf^' 



A truly unique and remarkable new 
motion picture that shows how small business 
is making America strong 
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SMALL BUSINESS KEEPS 
AMERICA WORKING 

"There is something particularly ' Amen* a scientiat, a larmer, comng others. They 
can' aboui those individuals who one in tell their stories m their own words, and 
business Jor themselves today. Despite the through what they have to say, an image 



difficulties they face, they are 
exhibiting the same spirit of indi- 
yidual freedom and personal 
independence that has made 
this notion what it is." 

In this 28-minute, 1 6mm color 
documenlary. the "stars" are 
small business people, repre- 
senting the gamut at the 1 3 mil- 
lion such enterprises in America 
today; a man and wife who own 
•5 pi2za shop, an Insurance agent, 
on industrial screen manufacturer, 




emerges of the rewards and 
problems, of a belief that deter- 
niini3tion and the will to sue- 
ceed ultimately come through 
"Small Busmen Keeps 
America Working" is a film 
you will wont to show to your 
employees, your community 
groups, area students, fn fact, 
there's something for the 
entire ccwmnunity in this in- 
spiring tnbute to the American 
enterpnse spirit I 
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snce aimilar growth, Says Mr, Sormnor 
"To Increaae produciivity Ami still provitte 
qualify product£ mth fewsr high-priced 
^klHs svailabfe sflordabJe, the typical 
r«slaufBrht wiiii reconsiiiufe rood that has 
been prepared tn a oefit^di kiichen." 

Whifa tecrtnoiogical (feveioomenis 
may assure more uriitormiiy anti quafity. 
few hotelis^s are expected lo retain Ihs 
eindnsive rrenus still comrnon m ncsl 

Holiday Inne already has started tnuo- 
diicir^ a common-iTienu, comirorHSrice 
r«ataurant ihroughout iho chain. Al- 
though [tvsnj 'a. \mss vamtf, r^laurant 
patrons know what they can pel and 
how much il will cost at any Hofiday Inn 
m iha country. 



cope with lha sarDe seasonal and waek- 
Bfid skiw periods thai hotels have 

"Orlglnaiiy/' says Mr Green, "the 
summef monihs and Pecembar wwa 
slow However, in ihe paal iffW years 
we've QOtien some of our beat busines* 
in tha summer, and Ifie l^irst tw& or inree 
weel^s o1 Decambw are very Birong as 
well." 

The firm a1i6fs special package rales 
lor weel^and meeting^ c< ih^se begin- 
nirtg. on Thursday antf eftding on. Sun- 
day. These times, says Mr, Sreen, are 
e^ciaiiy popular with sales qrouftt that 
don't want to lose wa^day seHlng. 

A)i Wits growtn, fttmsmr, csouid be 
stowed by gasoline shotlags 

Ftfst to feei the pinch will be raclliiiie'S 



Hatel Chains Play the Odds 



Hotets are taking a gambi«i on casi- 
nos te provide s new mdrkat m 
the neirt few y^afs.. 

Fle$orts ir\ie<n8lionej has raefced 
itp a profit ot rnore than 5162 miiiton 
unce Its debut in AUanlic Gty m AAay, 
197a. 

Four new hot* and casJro' com^ 
ptoxes ars ejipected te open by July, 
1 SSO, io hasten the trans^emiation of 
(he decaying resort area into a glittaf - 
tng Las Vegas of the East. The aper^ 
ing 01 Rasorts Intamational alone 
created ^,4DG |obs. 

Selly Corp. piam ro pufnp 
mwe than S50 rnillion into its propcf- 



ty. ana Caesaf a Wona Penthouse, 
ftnd Hi-H& are also in the game. 

€von HolnJay Inns, ina. has caught 
the gaming fever. "We're in the piro- 
cess of dewlopino a property m (Ma 
marina area of Atlantic Qty." say* 
Marl* Van HartsveH. drrector of fran- 
chise planning. "Wa're approxJmately 
75 percent of the way ihrouigti th& 
BppfOyaJ process for a SSS million. 
SOS-fOom hotel. ■ 

Officials say Ihey eicpoct conven- 
tion buBtnesa to double within five 
yeai7 and! the number ot o^femight 
viaiton 10 HTcraase trofn one million 
to three milNen by tha early iSfids 



The increased amount of hotel busi- 
ness aitrihutable to conventions and 
conferences has sparked anoihar 
b*nd — Itia conference cenlar, AtUiouifln 
there are onfy 25 corilefcnce certters in 
the Uniled Slates, compared with about 
65,000 hotels, rtew centers are now un- 
der consirucuon, and one company 
plans to build two each yeaf . 

"The undertyirrg concept of our firm 
to provide a vartety of special m9ettr>g 
af^ronmenta." says Walter A. Green, 
president and efmrnwi of the boaftJ of 
iHamison Conference Semces Almost a 
decade ago in GUm Cove. N. ¥.. the fimi 
set up a center with specif designed 
conference rooms artd racrsebonai faoi~ 
ttles In a secluded tjut easily ecoesstble 
setting. 

"H a a total environment ihat offefs 
specblii^d faciiiltas and all necessary 
sarvioes to Ihe small meettngii ma^ie\." 
hesays^ 

iiAnth only orie rnanwi, the csniers 
fttM had to find wafy« besides tourism to 
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that are reached mainly by sutomofaiie 
But hoteks in the b^B. cHie* could also 
suffer if the fuel shortage leads to in- 
creased air fares, few«<r fUghts. and an 
wvi to bargatn packages, 

Riww and more csstfy flights also 
could cut the number of overseas visi- 
tors, wtiich tias been growing st$edtly 
Last year, New Vorh was host to more 
than iwo million Overseas arrivals— twice 
the numljer ten years ago. 

The shor^-lived 1 973-74 Arab rtl em- 
tjargo, which slopped Sunday psolirw 
sates tor three rrionlhs. Cost ine tourJsrri 
industry 80.000 lObs and S717 milNon. 
says the American Hotel and Motel As* 
sociation. f^o one tn itm lodging industry 
ws[\t& lo sea a repeal of that situation, 
but moat believe tfiat rou£^ timea a^^ 
ahead 

Evan with the looming energy crunch, 
so many people are convinced the hotel 
boom will con|jnt>e that S^e hotel associ- 
ation haa had to insteJl a hotline lor in- 
veetor quaries- Poteritial investors range 



from t^io man >n the street to large insur- 
ance companies, an assodaijon spokes- 
man says. An increase In rnveslmenl 
capital could hasten the time when Ihe 
supply of riew hotel rooms will keep 
pace wJth the rising demarid 

Soma foreol««iir«« 

The supply wsr)t up pretty quckly in 
the early 1970s, says J, Wiilard Marnott, 
Jt,. president ol the Marriott Corp "One 
reason was that lenders advanced mon- 
ay lo people who had no OKpenence in 
the todging ltKJ6ines&- Many of those 
ventures didn't work out, and there were 
some foreclosures." 

Now. he says, il is almost impossitsle 
for an independent entrepreneur to gel 
financing for a new hotel. The major 
banks and mortgage firrns are lending 
only to e'^iperienced hoteliers and to tlie 
major chains, 

Another source of capital which Mr. 
Sommer expects to ir>crease m the next 
20 years is foreign inwesiment. Japa- 
ntise investment in Hawaii and on- ihe 
west Coast has /umpied in the past live 
years, ho says, Arrd at least two U. S- 
chains — Travel odge and Knoit— are 
owned by an English company. Other 
pfoperties are owned by French, Irish, 
ar>d Itelisn corpora tiDr>s. Chains In Hun- 
garV and Soulh Afnca reportedly are 
seoking U. S. properlies, 

Incrftawd «nf ollment 

investors are not alone in thenr interest 
m the hotel troom. Mofa and more young 
people are anxious to maKie ihe hotel 
business a career. 

"We've had an increase in enrgilmenl. 
especially in the number of women, in 
the past fsM* years." says Annette Pen- 
ny, director of admissions ai the Lewis 
intornaifonal School in ^(Vashirgton, 
D,C, 

Ms. Penny says the school aiso has 
an increased number of mrnonty slU' 
clents ar>d foreign stLHlents hom Korea 
Nigerta, Japan, and lh« Arab countries, 

"Lewis, the oldest hotel training 
school in Itie counlry, has been oparsl- 
Ing for 63 years." says Ms, Penny, "but 
until nocontly few colleges and univetfW- 
ties had Similar training Cornall LfnivefS'- 
ty offers a degree in hotel menagemani, 
and several other schools have venou* 
courses el study," 

With the if>cf easing number oi hotels 
and conf«rence centers and a growing 
lorce of welHramod people to mamgB 
itTom, the lodging industry has a com- 
lodabte future ^ 

AS T& ordef reprin it of th i* 
{pf atiiclt, am page B4. 





CAEitarplfct -or 0*lrgit'» OST mill ton RenatifAnca 
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^Act 

■ EPA enforcement of zero- risk 
H^tdndards is choking development 



Jofan M, EddlBgff 
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HIE CUCAH Hilt ACT ot 1970 wiu gsa- 
•rted with the noblest intention— 
n^bkfi the mr goed to breathe. Ninp 
n 1ht«r. t}i« Kt b choking in<lu«tri- 
•^ovBloptnent, and thif Ens ironnun- 

■^'o JwtriftivT! tnforeeraent in the fu- 
^"J^. Th» tnHb-ofT ia: How much pure 
*tiiKwpbiiFe lAmuM ho ftacrUdcfld lo en- 
■"^ h growing economjr? 

^^Tyorw lUi«ft to breath* clean air 
**^»e« forever mi a th»t dajf. But io 
the Elation can net nScrd to h»v» 
•Ip m prlstta* as th»t Jnhaled by cavp- 

lironically, hod Uw Oean Air Act 
"•"n in. eOoct wJhri prtfnwal man 
J^^red flra. he would hav* hjid to <w> 
"f1«ukh H or di'velop an anUjsolJutkwi 
1*0 fvT the mnoka. 
I*! Ih* yvof* the art wmt 

|**'^TlOHt*a aUSINKM - JUNE iVt9 



pameA, thm faalanw batwi^n clean air 
and devftloiiiiHint hoa trhniMiKd iniW 
tian has bacome a pniiat«iit caDcer, 
fm\ifd by lidng en«ivf oovla. Th» big- 
gMi drain on the U. 3 ecoaofay wh 
ihi t42 blUkm kpent latt yitai' ta im- 
port about SO peicent (if the notion'* 
petroleum nndt- 

Largvr trada daf Iclt 

Tlw baifflncc-orirfrdv d4^lit.lt lust yaer 
mceediMl $39 billion and will probabSjr 
mcf^aae thia y^f, Aiavnca'* >tro»g»a£ 
oxportB are agricultural irrodutrta, jiCrt 
plaf)i«, aiid etiiniiuter know-how — all 
n»(;iiiriRf high tachoolugy. OvionwiUL 
ioww labor onits and mcid»Riiatd in^ 
dmtrlal planta chnlltrntfi* Atrtfrica'a 
onoe-VBunted productivity 

The U.S. jnnduftivity gniwih mic 
haa long bun w n downward spiral. 



From an overaiL annual ftrowth of 2.3 
perecni f™n lfi66 1973~^own from 
J.l perppnt for IftftS^fr— tba rate hit 
an abygmal 0.4 petetnt lost yrar, ac* 
conllng to ll» ProductJvily C-enlCT of 
the CKamb«tr dfCominfeteei of the Unit- 
it^ State* 

Thf> stradim inx>wih bum bwn in 
tuanufaicluriiig:, with an annual mt» cf 
22 percent in 1976, At Ihe mum Mvim, 
our chirr nuinufiicturine cooipotitort 
tiayed tat above that mtif; 3^ pttrtent 
m Canada, 5-S perofnt in both West 
G(MTna.njr anil Prnnce, and 63 percent 
tn klupan 

Thf only w#y lo incraaM' i»rwiucliv- 
ity is by capital invatment in modrrn 
jilontn and vqulpmcvit Yd, privnlf In- 
du«lr> hiv ' lavealed $80 billion 
ta coRipl.v ',,,<■ act 'a air i?mbMion 
nandardi and will pgrobabl^ ndd men 
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than ITO billiaii to thot sum in the next 
flve^fiarB^ fta^ the N'oEional Chamber. 

The mopcy not bwn misspent, 
according to EPA. Some of the 
EPA touRtfl are: 

• More than 89 pereent oT the ptatiu 
and (acurnei that are tnojor potential 
lources of air and water poilutian are 
Qow com plj-'ing with euitipollution laws- 

• Rivers from the St. Johns In Flofi* 
4b t« the WillaDwtte in Oregon are 
bnng rjtrlaimed from the hlight of pol^ 
lution- The stretch of the PotomAC that 
bordHTi Waihington, D. C hu iin* 
prwvd to tbf point where it aaw mph 
porti as many ai 60 tpedm of 6sb. 

• Carbon taon oxide levels from 
automobik exhaust have been cut by 
20 iiemictt. Smog leseU held M^dy be> 
t¥<r«>n 1972 and l^H^deipite a 30 
percent jurnp In vehicle Rlile^ 

BUliona ot dollbn und 

A^nty economutj investigating the 
health benefits of air pollution control 
have concluded in a report that if the 
nation could reduce pollution levela by 
60 ppj-conL, it would realise benefits of 
S36 billion a year. 

"Betvreen 1970 and 1977." ffixordtng 
to EPA AdministratoT Douglas CofU«, 
"ulr poilution controls reduced air par^ 
tictilalea bry 12 percent; thi» reduction 
is lavint tS h'tUkai a year in worken' 
wagn and pniductivitor.*' 

That Ggatt doH doC tske into ac* 
count the fact that air pollutioD levela 
frauld hnvA rl^n higher linn 1370 
without pallution csntml lawa. Nor do 
the study res^ulta include oih^r tj^'pea of 
damage cauBed by air pollution: Lowor 
Crop yiolda on farms in polluted areaa, 
damujSG lo materiivlEi eaten away by 
acidic pollutants, or iha cost of build* 
Ing iTiEiiiitf>nBn[:c [n dirty ^ireas, 

E^A rmpwt fUapBt«d 

Tbd Nfttional ChAmber givn Little 
crsdence to the EPA report Mr. Coctle 
quotes. 8«yi Gary D. Koight. the 
Chamber's director of eaviranment 
ojid land policy; "The Vfyamliig Lfni- 
venity study used by EPA woa blown 
fill) of holim by tJw National Comnu*- 
aion on Air Quality, 

"In fact, th« Wyoming fliudy was an 
vKtnipQlntion of a Univ*r»ity of Michi- 
gan study that wju limited to 400 indi- 
vidttflls in 301 counties, only llx rf 
which have any air quality datoi. 

'Th« Michlfmn study wae Intended 
sotely ta dHtermine why som^ peopk' 
break away from povfrrty and others 
do not." 

The Clean Air Act wss dnigiwd to 
csntml the UKnint of pollution in the 
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heavily dMvlopod areas of the country 
when!' ih& major sources such as auto- 
nvobiW wd *±»el-ninklng p1«iit« are 
corif*ntmted. 

[n th« act, Coognsa identified aiic 
hd^tc poilutnnts^ulfur »lde&, oxsn^ 
carbon moaoxide, nitrogen oiride, ox- 
idea, and total suspended partlcu- 
lates^flad gave EPA a free hand to set 
standards to protect the pttbUo beeJth 
and welfare, 

Strlotar rogulatioiia 

Prom the outset, certain environ- 
EDSotal eroups euch es Friends of the 
Earth and the Sierra Club have de- 
manded regul 111 ions stricter than th« 
act's provitiiunj^, purUcuIarly for areaa 
where the air was still clean. The finvi- 
roiuoE^tjiliets also lohbied strongly on 
Capilol Hill, Bnd in 1977 Confess 
tigfatetiHi the act's nequirtmBnta. 

The amendment that affects huei- 
neaa the most oonctima significajit dty 
terioration. Thia means simply that in 
parts of the country where the air is 
cieaner than the present etaxidards for 
protection of the' public health, th« air 
will not be {diawL>d to get any dirtier 

This presents a real dilemmdi. Where 
is industry gmng to expand? How are 
alterniitjve wurws of enengy going to 
be devel<^>ed? Caji residential areas be 
buUt to occomaiodeite shifting popula- 
tioQH? How can the U. S. economy 
grow? 

'IVe do not have a lero-riak society," 
says R. Robert Brattoin, fi^rmer ehair~ 
mjin of the technical advisory commit- 
tee ta tbs Cailfornia Air Resourcva 
Board. "No one has Dimr sugsnted 
that wo pay the price for one in any 
human endeavor— «iHa;pt for air pollu- 
tion centrol." 




Mors than ih p«rc«nt qI kr>duatrf la now 
COmpjyinsf with antipolhitjon iawm, say« 
CM Mmlnlstntor Dmifltu CMtts. 



EPA has adopted a zero-risk philofr 
ophy in enforcing the acL The agency 
has set vtandtvds below tlw pomt at 
which the most sensitive individual* 
might b* affected, iRBttrod of establish* 
ing a dftdg4!r lm>l comp&tiblt with 
avallshle data, the level is «et where 
the risk is Eero. 

However, Mr. Costle pointy out, the 
well-known disaster at Love Canal in 
Niagara Falla* N. Y,, occurred because 
of a total lacii of environmental con' 
irols. So far, the cleanup — includtnf 
evacuation of fiunilies nnd purchase of 
their homed^has cost the dtate gov- 
emnvent f 23 million. 

E«pon« dieuter 

AW, he says, the K«pone disaster at 
Hopewell, Va.. could have been pre- 
vented for an investment of SSOO.OOO. 
So far, claims ^^oinst the company in- 
volve about S20 mil lion. And it is doubt- 
fu] whether a federal inv^tment of 
several billion dollars would suBice to 
clean up the ifames Kiveri, Mr. Costli? 
adds. 

9y th^ end of thU month, the states 
must have final EPA approval on 
workable imploment&tjon plans for 
pollution control of industry. In th« 
rush to meet the deadline, many statei 
simply have adopted EPA's ^idelinee- 

Despite the facts that EPA'n approv- 
al praoess lakes four months and many 
states Cue the cutoff of federal funds 
because their plans have not yet been 
fttlbmitted, an EIPA spokesman sayS' 
"The deadline Is in the law, and we're 
Btiil aimiiig for tt." 

To allow more clhow room. Rep. Wes 
Wstkins JD,-Okia > has introduced a 
bill, casponaored by more than 100 rep- 
reseatotives, to OKteod the deadline to 
1960, "fe reality." wys Rep. Wfttkins. 
"anyone who doesn't expect an en^' 
ronmental group to file a restratning 
order forcing: the cutoff of funds ha* 
his in the sand." m 

tfnreial aad unAttAtnablB ■ 

He points out that "cxtcndinff th* 
deadline ducan't addrL'ss the real prt)h- 
lem. The basic prchloin thflt the oct 
is based on urareattstic and unattoin- 
eble air <\uaUty stfindoLrds." 

If the deadline is extended, business 
will fttill have to have all required P^'' 
luticn eontrol devices in place by 
150, 1982. 

As far back as lt7&, Bobi*rt Miki, » 
Commerce Department environinCR^' 
ecDnomifit, wa« wnminff "The mofC' 
cfuciul concern is that in the ye«f* 
ahead pollution alHtemont control re- 
quirtAientsi promulgated without du* 
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for association and 
chamber executives, 
municipal officials 
and urban 

specialists as well as 
corporate leaders. 



The Nationcd Chamber s 
exclusive book tells how and 
why Q business/government 
partnership can improve 
Iccal lisccd posture by using 



proven techniques. Contents include budget preparation; 
improved accounting and finandol reporting: evaluating 
public service expenditures. Extensive bibEography. 
Order now I 
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r«eard fbr ihe benefit and coeis, vtdll 
mt^s il tnore diScult: to mninuin & 
gcflwing anil suible ecoriDTiiy, " 

Todny, there are many axnmplfs of 
the difficultieB encoimtef^d by compa- 
ni^ that wunt to develup-, 

Sumdurd Oil of Ohio hud planned rar 
fl^o yeans to spend i I blUi&n on brin^- 
injj AJaakan ull to IxiBg Beju^h, Cfliif.. 
itnd trainapDrting it rranj their to the 
uil-«)iort Midwest artti Eaat byi pipeline. 
After S50 miJIiod in txpeitaei^ eulnnis- 
sion of mure than fOO app^icatiotui, and 
nUtneroiis clean air coMiplil^tldtiB; So- 
hia 6sciS6ti to eaiteel th^ prttJecL 

StlU IQ dottbt 

Ji ha* ncju' bttn rwvmied, but only 
after White House irateni'DntiDn. And 
whether tijc pruj^t will ever gtt off 
Xhs ^Qund is still in doubt Mem- 
while, iha W«t Coait k awash m Maa- 
kan oil, and flrma nre Imkinjt (tv^rieas 
to Japan as tt readily availably markft. 

All that oil is unrwBnod And docBnU 
kelp the current ifna, ahorlagt in Cali- 
fornia. The Cioon Air Act doesn't h«lp 
tjthcr hy ncinkiiig it diSkutt to ubtain 
p^rmita to build amw n6aents- 

Eiennpton Roads Energy Co. has been 
Uyiag fur ninci ytan to build a. lowrgul- 
fur ruel refijiery in Porlsmauth, Va.* but 
has h»d problems with the area's big- 
gisat hydrpcorllwii polluter, the Great 
Dfainai Sivsznp. BoirauBo af drazaying' sjo- 
imaJ and vegatablfr matter, the swamp 
«mil»EK)Kjou9 gaaat UnfortuiMtcly, th^ 
law coneiol for« H<)tlwr Nature to in- 
Etall pollution control equipment, 

Hampton Roadfi hiLS spent mare 
than $7 millioii, and the project ia atlll 
pending;. During ihtfi yam of planning 
and delay, the cost of the rciQneo h«» 
l4!ap«d from an eBtimat^ rniUian 
lo5SS0 million. 

Proposal rajacief] 

The pncc the nut ion Witt uhiniatel>' 
pay ia that industry will locate else- 
where. 

Since 1974, Dow Chemical Co, had 
been planning e KOQ million pctro- 
chemical plant in ngjthrtti Calirorttia 
The locffli air pollution control agency 
call«d DffW'B Initiai plans the cLeonnt 
it hnd wvi Been, then tuirnvd around 
and rejected the praposat. 

Why? Because tho allownbte in- 
crease in hydrociifbona for the looility 
precluded thp plant, which would havie 
tmd emittioiu equivolifrtl to juxl 43 
nerv c&tHlyst-e<iuifipi-d carv. After two 
yean and at a caA of 94 milli(i*i. Dam 
pulled out and recently announired 
plwv for an $600 millian petroch^mi- 
nil plant in ^aii ArnbLji 

as 



Jttm Ki 11 on urvrea'liMr ani 

For its partf EPA ccm tends: "We are 
merely carrying out the liiw We hrtve 
no choice in aiony caaca." 

The cotfti of poUution cmnt^ol aj'e 
enormous. Ab Harold Short, chairman 
of the board of the Flotiron Contpnnics 
in Bottldef, Colo., put* it 'Ths more 
industry a linding out About the real 
lock of benefita that will result . . . the 
niasT it ia becQmiii^ cQxinnced that the 
American public may very 'well be be- 
iim ripped off by luppwe^ly well- 
meaning envirortmentaliat* " 

Of oataat eoiuvmar Impact 

The utility indufttry htsA Ihe ifreatnt 
single impact an the averi^^ consumer 
when forced to psss on hif^-er elf<etric' 
ity costs reaghmg from pollution con- 
inols. EPA estirnaEed palluttan cortrol 
cents for utlUlin would increase by 
pericent betwuwn 1075 and Th* 
Industry «*tiin(it«» ■ 137 billiou in- 
creoie, which would mis* coaautaer 
prii^ by 15 pdnsent. 

The paper tnduMry has nTready 
spent more than $3 billiaci on [jollution 
contTTji MarB than a third of the cost 
of eath new paper mill wlJi go toi*-ard 
meeting environmental requittfmt'ni*- 

The steel industry, drapit* prt^lem* 
Drith forvi^ imports, kbor. and cjipi- 
tal Lnvffitment, must come up with an- 
other S3.S billion— on top of the 949 
billioi) already spent — to meet 1385 
dwi air rttquiromcnts 

Hiis will double the of aii in- 
dustry already spendinir (500 million a 
ytar to run exlating pollutlun control 
tqalpmeat 

For foundries, an industry wherr 
4midl businesB predominutM. EPA es- 
timated the coet of «imp]innci« to be 
WOO mUlMMn betwwn 1970 und )9Tfl 



The industry, Iti fact, spent 8600 Jilii- 
lion in 197* niolic. 

"The problem is," Buys Mr. Cost|o of 
IJPA, "'that by failinf'' Ip ntnke prudent 
mveustmciivts in envii^nmcnlsil protec- 
tion ywir^ aifo. *-c are foTXiHt to ptiy ii 
[piufh hiHhfr priei* tnday." 

fibtjuld thi> entire CWan Air Act Ix- 
ri*i.<on<)id<!r«><l by Conjjrfqts? Hardl;. 
Ilnfo PciinernriMi cvf the Friends of thL- 
Earth yroup wums; "Con(tres9 won*t 
wont to reopen the act after nil the 
work it did in 197B nnd If it did. 

our pcHition would be Ihnt the act isn't 
sufficient in llB presient fnrni " Anion^ 
othtir tJiin^ja, Mr Pomeronc*- »v(inti? 
more nmm dec lured nti-g^ro^A.'th. 

Ind«p«adiint ovuluattan 

Whdt is nticded is an independctni 
tvflluntinn of the rtsefireh EPA used in 
setting the pollutiun control sl^andarde^ 
Rep. Watkins ha* called for a congrei' 
sioriaJ inquiry into whrthtsr the stati- 
durda lire baiiDd on Kcitfntllic fuel or 
prfi«onceIvi>d nocidns. 

Dr. Pbylllfi J- Mul|^.nts{ of the Har- 
vard University MtsdiCEil School jsaj* 
"Unfortunately, recent oyidonce suf' 
]Sests that EPA is man* concomed with 
trying to force the scitintific evidenis 
to support EtG precon^jeived notions of 
where the RtandardE* fihuuld be 
liian with tryiiiK to fstubllfth sttmdartJa 
that refJeet tht scientiflj; t-vidence " 

Dr. Aifullt^ntJt points to EPA's staii- 
dard far photoehftmicfll oKtdflnts 
Iflzonej nH an i^xample EPA rtsjected 
the recotnmendations of its own sc'f' 
ence ndvijwry board and set ihe stfln- 
dord nt one third of the level 
determined safe by frltfjitiflc testing, 

Cormttfte had esuKned the board r*- 
fipfinBihlliiy for checking rhe vnlidlty of 
EFA't sdentifiic conclintitiost ttfier a at"- 
ries of hearingi to itiiiesiijfai* chaniei 
that EPA tnisrepre^rited th* rtBUUs 
of its tiwn studies. 

The buard said EPA*& crone itun- 
dard wafi largely Bpeculative, Its vii lid- 
ity WHS quttstionjthle. and it appeorvd 
to jwetify precoaeeptioiw. 

Thf e-icpreswd intent of Conjfreia 
pnasing the act wait "To protect nrwJ 
enhance the quality of the anlion's rtir 
rewurces so an to pmmote the publi*: 
health and welfin'e iind the product!'''' 
ity of its population." 

It ui now time to detE^mine whelhi^f 
the f«gubtury elTortji of EPA have 
tipp^ ihv balani» loo far towuj-d ckt^^ 
air Hi the expanse of thi> nation's t'C*- 
nnmic *rlfare. 

#Tu ifft/rr ivpnrttK of (h*» 





Federal 
Money 
May 
Lccharge 
Electric 
Cars 
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C *BLY Ln Lhis century, there were 
^ fnore electric vehicles on the 

■p*!* I hp superior performance of the 
'^ternal CQinbustiDn engine toon 
5y*ti«ed That, and th« gus bufoiies uped 
atieoa in iHlea. 
Howfiver, n Few dDCudes ffqm tmvt, 
'WJtricg may again be a ramman sijjht 
the rmtiim's str«ets, The fedemj 
S'^^emnient is bcaofiting on elu'cirk ve- 
'^■l* irvdtiitry to cnunlerart dwindling 
"^1 ^uppliea for intemoJ combuBtion 

Tlift neoiuii for the boQ»t is elw 
^ehiclw-callBd EVu-Hitill don't 
•""^onu much bt-ti^r' ihtm they did SO 
^'**t* ftgo, Gengrai Motor» says it* ex- 
***jn)ein^| vans aro "^enortiMy compa- 
■™Ma Kj todnj^'s conventmnal vans with 
™* major <>KceF3t.iflnii: th^-ir 40-fnil* 
^jBP nnd SO^mph lop speed " 

J|^po*i.n!d by battery-flupptied elee- 

Titore aophiMicated EVs do 
't* t»ut primarily- in Loborntorictl, on 

Buu ^"^^ electric v^hiclw on 

P^WSc rtfeelB. but nane Ui being mw 
^yced on the Hab aaocklcd with 
^ft»it. In fact, the federal gowm- 

"*^try, mninly bucauw of Ihu EiBC- 



InilaBd of a gju noula, itia swrwr of « Siizimn umb an nlactrlc cord to rtttual. 
Th* car H buiH by &ai>tli Coanl T*clir>o<D9V o' Santa Bartian, Calif. T^t 
CD0vflr1«ii vw n^abblt't baiieries are r«eriarg«(l by 1 10, 20€, or 220'volt powtr. 



trk and Hybrid Vehjclu liesearcK Dc- 
v«lopm«[)t. and Dejnort^trAtion Act of 
1976, 

The Ertiirgy DepArtmont is prism^t- 
ing EVb with $181] million hr research 
And development, vehJcl? demoniitrB- 
tions,. and produtrtion incentive. So 
far, the ({ov^rnrnent han obligated 
about SS2 nxillion OlficLBlif estiinutp 
that total prograni costM cduLd reach 
fi>5m million by 191^, 

Under the act, which wob ami^nded 
in IBlSiy the )[o^'i!miiieiit will demon' 
itrate 10,0(M) dpctric v*hicl«i In bijth 
private «wl Rovifnutipnt uae The pro- 
gram, jujit Kcttin(^ und«r way, has 
pluccd 16S vehicles firnoniif fjvp privni« 
lirRui and i& vthiciot nmong srvera] 
f<Njfi^l ag»ncieii. 

Th« d^monatratfon projwt is boing 
manapd by Boost, Allvn und Fiamiitwi, 
Inc., ii pfivate ccmflulling firm- Th« 
csai k higK aecottting to tlw G«n«rnl 
AcsJountinH: OfFic*. b fiica! IB.T 
mill ion wa« budgeted for the iaitiai 
tIi>n}Diutr«tion of 200 vekiele»— that*a 
$2^,600 p«r vohide, 

Purchoflei in Hsmt 1979 ore ostimnt- 
ed at S3iO,CIGO {wr vwhitle tar fiOO whi- 
cl«t In ftKRl imt. IJQf} vehicles will 
OHt f IR.OOQ apiecv CiAO point* out 
that $44 mllHon will he spent just to 
buy 2,6lXl vt'hinln. It qucvtMnai 



er deowjutraUitg 10,000 EVs !» otuset' 
nry. 

Private demonBtrotors in the 6r«t 
phaa« have until this October to lelecl 
end take delivery si their vehicl» The 
demunattntort are; 

• American Telephone & T«!l«Kraph 
Co. In Lob Angelei, which i« buying 20 
vuriBi plu£ aaother 15 not in the pro* 
gram from Gf^neral MDt<;irfi for uae in 
ll^icphon^ insljilliitjon find repair ser- 
vie*; 

• CansoUdaled ^ison Co. of New 
York, Inc., 40 E\'i! from Klectric Vehi- 
ch AaaociaLHi tn Ci«velnnd for Ilfll4<< 
BDperviflion, tnetcr inntalLntton, putl 
pickup, motor pool, and CQmrnutlng^ 

• Long bland Li^hlinfif C^. ofMineo- 
la. N Y . eO EVs from tho Cleveland 
firm eind from Jet Lndiietrtes, inc., of 
Aii«tiif, Texfti. for run pooling, nM!t«r 
reading, uid ii«rvicv cart; 

• Perm Jsm^y Subaru, tnc, of Ptraiv«.| 
■Ruken. .N J., 2S £Vt for ule or IcaMl 
to small companiai and lndivlduitl4l 
and 

• Walt Di«ney World of Lake Bu«fiii 
Vi«ta, ^11., 2Q tVs for motor pool nnA ] 
rtpulr servite. 

Bill I'ersonfr. t>isni>j World'* prajMt J 
nmniiger, i^Kpeets to take delivery afl 
the vehicles in midiummer Diitney.'.j 
World will gf*l 14 pirimii triiicki. ihrecg 
half- ion vans, iind three four-poflfleoij 
r. Perbona in URBur 
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A «iap ran by Binfonic TrucJt Corp. of Boy«rtowa, Pa.. 
4llu>triiles ihe conimerdAl of 4l*clTic vell'ld*!, 
whJch ar« td«ftt ror city delivery of H^twahgrit gttMt, 



A l>||titw«4grt nywr««i th^it •jiins in • vacLnjm al up to 
35,000 rpm aid* accelnralicm and hill cllmbins tor thii 
molor d«v«k9ped by tii« Garrett Corp. af Loa AfigAkes. 



whether the vehicle» will have eooBgh 
Ttuiga for practical use. 

My demoR- 

stratton EVs must be able io run 31 
miln betwf«n duufet ftrt the fiiwt 
year of opvmtton. After tkal. perfor- 
mance cat! drop to 75 percent, &r 
tltifhtly mare than 23 mites. 

Low wind mlfltoAHi 

tn addjtigin lo th« demortstratioti 
prpgT-aiD, the Energy Department is 
Idoking int« a car of the future^ that 
can built expe-rimentaUy todjiy. Thtr 
depHrtmpn! has contracts with the 
General EI«:trle Co. amd Chryfller 
C<orp,> working to(?echer, and with thjp 
Garrett Corp. Standard;; call for cars 
that will: cruise at &G mph^ redwgs in 
sU hours, ooet $&,nOO lin J 975 do^tarsH 
Micl meet rvdi'rai uirviy Ftandardu 

The GE-Chryak'j- car will inclLidv md- 
vancsd eloctronics and a bodv vr\ \ h. 'avt 



wind rwihtdnc*. Tb& Carrelt car will 
ffuture u dnvE^lrain detupr losing a 
light, wrtipoisttion ftywheel and a s.itt- 
fie-unil plaalic body and frame. 

Aceoiiling to the GAO, the eKperi- 
mental pr&Jeet b plagued with cast 
overruns of about tZ mtilidn on total 
imUal ctmtracu ofSlLT million. In tui- 
dition, Homo of the desiea goals may 
not be mei, — the cars wan't Bell for 
15,000, and they won't recharge In six 
hours, 

OAO's i««ervatian« alwut prival«- 
sectdr demDEistrntlDn progranlS were 
di^ailed in a 52>pa|te report entitled: 
The Congrtsit Netdt ta Redirect ihg 
Fedfral Electnf Vekiele Prt^ram, The 
GAO thinks the EV is such a good idee 
that it favon federal agency dstiion- 
stration prDgmnu that can work out 
the hu^ befcaie Uw car* mn put on the 
mftrfett. 

GAO does not djisagrw with th« En- 
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ergy Deportment on the market patefl- 
tlal of KVb Both espect 8,6 miliion 
electric viehitles oti the road by 2n00. 
This wt3uld fc»e about fi-ve percent of tha 
anticipated 190-mi3l5on viehitile 
baaffd an nasUTtipliora that thtf £V9 
would havp e ItJO-mllfl range 
would coat about the Mme m conven- 
tional vehicles. 

Such use of EVa wouid save 200i000 
barrpls of oil n day, but that's only 
percent of the 1977 oil import level 
Furthermore, say* GAO. "nuwmobile 
flltl economy improvements expeCtsA 
in the n«]tt two d^mdm muat j*lso b* 
cDnaidCir^. 

"For exampic, auhsliluling E\'a 
comiiiater can ifeiting 40 miles to 
gBllon will obviously produc* lees drP- 
matic oil suvingn than (mhrtlilutintt 
EVg for can which today get 20 mil** 
per giJlon " j 

EVa and eonveational cars; ar* 



I b* 
thll 







A 24-hp iracrtoo man 
Thw H batl«ri«* of Iht CenornJ lh» OC ear. Tins y^-vi^'^ 

Electric CflnienniBl tar pliiiB bittvrv run* tarn *ntt W^ni*- 

out a* a urut for awvicing. 

NATtONH aUfllhfRftS ' JUNE l*'^" 




3, Spray 



DO-IT-YOURSELF 
ROOF SPRAY 
SAVES MONEY 

Reduces Labor Costs 



THE LABOR SAVING RANDUSTRIAU ROOF 
SPRAY SYSTEM -Borrow ojr Root Spray Kit to 
resurface and weath&rprMf your plant roofs and have 
prof^sional results for about 9 cents per square ^oot, 

Rdndustrial« Roofing Consultants will provide fob- 
site instruction for your maintenance m&n and allow 
you to save the high cost a contractor. This pro- 
cedure is so bssicallv simplB tfiat most plants assign a 
maintenance foreman and use their plant laborers. 

PROCEDURE. . ,i==ifsl, carefully inspaa and rnark 
with chalk all breaks, blisters, holes and other imper- 
tections in the roof and fiiKhings. Then, proceed to 
patch alf places so marked with R-27 Randusirial« 
Glass Membrane Imbedded in and surface coated with 
R-36 Shield Tite* Plastic Cement. 

Mext, a fiandu stria In ftoof Spray Pump is placed in 
one of the drums of sealant which is located on the 
ground betow. The sealant is then pumped ihrough a 
high-pr«sfiur« hose to th0 pole spr^y sun which distri 
butes it evenly over the entire roof surface. The value 
of the R S Roof Spray Kitloansdiovou is S2, 630 00, 
You are entitled to borrow this Ktt ai no charye to 
you with the purchase of Randustrial« materials, 

A three- man crew, operating one R-5 Randustrial t 
Roof Spray Kit, will cover upto3S,0O0squar«faetof 
roof surface in one day. The complete procedure Is 
outlined in our new catalog featuring over 100 pro- 
ducts Inquire for your free copy. 
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Lookiiig for 
distribution 
centers 
intlie 
Sunbelt? 





Frisco 
has the inside track in 

Right iFi the conler tne ne* 
genefation industrial end populmiOfi 
growth Thsrt t Suribell Centrat and 
Ff I9CD an ouixtandioo Qftw di 
int^ijisHol pvih MftrvtiQvtA and diTitritau> 
tioa MeaTO put you m the center <sf (t 

FOfl tNFOFlMATlON oboui lae4TX5ns 
rn tfin #fea wrjto ua on your lotTwIreei} in 
aamotetBCOfiiitifHice anti *ittiQiit obhaa- 
tiQo Pteaae state your joecrlic neirfs 

much d^rtaii aa DOS&itile- 14 A KjrcrwFf 
Vice l*rasid«nf-lrtdijstrLal Deyatotamefil 
Si Uhjis- San FranciMJo- Railway CO-. 

eoe Olive Si . a uqui*. Moeatot.o* 



FRISCO 




St LtFutt^Ssn FrinctKO Bsilwsy Co 

Fr)K» Ttirritc»ry includei 

Kantta, MktsitwpiN. Mitaauri. 
OMahomi. Tenn«9sa« "rtti Te*^* 



Coftwrniofiai Mrs lose effldency in the 
eiy^ine'i EVs tense it in the g^n^r'atian 
and trati£miBtiion &f eJectricity The ad- 
vaniagft of EVs is. that the electricity 
can be (fenerated by olfaer ftieis. Ab- 
sujnin^ thst vehicle hatterkfi will be 
recharged ai nighi wheD denuind for 
eiectricity is loytest. currepit generat- 
ing capacity should be auSd^nt, 
Enviranmentally, siihstituting EV% 




Enduri If 1 itii vvhikifl tor Qtob*- Jnlon 
at MiiwiiuH*«, a nta|4r itmntif actur«r «i 
l34ttartot 'or «ttctrlc pamnQcr imn, 

for con^enttDnal cart watild improve 
air qimlity and reduce nqise sliflhtJy. 
GAO dtes ^ 137S study thai aayi elec- 
trifying ten percent of vehicles by 2000 
would rniucf V'i;hicular puUiitnntB leai 
than (ivp p«rc«nt. And if all car* ware 
EVsj noise would drop by ten percent 

There at* miny barriers to th* com- 
tne^rcuit pnjductian of EVs. GAO triti- 
ciisi tbe Energy Department fat its 
emphasis on lead a^id batteries. In- 
stead, it aayi, federal money should 
Lindcrwrile high-risk reaciarch into bat- 
teries such OH lithiUm-mttBl iiuEflde, 
wbicb have greater potentiuL and into 
hybrid vehiclps that combine batteries 
and 0 HTnaJl interna] carrthuation en- 
(pnp to increaBf the vehicle'ii ranse. 

Another problem: The Induatry eon- 
9iiesa of small Brnw, which typically 
have limited capital, praductton rapac- 
ity, supply channels^ and ncpcri«noe. 

Tn marketing, high exti, poor per- 
formancer, unifertajn resale vnlues, and 
poor public perCteption of HV's bantper 
Balee Other barriers iDcludo the limit- 
ed number of rerharKinn facilities, 
minimum speed laws, ftrm wrvice facil- 
itjen, questionable insurability, and 
unfavorable highway daaifn^ that in- 
clude steep hills. 

Tc help overcoote th» hctitation of 
migor autcimakers to jump into the EV 
markvt. Son, Jmam A, McOure (R.- 
ldiiho> wantc to Iiu:t^id« electric vehi- 
cle in the cdleulAtioni far ai^ra^^e 
fleet fuel economy requirementn, now 
Kheduled to ^ up to 27.3 milei per 
gallon by 1965. 



At the Enei^ DepnrlmHntf one of 
the cheerleaders for electric vehicles iB 
Anthqny H. Ewing, chief of the demon- 
itration and inizeAtjvDB brunch,, who 
iip« nround liVashinifton in an electr 
van. 

If the intemiil carnbustinn engine 
kini;, he says, tho EV is the archdulte 
in-wflitinff. While batteries rtiJiy nevel 
achieve the performaRce of giosolir 
engines, they will provide motive po*'"' 
er for et lot of urban v^hicliHt. He fore- 
ca«tB ten million E\^i by 2000, 
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One of the contenders for juin 
ffDtn teal lab to production is a three- 
dotir, twfrpasjienffer tiectric car ni^med 
thv Buisbuti, bulk by South Coast Tech- 
nology, Inc., of Santa Berbsra, Calif- 

The firm'n piMStiidi-nt, Harold 3ieg)9] 
■ayi onci of hi» utalT chotic the 
when he got license plates for the firatj 
model. Thv 'Bua" stands for the sou 
of an electric motor, and the "bun" i* 
takt>n frum bunny, bemuse the car is 
modified Volkswagen Robbit 

Mr. Siege] started hk t^ornpaiiy 1 
monttiH jjgp. FoDQVfiag 20 ycam «f pr^' 
uct planning irnd new produ^ develop- 
ment for ForiJ, Chrysler, KH"* 
American jVfcitora. |M 

Using conv#ntioitat leod-ajeid batteHI 
ies, which Mr. Sitigei feels arc ade- 
quate for preuent nenda. the BuabuK 
will have a range of 56 mileta, due Uf * 
braking iyAtem that ip^ntrates electric^ 
ity and rechnrges the battery when iha^ 
car duccflerntRB. The car will (fo fffl* 
zero to 30 mph in ton ^oonds, fiVSjj 
aeconda faster than gQVGrnrrtenL'a Htan--^ 
dard. and will recheii^ in eight hours 
Top »p<H^ La 8H to TO mph, says Mr. 
Si^K «nd cruisung speed is 5fi mph. 



Thotuaiula 1080 

The firm h*is made thrw of the vebi- 
clei 90 far, and ttwn mo r* will be corfl- 
pleted thui month, five nre jjcirsg to 
the T«iuie»ee Valley Author! Cy^ "f*^ 
Eoa major auto manufQcturer, and oni^ 
will be itiied for crju^h safety ttwtsi- J^^- 
Sh^I especta to produce several huri- 
drwd vehicles by the end of the year I"* 
1880, he &ayB, the lirm hopea to moke 
Bi^verol tliouAcind Biiibuns, 

South Coajtt Technuloigr U)u«t oM 
the 234 U- S finn* in the electric vebi 
cl* industry listed in the annual 
loff of the Electric Vehicle C"fl(±flel'- 
While these eompnnii's scrumbie ii> ^ 
velop techncilt^' for the yentu *lht*ad. 
one firm, the Kltra V.atp. of T*3lo«*<'' 
rUfw a fui]-p«i(fe ad with thi- hentlline: 
Lwtin.^ thp car nJ th** jut Lire. 

It's n ISU electric roaditur " 
NATJON'B HiratHJitiii* ■ JU*)lt i*''*' 



1 



WORKER SURVEY 



Pessimism Pervades 
Economic Expectations 



MEtticAN WORKERS ar0 rapldJy 
growing more pessimistic uboul 
nation's econoiny. 
Consuraera feor higher prices -fuiei 
tfl^eBJUid lowtr rpiil inconiE during thf> 
'^sict 12 mopths," says the Economic 
Pf'licy Center of the Chamber of Com- 
murce of the United SUtet, 
I 'ts anjUysiB ti based on th« Nation&i 
^^mber'a <iuiirterly worlier survei? 
i^oiKiueted by the GaJlup Organiiatitin 
flu ring March. A crosB secUoB of S50 
and pEirt-iimc, high ond Lovr-in- 
^ mon and wQinen workers wta ia- 
**rviewed. 

Onlj ten percent of the workeni— rep- 
'"®6entinf{ union and nonunion, blu^and 
"fhite-cnllar, skilled atnd unskilled— now 
think ih^ oconomy will get better in the 
"fJit yiear, ^ p«jrcent expect thiti^ to 
^laain Lhesamv, and fi3 percent afttici- 
P^tea worteninE BiluaLion. 

A mtijority of workers with ditferant 
OflckgroundB expects, douhle'digit 
B'Wfc'tJi Qj- e^pf^ priceti in compariwj'i 
*<th oth^T prictM. Seventy-thm per- 
''ent of aji wQrk,«n expect ({SHltne 
lit tiae by ten percent or more in 
7« CBining: ycttf; 70 percent citpeet a 
'•'piUr incF^os^ in hoEni^ heilting fuel 
1*'^; 5S percent expect electricity 
to incnaEF by ten percent or 
J""**; ttnd 55 percent expect all priceA 
''se hy that amount or more in the 

F^Workers are beccming lDi««fl«lllgl|' 
Pessimistic about infiatJon during: the 
"srt Gvie yean," the poMty e*nter says, 
^ thifl is re fleeted in pes«iniiein 
*™ut the Bovemmpnt's ^ility to %ht 
^ttation while tnaintaiivinj! tow unem- 

Inilntion wta 105 percent durinfi 
preceding 12 montiw, and 55 pei^ 
'iTl w&rken expect it to go 

'If her, 38 percent expect the rale U> 
^ttiQin the same, and only six a-vmni 
^"^istoti a drqp. 
The effect of inflfltion on renl tncome 
w&rries worlter*. Pifty-sht percent 

tnW"* ^^"'^^ '*^<°"iv will be lower 
n the ne^ct u month, in contrast to 53 
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Tax Outlook 
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Workers' Personal Financial Poaftlon 
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percent three mantiu endier Only 11 
percent expect, tbetr n'oJ income to be 
higher, and 23 percent expect lo havo 
the same level of reaj incotne in the 
catninK year The survey nbo found 
that more workers expect taxes to in- 
crenae faster in the coming ysnr ihiin 
they did in the pest year. 

Accnrding lo the Labor Department., 
pcmnat incomv and nocUit iwcurity 
tues LDcr«dGed 11-2 percent for ihts 
averafe production worker from 
Maith, 1978. to March, 1979, Thftt ftg- 
UT* compflres with an S-4 percent in- 
crease in average earnings during the 
same period, nityn the policy center 

5is(ty-&tie pfrwnl of wnrkere ittr- 
veyed Lut March on social eecurity 
beneflta and payroll laxe* fevor col- 
lect^nf aociiil iecurlty payroll taxes 
from all workers, includinf; fedeml 
gETvemment employees who are now 
excluded. More worken want lu re- 
duce le» important jwcinl security 
tienefitt mther than trtcreojii' social «e- 
cuHty payrall taxes. Alio, srorkcisiup- 
port the eurrent aoeiAl eeciirity peyrott 



taiH rather than a nstianal sales ta* 
or a value-added tax- 

Forty-sla pArrent of workers favor 9 
•pecial teeniijie miiumum wofe rate at 
IS percent below the adult: minimuni 
for the firm tu month* of a taenaver'a 
empk>yincnt; 49 percent nre oppoaed. 

That figure changed, however, when 
those worken oftposed were told that 
the propoeal would open up an c«ti> 
matiid 400,000 now pbe and redoes 
consumer prices by 0.5 percent. With 
that infarmatioiu 6S percent of all 
worlters favor the specie I muni mum 
wage rate 

A majority of workers believes the 
recent giwth of intemaUoasI trade ia 
leading to an Lncr^aae in domratk jobt 
and output. A minority of workers who ' 
tud on opinion doe« not expect the iS' 
cr«aa« in trade to reduce inflalion. 

Althouigh pesaimistic about eenflr>l 
inRnUon, tawe, and p^monsl inwriH, 
most wwrlufs say they are penoarudly 
better «lf or at least oc well off oi ih^ 
were a year ^ga. Vuliy one half expects, 
to be better o^'gne year from now. Q 
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ACOMPLETE 
S-FART COURSE IN 

EXECUTIVE 
SELF-DEVEIORMENT. 

^^EXECUTIVE SEMINARS IN SOUND" 
Yours To Try For 15 Days.. .FREE! 



Through these dramatic sound presenta- 
tion!i^you use your imaginacion and memor> 
to "soak up" hundreds of guidelines lo 
business success.,. to master your role as 
manager.. .to inspire new confidenec in 
others.,.to motivate those who work for 
you. ..arid to enjoy your own success. 

Retillittic Dramatizationis Put You In The 
Piciure, Rerrtemlier ilie days of radio drama 
...where the vivid use of actors and sound 

effects enlisted the powerful aid of your 
imagination? You could close your eyes 
and "set;"' what was happening and h be- 
came indelibly etched in vour memory. 
EXECUTIVE SEMINARS IN SOUND 
works on e;^actly the same principle. 

NcM A Series Of Lectures-,, The situa- 
tions and people you will meet are as real 
as those you encounter every day in busi- 
ness. You'll ' sit in'" on actual problcm,s 
as they unfold, listen to how they're mis- 
handled, and then, through the advarrtage 
of "stop motion", n narrator will interrupt 
the action to point out errors, io explain 
what wem wrong and to show whai should 
have been done. 

The Overwht;tmin|) ;\dvamj]|£>c Of Con- 
venfencc.Cassettes nre used on the siam 
darti cassette player that can be activated 
anywhere at anytime. At home during your 
leisure hours. Bieside you as you commute 
to work. While travelmtj un a train or 
plane. Furthermore, they can be shared b> 



others in your organisation.,, even used for 
group training sessions. 

Executive Seminars In Sound is n unique 
learning adventure which wil] enable you 
to explore, in real life dramatical ions, these 
essential guides to business and nian*ige- 
ment success. 
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Explores the art of communication— ta!k- 
ing, writing, listening. How skillful are 
you as a communiciilor. compared to 
the businessmen you'll 
hear in this 
cassette 'i 



2 




Will heSp yoL capture vvasted hours, 
turn them into pnxluctive effort so 
you can truly CONTROL your time. 



3RL>veals lechniques ih^i master man- 
agers use to ei-'aJuati' Hicts and mini- 
mi/;e risks in decisuui 
making. 




4Dramauzes a wide varieiy of "people 
problems" and how [hey are solved.., 
everything from ^pc^tling leaders to 
■Hctiling imer-office 
Conflicis- 



SDerrnmstmies how to band over respon* 
!>ihllity to others so you can free your- 
self ioT the real job 
of manaj^inii- 



6 Learn tiic ncwesi leehniques for copmg 
whh conMiuit changes in your busi- 
ness resu 1 1 i ng I n mi yruwl h . com pel i- 
'ion, eaiiiomics and government. 



7 Understand your situation loday and 
know how to set realisric goals for the 
future through these re-creations of 
revealing ease histories. 






8 The personal psycho I og> of how to 
overcome fears, blind spots and 57 
varieties of hang-upsi that can rob 
you of I he joy of achievement. 

Tlw campleie d-|l4Uf course at only includes; 

• A hiindwiner II ii II vinyl coisetle hinder 
wiih rt bulil in pH-'kct furtfach eiih^ietle. 

• I he eitmplem sei oi ciijtu cjisieiitt. each one 
()fIering4S to 50 minuicj^ u( pkyinit limc. 

A Study Gukk pfitvidirij a wriircn ivtuipsts for 
cufh cSMitilc. idciil Ui! jour personal review, us a 
reminder of seciions you'll wuni lo go h<iclt to and 
listen lo iigain, m U'k frtrmalting group training 
scraigiTts in your eontpiiny^ 

E««fillttv« '^mlnan In Sound cull tte Watt FKCE Fllf A 15 
tiny HuiJiiii^n By ^mph fiSlmij .iMt nrn* ji«i wnnnif the cMufum 
l»fll*i*. >t>u cjih ctiidilne ihr ttiflifilrtir iHMIV Ji hiJiraa. ul (ht 
i,ifi'i«. ill jdur kwire" 

Nation's Business 
Executive Seminars Division 

Ifil.'v H Sfrcc4. N.W . VVashiniJlon. U.C, M^l 
¥KS. I Litfcepi yout 1"H]ay Autljlkm Olftr PIcam: iTi;iil Ihc ctimplclc 
Hx.:i^scitt Kic«4kc: S*Jnliii«T iH Sdimd iktih uihJj^uide- tt mil th'Hr- 
(•U^hU Hti^fifft. t ciin ft^lLtm i1 Utr full [tliind iil my pavmcni. 
Kw tetlPKl thv^t )Kr*MT«ll inll frrr (MM) «1 1 <j«ci» { In Illinoii all 
973 S«5S I 

BUI 111 mv 

Ni> -- Ekpirallon Date 



•|( MiHiw Ctmrgr, cntw l-di(tii nuiabtt uturt* same 



OUrimiii raridiiia Add likt ut 



Land Use or 
Land Abuse? 



Conservationists want more wilderness, 
but the nation needs timber and minerals 
Where shouJd Congress draw the Unc? 



Bf John H. Jennrldi 



WHEN piuiiiDKNT r.ASTi:ii D|»ned up 
36 mUUon ncrea of federal Landa. 
T« logging, mining, snd drilling in mid- 
April, public reaction was predictable. 
ConEtervationtstG betnoaned the loss of 

portunities. 

A mcmth lateVf when ths House of 
Represeatativm pased a conservBtiori' 
\Bt Aljiska lands bilL the r«actlom 
were Tweretdt 

To uitdtentand the wilderrn«s»-vs.'iie- 
v«lopine)it controversy, some back- 
gnatind is helpful. The United States 
CDiDpriBcs 2.3 billion a£res, Cf which 
the federal gDVDrninent awns 742 mil- 
Uon cuTBB, or abcut onci third. Thrw 
flUhs pf the lund ia privately owned. 
The remaining seven percent it owned 
by st4t« and local govemmenu. 

About 19 million acres acsttered 
throughout the country ar« protected 
by th* Wlld^meflD PreservBticiD Act of 
1964. More niillioiu of Aerea are tietig- 
nated aa national fore^. parka, or 
witdlife refuge*. £n tatal^ the ncrmtge 
olf limiti to ol] dovclopment equal* 0-8 
percent oT U- 9. territory; if thw lands 
wer« in one place, thery would be about 
the size oTSotJth Carolina. 

SoiU'C pzsaauT* 

Mr. Carter's decision to rcieaae 3& 
millioa screg for devfilopmflnt wna p(irt 
of the second Eloadten Ansa Ileview 
and EvftlnBtiofi — known at RARE IL 
Thls review of 62 mUlioB acni in 38 
itatea a»d Puato Rko wai done by tha 
U. S. Tofttst Sttvka. FaUowios its rec- 
omnieridatiODs, Mr. Carter asked Con^ 
gm to dasigiiate l&A miUuon acivs P« 
90 



part of the wllderneaa preservation 

He also ssk^ the forest aervice to 
siady further RARE O's remaining 
10.6 million acres before recoDiniend' 
iug any status. 

There is same pressure lo moke the 
decisions on ths 10,6 million acres fair- 
ly Bioon- The forest service promifies 
"no RARE m," suggesting instead that 
local public h^ring^ will provide the 
necsaaary infortnution, The NatiDital 
Forest Products AssQCiation favora a 
iwo-year limit on further study; the 
American Mining CDngress auggests a 
Ave to tflfi-year limit. 

In addition to RAR£ II and the Houbse- 
approved Alaska bill setting aside 87 
EDilliaii ac»a aa wildenif«e, there are 
leveral propoialji to designnte another 
22,9 mil lion acres as wtldemess- 

AItao«t Calif ornlm 

thea^ proposals would add up to 105.3 
million acr^ in tha wilE^ernefia prti^- 
vation syatsm. That 'a 4.6 percent of the 
touJ U. S. land, or roughly equivalent 
in fliae to Caiifornta. 

Ifi addition, the latehor Depon* 
ment's Humau of T,^nd Kanaeemeut ii 
now tailing inventory of its continontai 
U.S holdings, totaling 174 million 
acres. A preliminBry asaeigament, 
«vaElBfala latar this yisor, frill ^liniinatt 
those parala timt obviously are not 
wildemeas- Decisions on what lands Ut 
jxeopote as wildem«i muit be made by 
18^1. The bureau expecta to beat that 
deadline by eevem! yean. 

In 1964, wildemass was defined icqf(- 
ialativelif as "ajj area where the earth 



and its comtn unity are untrammelHl 
by man, wher« man himaelf Is a viaitcr 
and does not rfmain.'" This translates 
into a ban on roade and motor vehicle^ 
plus rertrlctions on land usca such A> 
timbering, minings g'rimng, and d'' 
traction of oil and gas. 

Few people will ever venture any aP" 
preciable distance into wilderness 
landa. llioee who do may travel only 
cn foot, by horae, or in a canoe. 

Conservationlsto aay the land Gbou^'^ 
be protected to preserve America's sc^ 
nic heritage and to maintain all un- 
touched, unpolluted onvironitietit f<3r 
wildlife. They say that devolupera imve 
96 percent of the land now but won't 
be happy until they have it all. 

Developers., on the other hand, call 
conservationtBlaunnuiliBtic for not f»C' 
iitg up to tia crucial need for timber 
and minerals. Proponenls of wilder 
ne&9 fielAshly want to set aside a iot (^f 
laiid for a very few back jjAcke re, d*"*!' 
OperS cHiOrge. 

People who live twiflr govemn)*^"^ 
land or in pockets inside the pre^rvi^ 
cOmpLain that they bought th*ir la"*' 
before the government designated the 
l«nd wilderness Now, they are prohibit- 
ed from devetopjng their own propBTiy- 

Vlcrtolio (MmtroTenj 

Then* is no ifaortage of vitrCnl in thn 
conUovemy, One example Earliei" thfe 
year, David A- Witts, general couniw 
of the NfltioRol Aieodation of Proper- 
ty Ownurs, aquaied environmentalis*" 
with communlati. "Civilirstion i* 
•ICain under aiage from an enemy ^'^'^ 
WQuld amaah its waalth^producing itia* 

NATION'S BUSINESS < JUI><e ttf* 



Business Executives 
Urbanologists 
Population Experts 
Economists 
Students 
Writers 
Historians 
Teachers. 




Thisbookps 
about Amenca. 

Where we were^lKliere we arcWhere we are g^mg> 



tHd you know... 

• in \mi. ihc iivtTiii^e Amert- 
^'i*ft wift: had six children'.' 

for yur first I5C) years, 
except at linieofwarthe 
PririLipal husinessof our 
jcdcryl gtn'emfiiL'nt was carry- 
'n^mai!? 

lerms tif UKK) purchavint; 
P'>jvcr. the N7V dollar h worth 
Only use? 

:-*liy the yt-^ar 2(K!I. there will 
mure iiiinior citii^eiis 65 add 
*'^er than teenagers : 

Puhl i-shcd hv Nation's 
"l^^^rles!, nv>tya/.inL", this husi- 
^ess al manML- is an indispen- 
^f^'^yuide m American 
«'''>*thin the nasi 201 years. 

ihc facts are ht;rc. in a con- 
CISC, ensy-,o-read hiitidhonk 
compiled hy the ecimiimisls of 
J"? Cham her o{ Commerce »l 
Uniied -Siyics. There are 



graphs. statUcics ()n every 
aiipect of American life, 

■ THE YEARS OF 
CHANGE- AO Atmanac of 
American Progres.v" sihould be 
at the fingertips of everyone 
who is a student tif our past, 
anyone who is concerned 
ahviui our future. 

For vour 



Partial Contents: 



• Piipuliiiujn 

■ Immiyradon 

■ Bminess 

• Age Distri- 
bution 

• Labor Force 

• InJusirs' 
Disirihution 



• hducaiion 

• Productivity 

• Energy 
Comumpiion 

• Income and 
Ejfpenditurcs 

• Governmeni 

• Taxe^i 



copy of thi!i 
handy 
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htH^k. mail us 
the ctnjp<jn 
today- 
Special dis- 
count priccis 
availahie for 
quantity 
orders. 
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Nation's Business Magazine 

((jl5 H STfeei. N,W..W»shinBtnti,D.C, 200fi2 

□ Picas* hiend me^ eopiiaof THR VKARS OF 

CHANCE al S5.'>S an:ti. iPoMage and hanidl(ni;i intlddcd.i 
I enclose tk c fleck /mtinej nrder ti>r 1 



□ Plc^c ^nif me ^nforrtturkift on jfjccriftl i^uanlity 
discounu. 



Company,. 



^ City- 



.Zip. 



Kwn 



Tlw timtwr l4ibu*try, CH^'ng to uiiipty 
U, defnand lot wood prodvrlA^ 
Uvan fnuJtfpi* uh public land>. 



Though mllllont of Afii»rf«ini camp Bvwrf 
yair, tew sxcapt cfud^ulvtl backpadttra 
Hill tmt toilo wVdamn* anat. 
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Tha prmanca pi ra«aurc«t ilka coat 
kliDuld b« CDrildsrsd Jn wlldemsaa 
«r«a d«tJg>ia1lDriji, uy mining liirni. 

chine, wreck it» eronomy, locic up it* 
resources, trurtnll its energy. ritlL'strlb' 
ute lias tand, and relum it the t)»ffc 
Ag«a, to an era flf no growth," h« «ud. 

S9m« people ore surptued thiit 
federiJ governtnent owns io math 
land. But tv*!- since ««ven *f th* pf ip* 
n&] 13 st&tes de(f*d western ianek W 
the fEderat Envernin-ent bEtween 1790 
and iS02. the federal govenunehl h** 
jircumuUled v>iat iu:r9aK«. These hold' 
ings have bcpn ituginpnted by rtujoi* 
federal acquiaiUona such im the L*ii'*'' 
ima PurchsBe in. and ihe Ala.'sl"' 
PurchHBe in 1&67. 

According to e O&nefftl Acconnii^iB 
Office report: "At one time or anothtr. 
dbout SO pe^&nt of the2.,1 biltlonftcre* 
of land In the UnitMi Statei becsin« 
property of the fedefal gioweromeft* 
through purchase, iiiin»Mtiartt or 
mre. Over the yetin, however, title t*^ 
nbout 1.1 billion acres hn* been trflJi*' 
ferr^d Lo individuiil«, busLn^sea. 
nonredem] govern mt-nts," 

No wlga at niiui 

What to do with tht rwl li vlgofou*" 
ly deboted Sm. Jnhii Mi'Icher (D - 
Mynt J. chaifTDsn of the Semite Agri- 
euitiire Cummittee^n environrntfol- 
eonstrvoUon. nnd forestry subcommit- 
tee, myn that much of Lho e*si*rn fw- 
Era! land prapoaed fflr wltdern^ 
designation "dofsn't fit my view uf 
demeu." He »e» wildem^ *" * pi*^ 
where ^'there'B no stigii of man snd f*"' 

NATJON'8 BUSiMHSa • JUNf ' " '" 




CvlbQu toMM«Wi Itt* AlMktn bII pipf Hna, bvt Congr«»» i» conttdning nam 
much of AlaiMfiB SH mlMMi ien* Id pui oH IJmtr* ra d*velopfTi«ni of otf, 
Ban, *iKl mlnendL Federal gevHrtmenl owni 90 percont ol Ihe faniL 
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A >arge p<v1. ol the lederal larvd dabate 
centef* on Alaska. Arei Uwe Presl- 
Carter's adrrrintotralion is clearly 
conaavafen-fnindBd Interior Secre- 
^ C^'l Andrus has even labeiod 
"•^vBlopefs "the' rapa, ruin, and run 

On ihe other skl6, develop«r« say 
tf'al ihe aqTminislratlon and Rep, Mor- 
UdaJl (D ^riz.), the coftBorvaHonisI 
chaiiman of the Houde Interior Coni' 
'*'tt6a hava bean neglscting «i«rgy, 
Ufnber, and minoffl] naedit 

Ths ^9th Slate htas vast c^nlltiai 
0' Prlfitinq land li^^ga^¥ unexplored lOf 
'sswjrces, especiaJiy cflUcal rrnrwrala 
SUCH as [ead, jinc, rnolybttenuiTij 
lunflsten, asiwato*, nlchet. and cop- 
Wr Afflas !hai have t»en cxpiotwl 
s*** groat mjnorBl wealth. 

Msioh of ihe land ia wikfamasa try 
*iy denniuoif). Wiiti 3SS milhon acrea. 
JIaafca ig mofs than twice ihs sue ol 
Ttoas, the nexi \argm\ aiato. Mora 
'^'an 80 poroent of Alastai Is cwmsd 
tha U. S, governmonL 

Ae<iwdir>B to the 1959 alaiehood 
agrMnvBflt, Itia awe Is to gat 104 
Jl'tan ftcres or its cboo^; so far. it 
"sa TBosiwed oni^ gna Ihfrd of Ihei 

li i37Bi, lha Housa of Fi«fiAB««nta- 



tiv$3 pasled. 277 to 3t, a Ull lo set 
aside 74 million bciss as wlldemess. 

Doe to n^posidon Fror> the Alaska 
dfllfigalion. especially Sen. Mtke 
Gravel, the Sanate Isilad to pas^ a 
simNar btil PretidsfU Caitar and S«o- 
r«rtBry Andnj» fwrt tisad tha Antte|ui- 
lies Act and oth^ pow^s to tf«eze 
devetopmant on more thar 100 mB- 
tton asesv Tha freeize can be thawed 
only by eon^essiQnali action. 

Early UHs year, the nmv Congress 
sterted over egain. Rep. Udall. wtuna 
Intarior corrinmttee bill passad the 
House iMt year, introduce b co<T«r- 
vatlontst bid Hl« commttteA aubatKLtt- 
ad a fnea»ure from Rep. Jerry 
Huckaby (0.*La.| thait b eimiigr to a 
corTfprofTtr3<e worked out laal year 

Ma^nwhto, the Hoiae MerchanI 
Uadna and FIaher1«a Commltlea oorv 
eklered a corrpronitoa bill pushad by 
Pemoarat>c Raps, Jofhn B. BreaLnc of 
Louisiana irvd John 0. Dirtgail of Mich- 
(^n. ti was too davfiilapmBrU-orteritad 
lor rrtoflt torittrvalioftltti 10 suflparl 

Rep. Udall counter^ wHh a new btt 
cQspoosored by Rep. John B. ArvSar- 
•on (R.-IN ), Last rrxifTlh, tha HQuw 
paiMd tho LldBM-Ajnd«r«on mHtui*, 
S68-157 The trill 87 nrimonaerM 



into the vHJdarrtes syatom and gives 
lesser protection to another S9 nMcm 
acres. In the Senats. Ihe HI! taom 
tough opposition, especially from the 
Alaska dele^Qtiori. 

Sen. T^a Stevens (R -Alaska) 
cailad ttw Hdu» vote untoiiunato. 
"Becai^ of the rvationBi monumenia 
created by Ptssldenl Cart« SJid the 
new land wtthdrBwaJs made by See^ 
ratary Andrua, we may not have 
enough leverage to gain coricessions 
in the oonlsraince commrtlee." he 
said- Hs btarrved tne House vote on 
the addrMriiislraLlon and "extreme errwi> 
ronmantal inf oresta " 

Aiaslta Gov, Jay Hammond, who 
has a raputaikm «s a oortsorvationist 
saya thai If the on^y choices were rip-H- 
up develofxneni or Hoch-rt-up cohser- 
vatkxi. tie would opt for Ihe lattw. BliL 
ha says, the SKUemas are not itw ortly 
qhoiciiis. He favora welNzontroilled dei- 
veiopmant that wll do as Utile daniaga 
as possible to Ihe enwironnwint- 

Rep, John M. MurplTy |0. •N.V.J, 
chakman of Ihe House Merchant Ma- 
rine and Fiahffiles Commiltee, says 
"A^tka Iv an anonnoua state l\ can 
BtsUy aooDrranodflt^ both devetop- 
rr*nt ar«l cofwarvattan." 
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*r wili buf." bul many efiatem propufr- 
ties do li&t meet this criterion, Htsa>'« 
timber, nit, iidd gas are not the only 
rtsaurcw avaitublc Trom tnnds. *"I dci 
think there is ii iiigniiicani vultie- in 
^titude found in wildemc'tu^." 

Tim Mahaney is nationai [lARE Q 
coardinntor Air the Wj]d^mi»s Society, 
un environ menlnl Drganization that 
had favored fu-tiinir mide mlAomess 
the 36 raiUion ueres Mr. Carter t)p«ned 
up to development. 

Artful ooiiupromisn 

Mr, Mahaney agrees that much ft 
the debate a an ua-vs-them cvnfronta- 
lioti betWMn envirOnrafintatiBtft iiiid 
variauii industry gtoupe but says: 
"Con^Tvm i» a very UrtAlt codipratois- 
«r " He predietfi that not All RARE tl 
decisioni wiitl be made during the S6th 
Congress but I he Ecgiainton "witi re- 
solve a aifpuRcaiit portion, though that 
may not transliite into many acres- 

"Wild^rnes exifts todisy bfnraufie 
people WdJit wilderness/' he tayt, "a nd 
CoDgres re«3gni2)es ttiat." 

The Natiaiml Forest Prc9duCt£ AsSo- 
ciBtion generally favors multiple iLses 
for public land, It does cxinsidor reajson- 
able, however, a Utlal af 25 to 30 mil' 
I iiofl acrei^ of vrilderness land in 
nncionoi] foreatti as ftuggemtc^ in an a»- 
ncamen! mandated by the HosoumsE 
PlanniAH Act of 197'*. 

In C^pit^l Hill testimony enrlier this 
ynar, <[os^h McCrath, vice preai- 
4j'nT for the aasodation, mi the tim- 
hvr ijhortfall due to wildentus 
propofioU would be ftbout 20 percent 
He aiao criticized ttte foteal aervice'd 
timber saJea. The HncaJ tBBd budget 
cnlli for «iil«8af 117 htlikiti board feet, 
down rrottj 12 4 in 1379. vM^hile th* 
lict'ii gofl] is 14 bilUctn,'" he ftuid. "The 
fedt^ral timber sales 
ottsly moving in the wrong direction, " 

The vi] and koh industry ciin only 
speculate on the wfirth ofthe land being 
considered For wilderness. Ditto for the 
mining LnduHtry. Both groups say they 
need time lo explore these lands; tnth 
worry that n wilderness desiRTUilion 
would praliibit further CKplorntian and 
development of needed resoii rcis 

The ^m*rictuii Ptirotoum InBtitute 
nays' "We hapa that the mineral poteii'- 
tial of Ihew arem will be owatdered 
during the (con^refsional] delibera- 
tioRt,'' An API iipaketntftn i^dded: 
"Locking tHe land up fDi* bnck puckers 
can be counterpr«ducCive." 

A similar view is held by the Atletv-^ 
Richfield (.'o, A Hpokewnan sayie the 



as, or^ 



company favom niultiple-uiiie desfij 
tion for any land that has oil, \ 
hardrock mittertil potential. In nn ex- 
tensive evAlugiion of HARE 21 bndE«|| 
AJlt:0 concluded that the ecflnomjW 
cannot afford tfovernmentul policleM 
tbiit deny companieG the o{it)orlun[tyj| 
to seek eneni;y and mineral re*iourc«s- 
Nor Ciin it "afford bud manniiifmniit 
programe which preclude devejopment^ 
Ejf auch resources already diaojvereii/ m 

The Amerkan Mining Congress hujj-^ 
geatm that the pitibiem of i^etting ou' 
undergroititd re»QUr«s is compouiided: 
by the timber industry. 

In congKa9ion.el testimony earlier 
this yeiir, Dtivfd W, Deicisur of the til- 
miHC Moiybdenum Ce. s>aid: "tf smtion' 
at forest surface resourced ore to 
properly managed, there must aho be 
coniiidorLible attentian and ^twdy de* 
voted to thefubsurfnce resources.' 



EvploratiOA time 

Mr, Delcour H^id the mining comf^' 
nles nre [roncerned thut decisionH 
about the Ala&ka londB, RARE U, and 
the Bureiiu of Lfind IVf □nUgem'Ont s 
acreage are being mode without ade- 
quate information aliout the preisencr 
of minerals. He wante Congress lo ol- 
low 20 years beyond the time that liind 
hi put into the wilderness system fo'' 
CKploration, During thin time, he saM> 
the fedeml government should condu-^*' 
surv^yv and guarantee sccess to (he 
latxt for mining claimant^. 

John R McGuir«i chief of the fores* 
serrice. eays that areas prapceed for 
wilderness will be protected until Ctrti- 
ginesis mfikes tt» dedflionti, but notefi 
that "nonwildertwBS lues whme effects 
are transitory" such as snowmobilinS 
might be allowed 

He favors leoMS to ail and gas com- 
paniea to explore the study arew 
tlciilihrLy in the Rocky Mount*'" 
Overt hi-ust Belt, which covem rtiuch of 
Utah. Idaho, and Wyomini;. Roughly 
live percent of the overthruNt bolt h»9 
been dt^gnated wl[derne«s^ the rest i* 
open to de«relopment. 



HuK» quantitle* 

Americdi's wilderneis land**— **J'*^ 
dally the unexplored or little cxpl'?**^ 
IflndsintheWWand in AlBHkii-^'^'J'l'* 
supply huge i|iiantitiea uf vital rC' 
sources, many of which nronow Import' 
ed. The problem w ilh the wlldcrne!* 
system defiij^ntion is thiit it preclut^*''' 
exploration for these resource*. 

Wilderness is important, but ej«- 
tructing mineral wealth may be more 
importnriii Wiihrjut i^xplomtian. b** 
can the deciaion- maker* know'' 
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EDITORIAL 



America Could Use 
Mrs. Thatcher's Remedy 



UKTiL LAST Mom?i, Grcat Britain was a use- 
ful example for p^roponenta of two widely 
divei^ent viewpoints in the United States. 

For the busineaa commiuuty and pramineat 
ecotiomic conaervativefi, the sympioinB of the 
"English disease'* were the problems of our 
Ktvtn sodety: High inflatioiit high taxes, Jovr 
producrti¥ity, excessively powerful labor 
unlans, costly sodal services, a bloated public 
sector, end inefficicDt subsidized industries. 

For soroe American liberals, on the other 
hand, Britain demonstrated how a people can 
come to terms with a no-growth economy. 
Since the British tend lo be extraordinarily 
civiliMd, the degree of their discontent was 
dilfictJlt to assess. They seemed to have an 
infinite capacity for muddling through deva^ 
tating strikes and disastroufl inflation with im- 
perturbahle equanimity. 

Then came the general election of May 3. 
PoUs showed the Conservative leader, Marga- 
ret Thatcher, to be leas popular personally 
than her Labor opponent, Jaraea Callaghan- 
Yet, she and her party were swept into ofRce 
by a comfortable marigin. 

The British voted for Mrs. Thatcher and the 
TorieH more because of what they stand for 
than because of who wajs standing, Margaret 
Thatcher embodies the best of middle-class vir- 
tues. The daughter of a successful village gro- 
cer, she became Britain^s £rst woman prime 
Tninister largely throtigh her own hard work. 
She thinks others — men and women — can do 
as well, given the chance, and she means to 
give them the chance. "You get a responsible 
society," she «ays, "when you get responsible 
individuals."' 

Her ^asp of economics leads her to the obvi- 
ous prescription For her country's mataiae. 



"What we offer/' she says, "is lower tax- 
ation. If the people don't get that» they won't 
work hankr. And if they don't work harder, 
we shall not get expansion. We fthall not get a 
higher standard of living," 

Prime Minister Thatcher's formula ahould 
sound familiar to Americans. The present oc- 
cupant of the White House promised the same 
sort of bare-bones government and lower tax- 
9s, And like Mr. Carter, Mrs. Thatcher faces at 
least two difRcuU chaUengee. 

The first is timing. To cut income taxes, she 
must also cut government spending. Other- 
wise, a tax cut would probably worsen in£a- 
tion. But thei*e will be a lag before the benefits 
of cutting gDvemment spending show up in 
economic expansion. So the Bnt challenge is: 
Can she persuade her people to hold still for 
reduced government aervices until the payoff? 

The second challenge is probably tougher. 
Can she control Britain's militant unions, 
which some say have become more powerful 
than Parliament? Will the unione stand for 
denationalization of some industries, or will 
they cripple the Tories' efforts with strikes 
and bring down the government as they did & 
few yeare ago? 

If Mrs, Thatcher can contain the unions and 
restore prosperity to Britain through classic 
economic principles, she will deserve a big vote 
of confidence on both sides of the Atlajitic- 
There is a leBson for Americti in the F^glish 
election results. 

There is a mood of conservatism in the Unit- 
ed States which American politicians and la- 
bor unions will ignore at iheir peril, We may 
not elect a woman President in 1980, but the 
people are more thaa ready to vote for lower 
taxes and reduced government spending. ^ 
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This Chevy pickup with a standard six pulled 
234,000 lbs. Think what it can do for you. 

in n recent TV demonstratinri, this Chew Vt-ton pidtup ukh aviiiliible full -time 4-wheel drive, auto- 
matic transmission atid 4;11 reaj' axle, piiUeti one of the w< nid's h&nviest tmcks— GMs Tere?; 33-15B. 
llie engine? The newly improved 4.1 Liter (250 Cii. In.) Six that's n^hnulttrd in mmy Chevy trucks, 
^This O-cylinder engine is available in Calif, fin 2-wheel<lrive pickups nnly.j SurjJnsed a '.^-ton pickup 
^'ith e <5t;indaETd six is powerful enough to pull a 2'M,(H)0-h. truck? J List think 

^hat it oin do for ytiu. ■ *f fl' 





BUILT TO STAY TOUGH 



America^ 

fdvoiile OHiple 



Seven and Seven have been going 
k>gether far over 40 yeare. For a perfect 
marriage, jtist pour 1 1^ ost. Seagraip's 7 
over i«f in a tall glaae, fill with T-Up and 
enjoy om* quality in moderation. 

Seagrams fCromn 

Where ^unltty drinJiu begin. 




